ENPHAROS TRACE
Guide

ENPHAROS V5.0

= DabomsSoft

W5y  Pharos for one, Pharos for all

Copyright © 2014 Dabomsoft Co. Ltd. All rights Reserved.



Copyright Notice

Copyright © 2014 Dabomsoft Co., Ltd. All Rights Reserved.
CHetll= MEAl 27 CIXEE 306, 7142 (TFES, HEEXZAE2X

Restricted Rights Legend

All Dabomsoft software (ENPHAROS TRACE®) and documents are protected by copyright laws and the
Protection Act of Computer Programs, and international convention. Dabomsoft software and documents
are made available under the terms of the Dabomsoft License Agreement and may only be used or
copied in accordance with the terms of this agreement. No part of this document may be transmitted,
copied, deployed, or reproduced in any form or by any means, electronic, mechanical, or optical, without
the prior written consent of Dabomsoft Co., Ltd.

O] &I EQO{(ENPHAROS TRACE®) AFEE AL L&D =232 MEw

EH
(=]

A =M =0 QM 2@ AFLICEL AFEE2FAMel WEa o[ 2FE =22 Dabomsoft
f T

i Ly

mjo
Rl
oo
Of
2
r
of
i
>
=
H
N
>t
1%
Ral
Bl
Mo
1A
0x
oln
1o
o
o
i
Of
2
>

Trademarks

ENPHAROS JAVA®, ENPHAROS TP® and ENPHAROS TRACE® are registered trademark of Dabomsoft Co.,
Ltd. Other products, titles or services may be registered trademarks of their respective companies.
ENPHAROS JAVA®, ENPHAROS TP® 2 ENPHAROS TRACE®E Dabomsoft Co., Ltd.2| & AEYLICL

7|8t 2E HES 24 O1F2 44 8l 2/Fe JEEM FZE22T ALEELICH

oHyM He

H=: ENPHAROS TRACE User Guide
: 2015-08-01
20 BH: ENPHAROS TRACE V5.0
HHA H T V5.0

O

re
—
= —— —

B g
lE o
m me >x

ro



1. ENPHAROS TRACE 27§ 2
00 ZEZH R 2
T2 FIB EE T e e e s s s ess s ee e e e 2
LT = e o OSSO 3

2. ENPHAROS TRACE 3} 14 6
R T = O 6

0 T e o OSSOSO 7
2120 THE B e ssssse s eas e Re AR 7
2130 OfHHLE B i ssssses e ssssse s ssss s ek 7
204, TBEIETIE et 7
L BT = SO 8
2.2, BT QELH st ssee s s8R 8
2.2.1. REAI-TIME IMONITON....ouurvviceiiincreiieeeseinssssesssssssssessssesesssssssesssssse s ssssss st b ettt et 8
2.2.2. REQUESE ANGIYZET ..ottt st s ss s ss 5588 e RS s e S8 skttt 9
2.2.3. SEATISTICS ANGIYZEL .ottt bs bbb sk S RS RsebeeSststeestsstenbe 9
2.2.4. TOP N ANAIYZE ..ottt es s eas st s 48 88888888888 9
2.2.5. ISSUB ANQAIYZEN ..ottt s ss st 248888848588 9
2.2.6. EVENT ANGIYZEN ..ottt ettt s e 8884888 9
2.2.7. BUSINESS EVENT ANGIYZET ..ooreeeeeeeeeee ettt ss sttt bttt 9
2.2.8. COMPAIE ANAIYZEN ..o oot et eesesess st st s 2s 8888888888 R8st 9
2.2.9. ACHIVE ANGIYZET oottt et ss st 8888888888kt 10
2.2.10. VIBWET ANGIYZEN ..ottt et ess sttt s 8888888888888t 10
2.2.1T. THEE ANIYZE ..ottt ettt s8R 88888888 RS8R 10

3. Real-time Monitor 12
3T ACHIVIE ettt RS8R R 14
3120 TPS ittt e e R R e 15
330 CPU ettt s e et e e 15
34, IVLEIMOTY oottt sttt sttt ss e85 8 84888888 AR R A e 16
350 QUUEBUE oottt e e 16
3.6. LOGICAl MONITOIEA SYSTEMS ...ttt sttt st bbbt 17
3.7, MONILOIEA SYSTEMS ..ottt bbbttt ss s bbb SS b ebsbs b s b ss e sbeebe 18
3.8, TIFOUGNPUL oottt st e s sttt 5485888888588 8 R8st 19
3.9, AVEIAgE RESPONSE TIME ....ceureerrieriiereeseeeseeeseeese s s st ss s ss s8R et 20
3.T0. ACHVE REQUEST ..o oottt esse ettt s e s8££ 88t 20
31T, REQUEST PEITOMMANCE ...cooorrreeeeeceeeeceeeee et cesssesecsssssesesss st st et 23

Pharos Trace User Guide i



3.12. Business INtegration INFOrMAtION ... ..ottt sssss st sss s sss s sss st s st nnnns 24
3,13, BUSINESS PEITOIMANCES ...ovveeereeeeeeeeeeeee et cesssee st ssss s sss st stk 8880 25
B4 ANGIYZEE AT B e 26
3.14.1. Request Analyzer T EA0 e 26
3.14.2. Statistics Analyzer P B A e 27
3.14.3. ToP-N ANalyzer CHL Z A oo sssss s s s s s 28
3.14.4. Active ANAlYZEr TAZ AL oo ssse s 29
4. Request Analyzer 32
g N 32
A0 A 2l B ] A s SR 34
A0.2. ZIA SR AIZE A et e 34
A.01.3. GUID A e semseseeeseesess e ssss s 2888858 34
A.71.4. REQUESE OIF M oo ss s 34
A5 ZHRE LT B e 34
A.1.6. BUSINESS B A o 34
AT B L E B e 35
4.2, REQUESE BIZNE AL e 35
4.3, CAlI-TIEE AT ooeeeeeeeeeeeseeeesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 36
B30T, CAlI-TIOO oottt R 37
4.3.2. Meta INfOrMAtioN POPUP .....rvveeivireseisisssiss s ssss s sss s sss sttt sttt 38
4.3.2.1. Meta Information 38
433, Call-Tree BHM| BA] BEB e ess s s s e s s 39
5. Statistics Analyzer 42
B L. B s 43
5.2, STATISTICS DAl ittt sttt sttt sttt s bbbt s Attt Rttt 44
52,7, TRIOUGNPUL{COUNT) c.eorrieereceeeeeeeee ittt ses sttt sss st s8R 44
5.2.2. AVG. RESPONSE TIME(S) crveuuruerruerrerneeesseeesneesseessseesssessssessssesssse s s ssseesssessssesssssssseessseesssessssessssessssesssssessnssssnessssessssssssnees 44
52,3, TIPS ettt ettt s eSS SRR R R SRR E AR R RS R RS e e 44
5.2.4. ACHIVE REQUEST (COUNT) coourierrierieeceeeiieeeese ettt ss st ss s sss ettt ettt ssss s 45
5.2.5. Max. ACHIVE REQUEST (COUNT) ..uruuieeeeereeeeeeeeeeeeeee st eesessse s essseessse sttt sttt sssssssessssssanees 45
5.2.6. MaX. RESPONSE TIME(S) cuvuruerreurreuneeeseeeseeeseesseesssessssessssessseessssesssessssessssessssessssessssessssssssessssessssessssessssssssnesssnessssesssssssanees 45
5.2.7. SUCCESS (COUNT) oottt sttt st as st as e s st s s e s st s s s e e s s e st ssassssass s aesssasssssessasssassastens 45
5228 FAII (COUN) ettt ettt a st assas s es et sastassasss s ssssssessassassassssaees 45
5.2.9. ISSUE (COUNL) .ottt sttt s s st s e s s s s s s asa s ss s e sa s s ssanaessessasens 45
5.3. Statistics Analyzer Tl & oo 46
5.3.1. Z0OM IN o A R e 46
5.3.2. REQUESE ANGIYZET TAH| ......oooooooooeeeeeeeeeoeeessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnes 46
6. Top-N Analyzer 50

ii Pharos Trace User Guide



6.1. HM

6. 1.1, SO DYttt neees
6.1.2. GrOUPING weceeorvereeeeeenseiesesssssssssssssssssssssssss s sssssssssssssssssssses
6.2. TOP-N Data ..o ssse e sesenes
6.3. Top-N Analyzer A A ...
6.3.1. Zoom In 24 BB e

6.3.2. Request Analyzer HH| ...

58

7. Issue Analyzer

7.0, AM

7.2 SSUE A e e e e s e eee e
T.2.1. 1SSUE OVEIVIEW ...t

7.2.2. 1SSUE TIMESIICO e

7.2.3. Issue Information Popup
7.2.3.1. Details

............................................................................................. 58
............................................................................................. 59
............................................................................................. 59
............................................................................................. 60

7.2.3.2. Issue Contents

61

7.2.3.3. Request Performance

62

7.3. Issue Analyzer A 24 e,
73.1. Zoom In 24 JER s

7.3.2. Request Analyzer FZ| ...

8. Event Analyzer

............................................................................................. 63
............................................................................................. 63
............................................................................................. 64

68

8.1. ZAH

8. 1.1, EVENT TYPE oottt sseeenn
8.2 EVENT T oo
8.2.1. EVENT LISt oumieeeieiceieeciieceisecsiseceeeecsieeesisecsssesesssesessnsens
8.2.2. REQUEST INTO c.oovveeeerere s sissssssssssienens
8.3. Event Analyzer Bl 4 ..o
8.3.1. Request Analyzer SH| ...

9. Business Event Analyzer

9.1. A

0.1.7. EVENT TYPE oo
9.7.2. COMPAre DAY ..coovreereerieeireiesissiesies e
9.1.3. INTEIVAL oot sss s sse s
0,14, TXCOAE ...ttt ssis s sss st st ssssssssss e

9.1.5. Business Logical Group &M

9.1.5.1. Business Tree

9.1.5.2. Logical Tree

0.2. BUSINESS EVENT B AT oo eeses e eseesssenen

9.2.1. Business Event Statistics List

Pharos Trace User Guide iii



9.2.2. Event StatiStiCS COMPAIE LiSt.....oicomiiirieereeeriieresesisseisessssssse s sttt ssssssssssssssssssssssssssssssssssssssssssnssssnssssesssnesess 78

10. Compare Analyzer 82
0., A 82
10.2. COMPAIE LISt 4D ..ot 82

TO.2.T. OCCUITEINCES ....ouvirrinrrirriierise e sesee e sssesssse s et e i e e et et 83
TO.2.2. TEEN ccoooeeeeeetet ettt sttt sS4t 84

11. Active Analyzer 86
LT TR 86
11,2, BUSINESS T ..ot 86

11.2.1. Business INtegration INFOrMATtION ...ttt ettt ss s sss sttt 87
17.2.2. BUSINESS PEITOIMANCE........oooeee sttt 87
102,30 TEENA oottt sttt 88
11.3. ACtive ANAlYZEr T A oo ssss s s s s 88
T1.3.1. Z00OM IN AT BB s sss s s s 88
11.3.2. ACHIVE REQUESES O ..o ssssssssssssss s ssssssssssss s 89

12. Viewer Analyzer 92
2 A 92
T2.2. BUSINESS TEAT ..ooooeeeeeeessmsesesssssessssssessssseessssssss s ssss s ssss s 93

12.2.1. Business INtegration INFOrMAtiON ...t sss st ssss st sss s ssss 93
12.2.2. BUSINESS CUIMENT STATE ..ot csseeess ettt st bbb 93
12.3. Viewer Analyzer T A0 s 94
12.3.1. TOP-N ANGIYZET T ....oooooooeeeeeeeeessseese s ssssssss s 94

13. Tier Analyzer 98
13T B et 98
13.2. BUSINESS TR AT .o 98

13.2.1. THEE INTOIMATION ettt sttt sttt s 99
13.2.2. TIEr RESPONSE TIMIE oot et ese et eseesseessse sttt et 99
13.2.3. SUMIMIAIY ettt ettt eseses e ss s e s 8858888858t bae 100
1324, TEENA KEE .oooeeeeeereessss sk 100
13.3. Tier Analyzer Tl & 101
13.3.1. TreNd ZOOM IN O 101

iv Pharos Trace User Guide



[L2] 2-1T ENPHAROS TRACE BEEH T eeerreseressssesssssssssssssssssssssssssssssssssssssssssssssesss s s ssessse s ssesss e 6
[T121] 2-2 ENPHAROS TRACE DI B oooeeeseesmsessssssssssssmss s ssssssssssss s sess s s sess s s 7
[TLRI] 2-3 EHE B e ssssss s s8R 7
[TLRI] 24 OJHIE B e sesesssese s sss st e85 7
[TLRI] 255 @ IAFEHHE oot 8
[&] 3-1 HAIZE 2LEE - Transaction Tracking 2[O]OFR T4 oo 13
[O&] 3-2 HAIZE 2LIEE - Business Monitoring Zl0[O0FR TH oo sssssssse e 14
[O&]3-3 CHE FRIOEE ACHVE KEE oo sessssssse s 15
[2]3-4 THE YEIEE TPS KEE e ss s s e s s s e s s e 15
[AR] 3-5 OOTHE Hl CPU KEE oo esssses e ssssssss s ssssssss e ssssssss s sssssssssssssssssssssesssssensns 16
[12] 3-6 OflOJTIE B MEMOIY KEE ..o eeeeeeeeesesseeee e sssssse st sssssesssssssssssssseesssssseessssesssmssess s 16
[O8] 3-7 OlOJTTE B QUEUE KFE ......ooooooeeeeeeeseeessssoees s sssees s sssssesssssssees e 17
[Z12!] 3-8 Logical Monitored SyStems KEE ..o 17
[12l] 3-9 Logical Monitored Systems MERA[ OO TE H|Bh.....ooooooooooioie 18
[Z13!] 3-10 Monitored Systems XtE - Grouping @& OO|ME HE e 18
[LR] 3-11 ThrOUGNPUL KEE oot sseesesssee s sssees s 19
[TL2] 3-12 Average Response TiMe KEE ... ssssssseeesee s ssssssssssssssssees s sssssssssssseeee 20
[TLR1] 3-13 Active REQUEST BIZNE e 21
[Z12!] 3-14 Active Request POPUDP B ..ooooooooooooeeeeeeeeeeeee e 22
[Z121] 3-15 Request Performance XEE ... 23
[Z12] 3-16 Request Performance BBl ZEA| ... ssssssssseseeessesssssssssssssssseseeeee 24
[Z12!] 3-17 Business INtegration INFOrMATION ... 25
[ZL 2] 3-18 BUSINESS PEITOMMANCE ......ooooeeeeeeeeeeeeeeeeeeeeeeeeeeee s 25
[T1E] 3-19 Request ANAIYZEr TAA| ........ooooooovooeeeeeeeeeee e 27
[TL 1] 3-20 Statistics ANAIYZEr T ... 28
[LR1] 3-21 TOP-N ANGIYZEE T ooooooooeoeeeeeeeeeeeeeeeeeeeeeeeee e 29
[TLR1] 3-22 ACtIVE ANGIYZET Tl ooooooooeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 30
[12] 4-1 Request ANAlYZer SHH THA oo eeeee e eseseese e sssseee s smssess s ssssess et 32
[T121] 4-2 Request Analyzer A ZEZY e 33
[AB] 4-3  ZE|2 Elapsed TiMe ZEZ oo sss s 34
[TLRI] 4-4 REQUEST BIZNE oo eeeceoeeveeeeeee e sssmssssssee s sssssssssss s ssssssssssssee et ssmmssssssseeee 35
[12] 4-5 ENPHAROS TRACE 7|2 Call-Tree T ..o 37
[12] 4-6 ENPHAROS TRACE &HAll Call-Tree T ..o 38
[LZ] 4-7 Meta INFOrMAtION POPUPD w...ooooooooceeeeeeeeeescceeeeeeeesseeeeeeeeeessssseeeesssssssssssessssssssssseessssssssssssssssssssseesessssssssseeesessssone 38
[12] 4-8 Call-Tree SUMMAry POPUD B ......ooooeeeeeeeeeeeeeeeeeeeeeeeeessesesssseeeeeee s ssssssssssssees e sssssnssssseseeee 39
[121] 5-1 Statistics ANAlyzer SFB THA oo smeee e 42
[Z1 2] 5-2 Request INformation POPUP BETH .........ooooooooooeeeeeceeeeeeeeeeeessssessesssseeeeee s ssssssnsssssssseeesess s ssssssssssseeeeee 43

Pharos Trace User Guide v



[Z12!] 5-3 Statistics Analyzer A ZEZH e 44

[CL2!] 5-4 REQUESE PEITOIMANCE ..o 46
[TL2] 5-5 Z0OM IN A BEE s 46
[Z12!] 5-6 Request Analyzer FAH| A e 47
[LR] 6-1 Top-N ANGIYZEr BEH oo 50
[L2] 6-2 Top-N Analyzer ZA ZEZ et sssss s 51
[LRI] B-3 SOTt DY ZET e 51
[12]] 6-4 Top-N A ZTE — COUE ZIF ..coeeeeeeeeeeeeeseeeeeceseeeeeeesesesesessssssssssssssssse st ssmssssssssssesess s sssmsssssssseeee 52
[12]] 6-5 TOp-N A ZTE — GIrOUD ZIF ..oooooooeeeeeeeeeeeeeoeseesecceseeeeeesesesesessssssssesssssssssesess st ssmssssssssssesses st ssssmssssssseeeee 53
[TLRI] 6-6 TOP-N T TIBh. e ssse s st 53
[ R] B-7 TOP-N Bl E e 54
[T12] 6-8 Top-N Zoom IN A BE B oo eee e sssssses e sssseees e 55
[12] 6-9 Request Analyzer Sl BEEH o oeeeeeeeeeeeeeeeeeeessssseeee e sssseeee e ssssee e ssssseeee e 56
[L21] 7-1 Issue Analyzer BB LA oo eeeeee et 58
[TLR] 7-2 Issue Analyzer ZA ZEZA o eeeeeeeeeteeeeeeeeee s 59
[TLRI] 7-3 ISSUE OVEIVIEW...ervvooeeeveeveeeeeessesessssssssssssss s sssssssssssssssss s sssssssssss s ssssssssssssssne 60
[TLR] 74 ISSUL TIMIESICE oo 60
[ZL2l] 7-5 Issue Information - O]FF F2 ReqUESt BIZNE ......ooeeeceeeeeeeeeeeesssssssmssessssseeseesssssssssnnssssssseeeee 61
[CL21] 7-6 Issue CONENES(SLACK TrACE) coovvvveveeeeeeeeeeeeeee s 62
[TL21] 7-7 Issue Contents(SAl EFTOT INFO) oo 62
[12]] 7-8 Details2t Request Performancel| 1= KEO| . ... verrcieneerecessmsseesssesssmssssssssssssssssssssssssssssssssssesssseens 63
[TLRI] 7-9 Z00M IN A BB oo 64
[T12] 7-10 Request Analyzer Sl BEE oo seseeeee e ssseesee e 65
[TL2] 8-1 Event Analyzer SEH TR et ssee e sssssssssssss e 68
[T121] 8-2 Event Analyzer ZAH ZEZH e 69
[TL ] 8-3 EVENE INFO POPUD ceoveeeeeeeeeeeeeeeeesseeeeeeeesssseseeeessesssssseesesssssssseeesssssssssssessssssssssesessssssssssssssssssssssoesessssssssseeesessssone 71
[TL 2] 8-4 Request ANalyzer Tl AL et essssssseeesee s see s ssssssssseseeee 72
[Z12!] 9-1 Business Event Analyzer ZFH LA e 75
[Z13!] 9-2 Business Event Analyzer B ZEZ4 e 76
[T121] 9-3 BUSIiNess <> LOGICAl B .oooooooooooeoeeeeeeeeeeeeeeeee e 77
[CL21] 9-4 BUSINESS EVENT STAISTICS LIST covvovroroeeeeeeeeeeeeeeeeeeeeeeeeeeeee s 77
[CLE] 9-5 Event Statistics COMPAIE LISt ..........ioooeeerrceeeeeeeeeeesssssssseseseeeesesssssssssssssssseessseessssssssssssssssssssssessssssssssssssssssssssessseees 78
[T 10-1 Compare Analyzer ZFH THE e 82
[T ] 1072 OCCUITENCES ..oooseeeeeveeeeeeeeeeeeeeeeessssseees s ssssses s 83
[T 10-3 CompPare TreNd KEE .o 84
[LR!] 11-1 Active ANalyzer BB LA et ccoeeeseee e smsssssesse e ssssssssssssssse st snmssssssseeeee 86
[C1E] 11-2 Business INtegration INFOrMAtION .......ooooooivvvvvvvveeeeeeiiieeeeeee oo eeessessssssssssssssesseesesssssssssssssss s 87
[ZLR] 11-3 BUSINESS PEITOMMANCE ......ooooeeeeeeeeeeeeeeeeeeeeeeeeeeee e 87
[EL R 114 TrENA REE e eeesse s seeses s essss s e sseseseeessessessseseeseseseseeseessseeesseeessseseee 88
[1 2] 11-5 Business Performance Zoom-In A9 O] ... sssssssss e 89

vi Pharos Trace User Guide



[Z12!] 11-6 Active Requests POPUP T AT e 90

[L21] 12-1 Viewer ANalyzer SFH TEA oo sseeseessseeesessseee s sssesesssssses s snsess s 92
[C1E] 12-2 Business INtegration INFOrMAtION ......oooocivvcvvvvvvvveeeeiseeeeeeeeeeeeesesssessssssssssssesssesssssssssssssssssssssssssssssssssssssss s 93
[CL21] 12-3 BUSINESS CUIMENT SEATE....ooooooeoee s 94
[L2] 12-4 Top-N Analyzer Bl A .o sss s ssss s ssss s ssss s s 95
[LR] 13-1 Tier ANalyzZer ZFH THa et 98
[TLRI] 132 THEE INFOMMALION oo 99
[TLR1] 13-3 THiEr RESPONSE iMoo 100
[ZLRI] 134 THEI SUMIMAIY ..o eeesessssssssssee e 100
[LRE] 1355 TrONA o 101
[TL2] 13-6 Trend Zoom In AT BE B oo ssssse e sssssee s sssseeeeees 102

Pharos Trace User Guide vii



[E] 2-1 BB AR B oo s 8
[E] 3-1 Transaction Tracking BllOJOFR TIOIEL S ........oooo oo esssssseeeeesssssseeeesse e 14
[E] 3-2 Business Monitoring SHH TIOIE] S .........c..oooooooeceeeeeeeeeeeeeeeeeessssseeeeeessssssseeeessssssssesesssssssssesesssssesssesesssssnnes 14
[E] 3-3 Active ReqUESt BIAE BT TE oo eoeeooeee e eseseese e sessses s ssessesseessssemeess st ssees s 21
[E] 3-4 Active Requests Popup 2} - Active Requests E|AE &S HE e 22
[E] 3-5 Request Performance KEE A AE oo eeesssseese e emmssssssesee s ssmssssseseee 24
[E] 3-6 Business Integration INformation BHE TEL ... sssssseeee s sssenese s 25
[E] 3-7 Business Performance BEE T .o eeeeeeeeee e e e e e ee s ee e seee e eeeeeeeeee 26
[H] 4-1 Request 2lAE GHE THEL oo 36
[E] 4-2 Requests Call-Tree THE T EL ..o eeceeeeeeeeeeeeeeeeetecessoseeeeee e sssssssssssssssee s ssssssssssssssssess s ssssssssseseeee 36
[E] 4-3 Meta INformation S TE oo e e e e ee e e e s s s e e s e eeeeeseseseeseeeseseseseeesseeesesseeseee 39
[E] 6-1 TOP-N SOt DY TR THE ..o teomssssesee e ssssssssses s sssssssssssess s sssnssssssseeee 52
[H] 6-2 TOP-N ZIAE TR TEL oo ssssssssss s sssse s s sssss s ssssos 54
[E] 7-1 DEtAlS2] TR T .oooeeereereesssessssssssssssssss s sss s sss s s s s e 61
[H] 8-1 TRACE OfHIE R ..o eiertemerssssessssisssssssss s sssssssssssesssss s ssss s sess s s e s sesess 69
[E] 8-2 JAVA O[HIE QBIE A M| THEL oo eeoeeeeeseeeeeeeesssssssssssesesssesseeseeses s ssseeesessssseeseesssssssssseseesseseeee 70
[E] 8-3 TP Monitor O|BIE QT APMl THE oo sesesessesseeeeesss s ssseeessssssssesees s sseeeesssseeee 71
[E] 8-4 O[HIE BIAE BHE THE oo oo oo oo oo oo oo e e e oo e e e e e e e e e e e e e e e eeeeeeeeeeeeeeeeeeesesesssesesssessesesssssseseees 71
[E] 8-5 O[HIE Request BI2AE THE THE . oeeeeeeeeeeeeeeeeeessseeee et ssseeeeesssssssseeseeessssssesessesssssseees s 72
[EE] 9-T BUSINESS EVENT T ..o ssssesssssss s ssssssssssssss e ssss s ssssssssssssnssssssseeseseees 74
[E] 9-2 Business Event Statistics ZIAE TS THEL oo eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeee 78
[E] 9-3 Compare Event Statistics 2l2AE BHE T EL ..o sssssseeeeeessssseeeeeee s 79
[E] 11-1 Business Performance THE TE . oo eeeeeesee e seeeesesseessesssss s seesee s sseses e seenen 87
[E] 12-1 Business Integration Information T2 BE ... ssesoseesesseesesssssees s ssress s 93
[E] 13-1 Tier INformation S TE oo e e eeeeeee e e e e e e e e e e e e e e e e e e e eeeeeeeeeeeeeeeeeeeeseseessessssesessssessees 99
[E] 13-2 SUMMANY 5 T e 100
[E] 13-3 TreNd KEE A5 TEE THE oo soeseesessee e s s sssesssssses s seseesesssse st 101

viii Pharos Trace User Guide



QFLi A of CHSHO

QLHAMC| CH

2 9tLiA= ENPHAROS TRACE®(O|S ENPHAROS TRACE)E AME3}0 End-to-End ZL|EHE St1X} &

OtLH A{ O|Ct. ENPHAROS TRACEE O|&38lA End-to-End ¥ ZL|EHY
of Z2ast FEO| CishA MHISHCE L3 ENPHAROS TRACEE ARESHA| End-to-End
= UAEE ot

AFBAHE 9I3t ©
BUEYE 9
DUEZS Sof Toj Lol folg mofstn B

QALHM S| HAH| =2

=2 oAM= ENPHAROS TRACE A|AHIO| CHgt HMEHAOI

715 %S4l ot 552 9B 7lEAo|,

= ALME A O35t7| fIsiM= Chaa 22 At

@ End-to-End H2|ZX0| T3t 7|2 E 0l ofs
@ WASO|| LSt 7|20l o)
@ TPO| CHSt 7|0l of3)

-
£H QLY M

E2 OHHMLE 7|2F Q1 ENPHAROS TRACE AFEXIO| CHSH LHES =2 MF
MR % 2F QLM E CHREX| L

@® 'ENPHAROS Server Administration Guide"

ENPHAROS ServerOf CHoF 2tZ MY ot A|AE 2e|gt

o 7| 7HLDq

fl

B0l CHAH 7|=¢etot.

I.

or Eorr

O|sfe} ENPHAROS TRACEZt MSdte 4T

StH, ENPHAROS TRACEQ|

SHLA MO THBHA ix



QHLYA T

ENPHAROS TRACE User Guidee & 13712 o2 #HE|0f UL, 2t ¥o| =8 L&

rlo
fim}
oo
=2
my!
o

@ A% 27|
ENPHAROS TRACEOQ]| CHat 7|2&Ql 7§20 CHSHOY 7[=3tCt

@ A2%E: MAstH 7o
ENPHAROS TRACE Ul 3tHO| HMA|&ol 4 Sl ENPHAROS TRACEO|A H&3dt= SHHEO| CH
A2ME Sl 7|Is=0l iS50l 7| =Bt}

rot

@® X|3%: Real-time Monitor
ENPHAROS TRACES| 0@l otHOQI MA|ZF BLIHZ HHO| CHSHY 7|=3HC}.

@ X4%: Request Analyzer

72 Request 2| A Call-Tree SEE 45t =2tFH gt AELSYS 7I&THCf

@ X|5%: Statistics Analyzer
PRE 87 YEE ZASts LE o S isto] 7|sott.

® X6%: Top-N Analyzer

UFE Top-N= S =4 LY =2tH F40f ity 7=t

@ X|7%: Issue Analyzer
Issue 4 HEE St 24 YE otH L0 Cisto] 7[=eHot

@ XI8%E: Event Analyzer

OHIE SA S2E ¢ =4 Y =tH 90| tisto] 7[=¢etot.

@ X9%: Business Event Analyzer

g5 SA0 Cict o|HE A YEE St 24 LE =1F FJ0 LSty 7=ttt

@ X|10%}: Active Analyzer

g7E s 2 95 2 U SEAIZO CHet XHEO oty 7|&Stot.

|_

® X11%: Compare Analyzer
MAHAEZY o] gF 45 HOIHE H|W FA45t= otH 40| CHSto Z|=2trt

@ H|12%: Viewer Analyzer

x Pharos Trace User Guide



PrE s 95 SE U dM d5 EE =4ot= LY A o L0l o5t 7=t
@ X13%: Tier Analyzer
Tier Analyzer 2t™ 41t 2t Tier H SEAIZE Overview H Trend AHEO| CHSHO 7|=$HCt

SHLA MO CHBHA xi



o|n|

!

oA ot

)
ol
=
)
3
o I o2
_ =) o 5l
1]} 1 =
A ﬁ 2 N
_ = w 1l %0
S| < S .._Aﬂ H <
< | u T |ol| < | <K | = of
o | * S = 3| = | = KF RS | 3
i < | %] 10|
| T | 5| | E 11| o | <F
.l = = | K — uy | = = | =
e E = |or| & H|o ol | o
ol R _ _
TS| k|| E || dE | o M | o calli
+ - —_ e —_— — —_ -
O|O|N|TT |0 |F|F |1 xo| M o | %I
M
— on
ClU| = IH m._ - o
S+ 5| —|om ni0 | -]
s 5| Elw|E =) Pl A =] @
< ()] 0 _— N - 1 1 -, _I._ _uﬁ_ © —
v v, ol A+l x| LRl 2| =

xii Pharos Trace User Guide



A2 27
S5 AR
Internet Explorer 7.0 0|4, Mozilla Firefox 17 O| 4
Web Browser )
Google Chrome, Safari 5.0 O|4}, Opera 11 O|&f
Software —
vi Adobe Flash Player 11.9 O|&(Ul 4.1 0O|3}), Adobe Flash Player 14.0
iewer
Ol &}(UI 5.0 Ol
NIC 100Mbps
Hardware RAM 1024MB O| & Oj22| 7t
Display E| & 1024X768 S =, 24bit Z2f 0|4

SHLHATOf CHOHAT xiii






01

ENPHAROS TRACE 27|

m 1.1 27
H12HE 28 ¢4
W 1.3 2LEY dY

Pharos Trace 27l 1



1. ENPHAROS TRACE 27|

1.1. 274

ENPHAROS TRACEE WEB, WAS, TP Monitor, MCl, EAl, FEP & 1= 2 245150 EX% A 82 #4117
olzmat 2F0M 2 HAEO XME|k|l= H=UA EMMMES OHX| StLEol A[AHRO|AM SHLte| HI =LA
EMMMO| N2|=lX the2tstd N2l S§2 2EUHE siF= End-to-End H2iFH 7|8t s el &
S MO[C}. ENPHAROS TRACE= ZHE ZHefofl Cish A9 E @FE XS0l M EAHMM XNz 2Fo
HM g X Hoj YdS ZLEHE S, HHr_ A 2as EEE QXS FHof |elg =E5H0]
s Mo =2 FCh £ JHE AYE PRt AHSO AAEXIL FEECE QX =

C

0

—_

APME 1 XHZ O{E2A0|Mel d& 2|0 HES =32 FCh SHXITE ARSXo|A =3t O|E(RF
0|£)0| Ot 7|&XHozZ X|2%Fl O|E(URI, TP Service Name)2 2 HEE XSt W20 YRt Ha
A E metst=n o{2{20] AL ETH StLe| AHele o] JHE AlAHES| O|EZ(AH 0N 2EE S8iAM

PSS

MeE|z[=Hl, APM2 HE AL WA sdE oE2AH0MTS ZHET Y2z 37| =0

ol oMol HFo tigh 95 HElE & = Blthe offlgS A=

ENPHAROS TRACE= 0|24t OF| &2 sl Z35t7| 2Isll APM, BM(Business Mapping), Trace(712i F&) 7|&
2 StHel NE2E st Tyt o{E2|AH 0| =0 2g A E SHLtZ |1, AR O[F2Z NS
oot &, i AlAEel ds BE[(APM)E TF OfL|Et ALEAF 2EO| HF O|F HMS(BM), StLto| HEE
Me[shr| et o2 JHE AL F=AHE OfZ2|AH0|HS StLIE FO{(Trace) TAMZ Rl 2HEHAMO o

Sg malsict

ORl

HT =

12248 25 14
ENPHAROS TRACEE 7|Z9| ENPHAROS JAVA, ENPHAROS TP HE0| 7i¥ K4S 6H—r9| Hel2 A
= QA= Trace ZEU 2210 AHz{oM YR BH HEE FESt, 0|F ABXOA M3 AR 0|l§2
2 A= BM ZEO| FIbEICY

Trace 2&2 OO|TE ZE1 MY 22 PYECL Trace HO|FE ZE0M= O{E2[AH 0|2 458
2E 4 O StLtol A E FLsHA AEY = A= GUID(Global Unique ID)E FE L& 4d5H0]
HYdte 7Is= MSTLt Trace MM Z=2 OO|HENM +=T& OfE2AHO0HE d& JEO ==
GUIDE FZE510] 3¢t GUID & #= OE2AH0IHSS LR |2 7|sS MSTCh

BM EEk OO|HE 2t MY 282 &L BM OfO|TE EZE0AME= O{Z2(AH0[H2 O%JE%
=AY O o ALK E oot & A= E (O, tx code)E FEotH MEYstes 7|sS MSTLt B
O

M mEe A 377 715 oh S OjT HEE AMs Jls, o1|ow
oM +HE ofZ2|HolM M5 Huo| mitE 71EH Heg xgsle 7|5, 228 e ez AFEo

jo
=
oH
Ot
in]
X
)
o o
HT
=)
=
OI-

2 Pharos Trace User Guide



FHE g2 of

OH

qe

i
2t
o
=
]
re
Y
Ot
rir
N
or
o
n

1.3. 2L EE A

ENPHAROS TRACEO|A ZLHESH=E Heiols €F 51 OHEE0f ¥F Ol§2 & & = U=
ezt L0, A2 HETE QoM YR O|E5 ol = ¢l= Hel7b UCEH APMOA =T st= HO|EH &
N ofZ2|AHo|Mo|H, JHE O{E2[HO|ME0| GUID?t Sequenced| 9lsiA HZAZ|Of BfLto| HelE

TEeCh 2| Category 2EO| OfhA Ao EEE HF FEE YF AS0 OfESiCh 2
EMUM= AHeliE 7 018 & Aeietd 7Hgstd dE oot
gl

Category 2782 ENPHAROS TRACEO|Al Hefjet HFE AHZASH/| flIet 482 Zotn, Aot 48 &
HE <ENPharosServer AdministrationGuide_ V50 9/ “5.3.5.2. Category Management”> & F13tC}

ENPHAROS TRACES| F8 ZL|HZ FH2 Chaat ZCh
o 7z o
o zf A
® ENPHAROS JAVA, TP 2 L|EHZ HY
o TN Hzf 5t X NM2|&0 izt Z2LHE

ENPHAROS TRACEE Hiff ZtH™e| ds HIO|EH2t APM A9 45 OOl 2|1 A|AH”H ZHol M&

O|EHE 2% X3tk Hef &2l 845 HOo|Ho= 2o CHSt TPS, Hef g, ERS8EAIZt, =0l

el Hd= S0 Act APM EEO ds HolHOE= ZHE LB st TPS, HelE, EFSEAIZ
(0]

MIMEQl @F 7 S0 UL, A2 BEOl M5 HO|HO& CPU, Memory, Queue S0

=)

g5 HOIHS2 A2t 5 HoIHt ol HOJH, SA HOIHZ Mottt ojF HojHs 2=
72l ol H|oJE|, i¥ 2%F O3 H|O|E|, sql =& O H|O|E|, O|s+ O[3 H|O|E|, O|HE O] C|O|H
SOl ULk SA Ho|H= 2= #eiel SA HoIH, olff &4 HOIE7H ALt

ENPHAROS TRACE= O|H CHYsh =X Q| O|O|Ht CtYSH A HIO|EHE O &HOM 24 = %

— AX
Ctfet stHSS MESetot.

rr

Pharos Trace 27l 3






02

ENPHAROS TRACE 3}H A

18

H 2.1
22

B of
=1

Lot on
r2 om

Pharos Trace 3tH 314 5



2. ENPHAROS TRACE 3IH F4Ad

ENPHAROS TRACE Ule 3 38 ¥9at 3t P02 LHR0l X0, MRECE 5749 doez :r“éE'
ElO UCH Aol Y2 O B9, %Hf B9, O[HE A, FEEHT, SAIEHOC,. SEEHS

r°+ r

ALBAITL Yste 20| met o YoM M3 sipio] mAIEE HEolct Chee 2zt Folof i
zhatst A7po|ct

M Y : ENPHAROS TRACE UI2| Zt 3tHO 2 0|F7Hs¢T Ot0|Z2 HA|

o SH B : ME otHO| HE HF 7|5 MS. &A[ZH gOojofx ME ofH 27 2 otH Z[Cf} H
£ Of0|& HA|
O|HMIE AHY : SLA(Service Level Agreement) A7t A7E0| 2 O[HE UMW HA|

e MHEHH . CIYS olHO| ELE FY
&

.o

- O

AZEEE - A2 SA 29f YEF MHYEE A

o

¢ h O QC% " &=

E @ JOBC_CAT COREWEB  JVM_MEMORY EAI 01 (@ HTTP_CAT COREWEE  JOBC_POOL_COUNT MCIWES  HTTP_CAT MCIWEB  GC_COUNT MCIWES @ GC_COUNT EAI 01 €

43.61 195 / 0.4348 sec. 1.08 795 / 537 sec 1.08 795 / 0.0001 sec 5.45 195/ 1.6504 sec

2.18 757 1.3168 s 2.16 775 7 1.2071 sex 0 TP5 /0 sec 16.23 TS 1 0.1672 sex

TPS

it
E

Monitored Systems (15)

[ O o e O S
= A | iiiiii

= =™ o =
COREWEB  EALO1 MCIWES COREAPPI  MCLTUXD!  espapp0l 01 eapspp0l 02 espeppdl 03 ncsapp0l 01 nesbtdl 01  ncsbid02 01 ncsbwddl 01
7 M3 1414 s e W '
E U I Throughout 1 i Average Response Time LR

2
| »,
] PW.»'.M-MW. AT

|

000 200 400 600 800 1000 1200 1400 16:00 18:00 20:00 2:00 0:00 G:00 200 400 600 800 1000 12:00 1400 16:00 18:00 20:00 2:00 0:04

Queue i= o Active Requests (19) &= Request Performance ( 3,736 / 6,423 ) = il

Agert Elapsed(s)
MCIWES 17.144000 4|

COREWER

COREWEB ’r
COREWEB ‘

v

E Q Today Processed Count: 53,931 Compareday Processed Count: 113,917 Current Active : 19 Business TPS : 1.44  Business Response Time : 9.218

[12]] 2-1 ENPHAROS TRACE 33 T4

2.1. 28 g4

ENPHAROS TRACE= APM, BM 2=, Trace &2 &

ot
o2
rlo
0x
or
o
HL
i
4
1]
Ot
k1
o
mjn
N
rc
|o
Hu
0x
olr

6 Pharos Trace User Guide



(=}

o, Z+ =

=
—

olgf 2lHE S HS JH= MSL

B0
IE

2.1.1. O

Ao, 0= M

<k
ol
r
IH
i
%0

Jjo

o2 =

=
—

ENPHAROS TRACE

ojn
md

gl
10

ol
ar
80

3

B DEn O RO RERORD R EY

IL_‘J

[Z12]] 2-2 ENPHAROS TRACE O &<

Real-time 2tH2 AA|ZH ZLIHES 9|3t SHHO|H, Request Analyzer HH2 el 0|

B0

H}
ENPHAROS TRACE Of|A X33t

Uk

2.1.2.

—_

ol
Ho

ojn

o
2 vy

Ct. 20[OF

A O]
™ M

| SfEHO| et ChEA BAlE

MEHE
—_ 71—

Ct.

O|HIE HA2 Admin UIS| SLA PolicyS Sl

ot &AM o

M
=

I™ Event Analyzer @7 £

6o 10

JVM_CPU EAL 01

SYSTEM_MEMORY COREAPP1

W_
:
(]
m_
:
m_
(3]
.
m_
E

TP_INSTANCE_DOWN MCI_TUX01 @ JDBC_CAT COREWEB

SYSTEM_MEMORY MCI_TUX01

Ik
|
IH

i

214. "84

-
o

FHOICE Ofof CH

1of

ol A AL REZ
Mol 3 oM £H

AdA
[S e

= Hw

{

e
[
—

HqEH

ShEt.

tLE SAMS] 7=

|
o

[ ]
[

Pharos Trace St M 7



2.1.5. S H| ArE}H}

S SEHHE ENPHAROS Server| &Efl, A|AE THQl A2 SA/2AIZE S22 R 2 S AHajel A

o = o |_
TE X'”_Tl_zljl':: o—|o||:|'

| Today Processed Count: 41,726  Compareday Processed Count: 76,668  Current Active : 21 Business TPS : 1.22  Business Response Time : 11,0836 w

[A8] 2-5 S SEHB}

@ Server &Eff HEA|F : Server Running, Server Down & HA|
® EAME BAE A2 N2l EAQ MAZ M2 HE A
®

M Ol He A BAIRE - A& F2 A2l Normal, Warning, Fatal2| Count = EA|

[H] 2-12 SASE EAIRS Z &50 gt 23F0|ch

Hu
x
of

=

Today Processed Count = AKX ME| H

Compareday Processed Count | Hl Ciaf &Rl ©KX| M| A

Current Active oiXf Al FQ A A= F=7| A

Business TPS oMl 2t=El A2iSof TPS(5E 7| di)

Business Response Time oM 2=2E AHEfSo| Ba SEHAUGE F7| AL

2.2. 3}H OFLY

ENPHAROS TRACEE APM, BM, Trace € 8¢l 2 ds FEE st 0| 7|gtez Hs 2|
FESHA MEE = U= IISE BEESS M3 7I3E BEES2 AM8Els #FO| Wt oy 2HS
o ZZFo| HEE HIEM, Ol OiF FYo M Ofo|2ez MEigh £ QICh Chefst 2HHO|
A2 Zb otHSO0| CHot Zt2st QHYE Sof A =H0o| e o MEiol JHO|EE HA[SHLAL
=g

2.2.1. Real-time Monitor

ZAIZE ZUEHEY SHE2 FHHQ ALE 455 Tag 5 Us HARE StHo2 AHejatgel AT

HiolEfet A" ZE2l HAIZE HOIHE MSotH, THH A X2l dgds MSsH7| floh Al SA

HOIHE AMSetet ot ot S dEE = ACE THHA 28
of

ok 2002 & Hot= C
BHES EA PLHESIOX g AL Transaction TrackingS *._‘IE”3F1 &
DLHESIAA & B2 Business Monitoring =]
<] SiC

HAE FH Mzt oM =l o 5 AA 2

8 Pharos Trace User Guide



&5

=
=1

Azl o]

=

x4
of CHet &Ml Call-Tree HE

=

=

JER-T

2.2.2. Request Analyzer

A2l oo Chgt Chy
S HO[L. A ofHe| Ci

.r ___Eur_n.__w
[y} = Tl
80 __M %%H Mux__A
- o o = i = o <
4 do o ¢y o ] ° Sl I =X
Jo wor o X0 W5z Z + J1 Bl mﬂ_uo
L {0 ! o —_ - o
= 0 _ 10 K] a 4 _h__._._W_ o3 T
v © = X 2 0l 1 o3 <F i S
o X o= om & foll = M o
Iy |ODI7O E._E._o_Aln_ul._A-o ._LI. K4 = &0 ._um__A._L._oH
= B O Tw o ol % ot ol T W 5 oo
K - m oj z ] ._Lorm o = o n Ujru IH il W._M Ju ._mo.l M
o ol - o W0 Ty hN <+ ir on ol I o & =
W o S CETE i B ° ol K Y o <
=3 T 1o N ooF N R | ) o=
ol ™ 30 Mo — Bl g TH | %0 51 0% [l ki
on U EN I = IR o [
s W m v O B O S & o ol
T o| o % B ol o5 TRy o B
5! Bl z g Ao o = ol w 2o I o
Bl X L oF ® ru < ot
to o7 w2 o e u 20 5 R 1 5
KO oy KO o gy X T 3 el S G+ o=
¥ T o = Tl = 20 or
ol - H oAy g R liHo - T K 2
. | 0 _ ul . Kr oK 1) M Pl ol 4 T
B > ol SR oo o ou o = o] = T o= T
o <r 0 =T ol = T o=
o3 1o b KT TR o X0 3 U e = &l ._E._ T o R
— val ] — — —_ == ol
+ 8 T Rl 5 = R ¥ 35 S ool o 4 E
B S il s = omour ° < WMy T g o
i T * _ = ol = joll o N =
T T=od, ©s D8 vEnL Sad
H 4 Jmo ﬂu._%omr_ -] H._u_.._ A_lﬂo_m_ o AT
e - = R | L 3 RO O B oo R s ¥
._M o Y| = i < o K od © X @_.__ N Tro— O ol = = =
<02 iy LTI 20 . ol > X %0 S
— Wy 4_510 70 ﬁ W o 5 o = o = g _______ = o
.*OlnA_l = _ u| ._H.OH mlr.__.: e._|OOA
Ho = noR <a ol &1 = =0 ml S o o Zl N < "
wWo do = = 0 = o AE_E&._E| y_._/&u
B ol w R W B " CgpBnTZ ® o= N
Ly o = Kl o - > cC s "3 F _ nmuzA
o U T o> - W _ oF - v <F o QU w1 © O ° _ 5 o _ O gy
Ko N 2 am_o_wa__lm_ O ., K N 5 % > g & W o Am_w___
_ © o < — 0 c -~ g = il
Yo mw e |V;._ﬁ7o_e__._wom © T 0 c nux S _A/Tﬂ aoewu__/l
A 1y < X D M moun &y =y S oz < | Q 5 7T <k = T
T oaf w <o < B pE T S 2 © 2 c /OB € ur _L.uwl_
o = ] T =S - - ~ _
S T O B3 z " aTgw v S S m ©° S ooy ol g @PI%
o b TOH K _W%oﬂo_g_.m_uww @ o N L .Lﬂu_n_uoﬂ
0o Y oz s pc_ELr_uo“_ " L T M E|+AE_ .E_oﬂmxmﬁ o@ﬂuol._
© S H o o - CUIL I TR . ) = 5 oo ~ R I 5
ujn i mr H K = O 0 = =y T | _ 9
< Ho h o _||e._ ol = in . < . NF OV RIR of or &r
o N\ owl oo F° s = R N 7 al RS o
"~ 3.0_______0 3 ! o Jo ?_HJ N N T o
o i o N T A au N
L N F o I T RS E X
< 0o | T % Bl N~
20 = N n

. 4
Pharos Trace St M4 9




B

A He§7t o|™7FX| 10 TPSS 1, H

=
=

= ACH

52 MBsHe 20| FAOICE Bt 5 TPSO|

KH

Jjo

A

CH
=]

o
oS

= ZA0|Ct

I
o

B

M

3

OfC}. O

.I

= Ole A

—
|

=
l= SHHO| Compare Analyzer StHO|LCE,

A

7t 287t
o

A
e

|

=

o SEAIZO| 1ERCHEH 2

7t0| 2z=z2tH
2.2.9. Active Analyzer

Mifg

J4

ofl

2| 0] 4

F

Iz

=
AHefel MMMl SEAIZ BOf AHHE 49

2.2.10. Viewer Analyzer
2.2.11. Tier Analyzer

WE o

Mot SIHOZ AIZHOHY Trend =

IH
mjn
%0
Jjo
0

10

10 Pharos Trace User Guide



03

Real-time Monitor

3.1 Active

3.2 TPS

3.3 CPU

3.4 Memory

3.5 Queue

3.6 Logical Monitored Systems
3.7 Monitored Systems

3.8 Throughput

3.9 Average Response Time
3.10 Active Request

3.11 Request Performance
3.11 Business Integration Information
3.12 Business Performances
3.13 Analyzer 94 M

Real-Time Monitor 11



Real-time Monitor(0|5l &A[ZF ZLEE 0|2 gh= =0 ZLEHE Wy A" FH0 oot 95 &

gs 2OoF= AL StHOICH ohedf 2h= 2|0f= ChYet 2ol ESS & 2Ot HAHe =z I

oA 4= ACs NS QOotn, ZLHEY e AIAE FHE = B2 g AI2—-S StLstLE JTHEH e

2 EF =g & Utts AS Ot MIsts 45 dO= WX TAFC AHHE UEE
VS (¢]

Active Request E|AE, Request A=, Tier & ds FE, OO|MEYE X2| A AX| AFESQl A|AHQ
CPURL MZ2[ AMBE, Queue 5, 7HE Request g5 &X &0

S0| RALY.

Request Performance, Response Tim

D

r

A2 2L EHE ot Holkl= HO|HE2 AHelE Melsts ALEel MME Cheh 2HHoM 2L EH
25t7| flslf Hef 2Fel ool b AlAE 2HEo| HIO|HE B& ®WTHCL Hef 282l HO|E = Active
Request 2|AE, Request 715, Throughput, Average Response Time, Request PerformanceO|Ct A|AE! 2
HO| HIOIH«= Tier & d5 EE, OO|HEY HMz| o, X AESQ AL"H CPURt TEE| AFEE

o O
Queue 7A%=0|C}.

HAIZE ZLHE oMo #okl= HO|HS2 Chefe AlZh 20| =2=of UCh tREE2 JES2 2
LEE CHe AILE2l Oo|HEM 52 2 2 B

S J : S
tAcz [&ESt= YESS #4510 2t Oo|HE ¢

Ct. O§7]0= Active Request B|AE/74, Request 715, OO|HMEHY Xz2| sig, CPUt HZ2| AL,
Queue 7= 50| ZEBHEICEH Throughputs 1t Average Response Time £ 720 CHPH 102 &4 GHIOIH
t4o 2 HBGLD, Request Performance= StLICQ| HEf7t 2BEl= A|FO| HE MSZH HA|
o2 EHTHCE

r

\J m|
i
N

-_—

Azt BLEHE2 Chefel 2780 HI0|HE gutHoz tEd = UA 2O watA 574X 2] 20]ot=
H| S StCt Mass Agent Monitoring 1, Mass Agent Monitoring 2 20|02 ZL|E 2 CH4 Ofo|HMET}
MA Ofo|HEE BMNo=Z BLHY 57| I8t 40|12, Transaction Tracking 2{|0|0t2-2 TMA| 2|
Aol BLHES I8t AO|Ct System Monitoring 20|02 A A|AEO Cist ZatXQl

|2t 0|0 Business Monitoring 2|0[0t22 YF Nz2| ZLEHEY =TS XHE A0

-l

.

HAIZH 2L EE & Transaction Tracking =tH 42 [O&] 3-11F ZCH

12 Pharos Trace User Guide



i

Bl

-
o}l ¥ € T~ = B o
HTTP_CAT COREWEB IDBE_POOL,_COUNT MCTWES HTTP_CAT MCTWER e GC_OOUNT EAI_01 IOBC_CAT MCTWER F_MEME B DB W
Logical Monitored Systems .l
- - - @
BANKMCT BANKTP
42,61 TPS 1 0.4348 sec. 1.08 TS [ 537 sec 545 TPS F 16504 sec.
nnnmm 1
2,18 TPS / 1.3168 sec 216 TG T 1. 2071 see 16.23 TPS 1 01672 sec
i | 1
Ao eored CYELeme (5] -
"G" L L L L .. <L I~
[E
-
MCL_TUN01 copapp0l_01 ecopapp0l 02 eapepp0l 03 ncsapp0l 01 nesbeddl 01 nesbid02 01 nesbwd01_01
v
& o lweraqe !mcl\se Time o

N AN el s e RPN,

n

a

Wiz

2
GO0 200 400 600 800 10:00 1200 1400 16:00 18:00 200 200 0:00) B00 200 400 600 MO0 1000 1200 1400 16:00 1800 200 ZX00 0:00
=] NECUR PEMOTMANCE [ T73E TE 42T —
Agenit Blapsed(s) 200 m
AACS10103 ([ACC) BT MCIWER 17144000 4|

ABUM10701 ({A0C) .. COREWEB

APT410101 {{ACC) COREWEB

AANAOO3OT ((AFS) MACD .- MCIWEB

JeallApService MCIWEB

ABLM10401 ({ACE) B4 COREWEB

AACSI0N0Y (IACCY 831 MCTWER hd

Today Processed Count: 53,931  Compareday P

rocessed Court: 113,917 Current Acthve

T19 Business TPS 144 Budn?sshespoﬂ;e#rne:??ls

(28] 3-1 MA|ZH 2L EZ - Transaction Tracking 20|02 T
Transaction Tracking 2{0|0}20 H?lk|= OO ¥=52 [H] 3-12F ZCt
T e

Active g FIES0 Sot RS2 X 4A5e Hef d=

TPS e #7180 &2 8532 TPS

CPU Hel =5 oy Al2"0| ZotE OO|ME” CPU AEE (System, JVM
Instance)

Memory Hel =8 i A[LHE0| ZotE Ofo]MES2| Memory AFEE (System,
JVM Instance2| Heap Memory)

Queue Hef =8 oo A|2">0| ZEE TP 00| EZ2| Queue A

Logical Monitored | =2|&Ql A|AEIQl A7 MEf, OO0|MEL] MH|A Layer® Inbound (HTTP

Systems TPSVCS), Outbound (JDBC, TPSQLS)2| Current Active Thread (CAT) ME

—_
HA

Monitored Systems

OO0 HERS| HE Y& =Y

Throughputs

MH 72Hel M 2|2 (Throughput) 0|

Average Response Time

HH Aol o SE AlZh 0|

Active Request Z|AE

G S A 2 2E

Request Performance

=E HHASe SEEEE

—
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[E] 3-1 Transaction Tracking 0|0t GIO|ES

Business Monitoring 2{|0|OF= 2tHO| CHot Fd2 Of2f [A8] 3-31t ZCf

@ IVM_MEMORY COREWEB (@) JVM_CPU MCIWEB

Logical Monitored Systems

-
=

(- I~ s L

JVM_MEMORY EAI 01

o5 €

IVM_CPU EAL 01

JDBC_CAT MCIWEB BIZ_CAT JDBC_POOL_COUNT MCIWEB

: :

BANKMCI BANKCORE BANKEAIL BANKTP
36,55 TPS 1 2,895 sec. 0.55 TPS /8.2968 sec. 0.56 TPS 10,0001 sec. 2.857P5 /21441 sec.
3173"3:!!!‘!!7'5'2!"""""" II 1!13 TPS 1 2.7222 sec. IIIIIIII Ul’zi 10 sec. QI.45 TPS 10,1987 sec. II
| I 1 m |
Business Integration Information )
Total: 25,263 ( ¥ 20,794 ) Fail: 8471 ( ¥ 6,399) Avg.TPS:0.52( ¥ 0.01) Avg. Response Time : 18.276463 ( ¥ 0375110 )
Business Performance =l
Business Name Total Count. Inprogress Success Count Avg. TPS Current TPS Fail Count Fail Rate (%) Tier Response Time(s)
DH(CUS) 0 0 0 0.00 0.00 o 0.00% 0.000000 [4]
BE(COM) 0 0 0 0.00 0.00 0 0.00% 0.000000
SEBS(FCN) i 0 ] 0.00 0.00 0 0.00% 0.000000
THE(AGN) 1,189 0 774 0.02 0.01 415 34.90% [IEIISH60
EHZ(PDM) 0 0 0 0.00 0.00 0 0.00% 0.000000
24(DPS) 0 0 0 0.00 0.00 0 0.00% 0.000000
HEFHE(CRD) 0 0 0 0.00 0.00 0 0.00% 0.000000
O A(LON) 0 0 0 0.00 0.00 0 0.00% 0.000000
2/ ZHFEG) 0 0 0 0.00 0.00 o 0.00% 0.000000
SHHFE(BNC) 0 0 ] 0.00 0.00 0 % 0.000000
FHS0IH (AFT) 2,174 0 1,462 0.04 0.06 712 75% [IEETTE
THE3 K (ACT) 15,944 I 10,599 0.33 0.41 5,345 3.52 [IEIESTE0
HRIZ S (EBK) 506 0 325 0.01 0.00 181 5.77% [IEIEEASE
HESI2(AFS) 5,450 | 3,632 011 0.16 1,818 3.35% |[IEIBI50EH (
I fee ey o 0 o o oo o nn o o nnnc o aoooon A/
Result : 16 25,263 [ EI 16,792 0.52 0.64 8,471 332.53% 18.276463

Today Processed Count: 24,967

Business Monitoring 20| O} 0f|

Compareday Processed Count: 45,707  Current Active : 220  Business TPS : 0.6400  Business Response Time : 17.4221

[O&] 3-2 &A|ZE 2LIHE - Business Monitoring 2{0|0}2

BAL|= HOIHS2 [#] 3-22f €Lt

H| O] E L&
Logical Monitored | =2|HQl A|AROl F7F AEf, OO[MEL|] MH|A Layer¥ Inbound (HTTP
Systems TPSVCS), Outbound (JDBC, TPSQLS)2| Current Active Thread (CAT) EE&
"3
Business Integration | M| Az Xe2|
Information
Business Performance C Ne| Hg

3.1. Active
Active AtE&= OfHE
2 15

A
g 5 UL

ol o

EEEEEE
3-2

(H#] ol HolH=

Business Monitoring

PRIAEHE 5x 7HHe = A2 527 oXff M2[FQ A d+E iy YFIAER
35t0] Je=2 BBt O] AtE= 7|2M2E Stacked Area Chart2 MS =0, O] XtEE &
SHAM TH H2Ho| Active ZH=7F T JHRIX] O SOM Active 7H=7t BE OE YFIEES O{H AKX
CESH O] XKtEQ| FO|E E HH HeHo| Active =7t B7I6t=X HA5H=X mpofe
S7rectH ofE the PRIAEE QshM SItt=XE &A oot & += ULt

4>

}\A—D:ir
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Active

22 H{ACC)

2015.07.06 13:21:54
5.00 (50%)
total - 10.00

L]

13:20 13:21 13:22 13:23 13:24

(2] 3-3 e YFIEY Active XtE

st Moz OE3t WS I ENPHAROS TRACEO|A 7|2 Y2 J—EQE
LoiC =0 HS2 YFE, MEEE O

£ 18 M2 38 27kX|7t EXsiCt of FofA A

golioF sh=4|, Ol thE Y¥FIAEO0|2tn it

3.2. TPS

TPS AIEE OHE YRIE HYE=Z 5x 7tHoZ 332 5B 2 N2 H4E 1=z 53 3,_H:f 0
XEE 7|2HOZ Stacked Area ChartZ XS E|& ES|M FH Q20| Tps=
SOM TPS7 =2 iR FFIAE2 Ol AQUXE & = QUCE £ O] XEQ| FO|E ETH TH|

o TPS7} B71ot=X| Hast=X| mtetd 4= Uon, S/ O g PRIES=E °._|3HA‘| S7tst

=XIE g7 oo g = UCH

TPS = all
M 23 H{aCC)

2015.07.06 13:30:13
0.28 (0%)
total - 0.00

o
o
L]

=)
[=1]
L=

Lo}
[
L]

(=)
na
L]

[}
[}
(=)

13:2% 13:30 13:31 13:32 13:33

[18] 3-4 tHE 7152 TPS KE

3.3. CPU

CPU XEE OO|ME HE 5x 7HHOo=2 X2 527t System CPU AFE2ES Jdei=2 BIDICL O XE
£ Line Chart2 &QIst= Z0| £C} 0] XAEE SsiM & OO|HE B HI{Q| System CPU AHEER ¢
I

O-2IX], M&E FOl= O{EHXIE
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CPU = al

o MCI_TUX01
' 2015.07.09 19:12:25
80 System : 27.65%
User :19.1%
80 | Total  :46.76%
A
e M AT AT AT A
o (oW AT AT TV
20

r.l
o

19:11 19:12 19:13 19:14 19:15

[O&] 3-5 Oo|ME & CPU XtE

3.4. Memory
Memory AtE= O|O|TE H=z 5% 7HHQ=Z %
2 HEHCL O] XtE£ Line Chart2 &QI5h=

System Memory AF&E2 YORIX|, AL E FO|

27t Of0|MEQ| System Memory AMEES d2f=

o
=
| ECL Ol XHEE S3iM Z Oo|HE & X<

Mermory = ol
100 MCIWEB
2015.07.09 16:45:45
A0 Max :465.92M

| h A Used : 199.38M \
| f\/

& 'ﬂ"- I | gl
g0 b | |I I.-"| [ |"'-.||| V| [ |Ratio : 42.79% |-

in Y .
20 WY/ IL" 'u'l \ =

16:44 16:45 16:46 16:47 16:48

[1&] 3-6 OO|ME & Memory AtE

3.5. Queue

Queue AtEE ZLEY A A[AE & TP Monitor HO]MEEO| S ZR0| EHSICE O XHEE TP
Monitor®| At ZZAMA0M XMa|stx| Rt Ci7|stn A= A H

= 527t BLHY Y TP O0|MES § A+E dZ2 §

golst= 20| FCt JW=E S3to] 22 522 7o Lot

HIE¥ 22 TP Monitor MM Z2MAE FI7Ho 2 HAS|OF sh=X & =+ UL
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MCIL_TUX01

50 2015.07.09 19:12:20
26 (100%)

total ;| 26

NN AW T Tl

19:11 1512 19:13 19:14 19:15

[O8] 3-7 OO|HE ¥ Queue XIE

3.6. Logical Monitored Systems

Logical Monitored Systems XHE= BIXLIA0| Cfgh HHZEHOIN AES MM SLUHY i AlAHS
=2%Ql NAH 1§02 EHOH, 0| 18 HH9I2 #7 X259 Request A4, TPSe BF SEAIL
LLEFGACE AFBXHS 01 Sof o= TN XIE|D Q=X AEs & ok E3 2 &=

SoiM AZHoR EHIC

=3
=
28 352 3 A50M O|HET 2l Z2 0| MyS

Logical Monitored Systems AFE-= Active Request Bar, TPS =5 ESI= OfL|HO|M HIZ ESEICEH

Logical Monitored Systems = al

B B @ e &

BANKMCI BANKCORE BANKEAL BANKTP
45.35 TPS / 0.4561 sac. 0.81 TPS / 9.8153 sec. 0.8 TPS / 0.0001 sec. 5.58 TPS / 1.5378 sec.
| nmmnm I mn | |
1.56 TPS / 1.B055 sec. 1.6 TPS / 3.4579 sec. 0 TPS /0 sec. 16.23 TPS / 0.2022 sec.
] I m I

[Z12] 3-8 Logical Monitored Systems XtE

=gl
Logical Monitored Systems XFEOf Al Active Request Bar E& 0| LS A |2/t &O| QUCE
g =0 A B C =0 2J{A dStLtel AHef7t FdEla, AMM BE 2=t BOA CE ==Lt

SEAL ol Cot =Sl HEf2tn St Zt eF2 BE HW FQ JEOICE O ZL APM OM=
ZtZt0| R HHFO HoZ EHECE SHX|EE Logical Monitored Systems XtEO|A= COZH HEF Ol
A5 BIAUSILL F 2THO=Z HEIEQ JETS HE[EZ BATCL fLISHH StLES| HEfo|Af A

Logical Monitored Systems 40| CHSH XtM|ISH W& <ENPharosServer AdministrationGuide V50 2f
“5.34.1. Agent Management”> S & 113HC}

2 =2|Hel A" OF0 et o|0|X|S Z&5tH, Monitored Systems FH0f siE D=0 £k 00]
HESS =g + Utk o] Mo M XAES SoM Oo|HE 2SS A1 U= AS2 HHE 0o

Real-Time Monitor 17



MEEZEDo| HO|HE =EWSICE 0] XEZ0|& CPU, Memory, Queue, Active Requests, Request
Performance 7t QICt Ofzf [AZ] 3-14= MClI 1S S8/t 3tHO|CH

o

O TR ol £ ¢ & 6 O @ = g|[s]

1DBC_POOL_COUNT MCIWEB TP_IN CE_DOWN MCI_TUX01 GC_COUNT MCIWEB IVM_MEMORY MCIWEB PU MCIWER JDBC_CAT COREWEB IDBC_CAT MCIWEB HTTP_CAT COREWER

Active = 4l Logical Monitored Systems - BANKMCI = al
N ° M
12 : :
5l BANKMCI BANKCORE BANKEAT BAHKTP
I 37.93 TP5/0.4869 sec 0.817P5 /6.6065 sec. 0.837P5/0.0001 sec. 9.04TP5 / 18763 sec,
.| | l
| 1.617P5 /2.0936 se 1.65TPS / 2.0595 sec. 0TP5 /0 sec. 24.43TP5 10,2444 sec.
1145 i:16 1017 148 1049 ] | 11171 | I

TPS s= all Monitored Systems (1) - MCIWEB all

a0 —

0

20

. I — -

. COREWEB  EAI01 MCIWER COREAPP1  MCI_TUX01  eapapp01 01 eapapp0l 02 eapapp0l 03 ncsapp0l 01 nesbtd01 01  nesbtd02 01  nesbwdd1 01 vocapp01 01

o 145 16 117 138 1619 3
CPU = al  Throughput = ul  Average Response Time =l

aa 900 | _a M "

80

a0 . e

20 5

= HWMWWNMMWW N

¢ 5 6 L7 e el 200 400 &00 B0 10:00 12:00 kD0 16:00 800 20:00 2200  0:00 G0 200 40 6N B0 000 @00 W0 60 00 2000 200 000
Queue = il Active Requests (17) = Request Performance ( 4,299/ 7,363 } = al

oo Request Agent Elapsed(s) v &

& AAC550302 (ACC) HA 2R+ £8) MCIWEE 42.616000 20.0

e ABU201106 ((ACC) ofl 4} HA A2 #2) MCIWER 10.892000 .

“ JcallApService MCIWES 7 i

z0 _

JeallApService MCIWER
uas e ey Lle JeallApService METWER 1115 1116 117 11:18 119
@ Today Processed Count: 35,732 Compareday Processed Count: 45,532  Current Active : 17  Business TPS : 1.0000 Business Response Time @ 11.2426 12 3 2

[1&] 3-9 Logical Monitored Systems MEiA| OO|HE X3t

3.7. Monitored Systems

Monitored Systems XtE&= MHO| SEE[0] A= TAH OO|HE §9| AENE HBSH= KtEZ ZHZHo| o
O|IFE H=E A[AH CPU ALEE, Al2H OE2| AEE, NE[5¢ Active Request 5=, 70| M E A
+£ ol g = QL. LEZXR MELHO| [Change Component Style]2 = 2/510f Agent Grouping A|38fA

e =
£ ME 5t O0|MEES Grouping?t HEEZ & =& QU1, Agent Selection 2 SdiA 21 42 0f0]
x

Monitored Systems (7)

— BANKCORE — — BANKEAl — — BANKMCI— —BANKTP —— — DEFAULT

| | [ | | | [ | | |
COREWEB EAI_01 MCIWEB COREAPP1 MCI_TUx01 AIXCOREWEB eapapp01_01

[Z12] 3-10 Monitored Systems XtE - Grouping &4l O0|HE HH

gtolgt =& QICh O] I Logical Monitored SystemsOA 7|&%t HieF ZH0| CPU,

Memory, Queue, Active Requests, Request Performance XtE= MEiSH OO|MEZ0 diYsts YEDS

S OO|ME 22 Al T OfOIMED BUEZ B 4 AT, ofLtY ofzf B Mesto] Asts ooH
= =
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HOIoILE, OO|HE HEZS Solf A8t Hot= Of0|HES| Co|E T

rEI
I¢|

dloto] 2Lt g4 of2fel &l

Ofo|HE 7§57} Bt

oF MHEZ 00|H | ot [Cube Large]

LEE [Cube Smalll2 tHE 2o = UL 3| odxf 535t A= Oo|HE =0

A‘l TP OO|THETL Ae B AL YoM XMe2lstx| RSt 7o 7|52 2%0| A2 o of7| A=
O0[ME FL0| &7t SME HITICL

S AL
g = QUL =
—
=

fas) III

|m
0H11 mujn rE

Ho

4n

]

rok

Ral

;O

Monitored Systems (3) = al

#_ e y

COREAPP1 MCI_TUX01 ncsappll_01

[ &] 3-11 Monitored Systems XtE - TP O|O| M E Queue

H
ot

3.8. Throughput

Throughput2 Hlm CHAF EWQt Q59| A2l K22k 0|2 Esdam
Aoz J|EE|H, REZ ATt [Change Component Style
HW SR MEHO| ZhsSHot Hlw IR MEHO|M Peak Day M Ef 1
2|0 Lt 4ME Compare Day2 HHSI0 XEE HEHSICL OfN, L= H
Hlw Iwt HES SHM AFEX7F B RS AX; St W f =B
HlWStAX} St= &2 AHefjgl 25 st AHHHES 102 BHRz F
Oio] HefZe Hlug = UCE DA ZQHE Jdzfzo| M &f(0 ¢

AL
e
¢ MEFgE =g & Utk

o
A
[~

rulru rulo
s i

ﬂJ|ﬂJ
rx
d
n

gote B2 Mo, 2 Azt
|XI5HEH sfg AlZECHOl 2F A2

Throughput Today Compare Day = al
2015.07.13 08:10 2015.07.12 08:20

28,000 |1 23,578 24,050

24,000 | T LU‘ i Be)

20,000
16,000
12,000
8,000

0:00 2:00 4:00 600 g:00  10:00 12:00 14:00 16:00 1800 20000 2200 0:00

[22&!] 3-11 Throughput XtE

Throughput] EHE[T Qe XEQ £ AFE 2GHH Statistics Analyzer 2tHE HMotr|of Z2lst
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XEo| sigsts Al #el Setel HojH =0

Statistics Analyzer A7 24> &Lt

o
fot
o
o
}

ULk AMSH HE2 <& ZA 3742

]
r
n
1
s

3.9. Average Response Time

Average Response Time XtE&= Hlu CHA SRt @59 AHe{of Cist 7 SH Al FO|E BEAHSD
Hug 5= A= XEO|CE 102 ¢HE2E 7|EE|H, 2EF ot [Change Component Style]l2 Z2/5tH
Hote A2 HRIXE Hel) X Hlu IR MEHO| JhSSICE Hlu ZR MEHO|A Peak DayE MEHSIH Z|
= 1FU Y pe AR MeolEo| LSt EME Compare Day2 HF5I0] XAIEE BEHSICL OfX|, &
FU A otE © 5 ote Hu W MES SSAM ALEXIE Hl WSt} St EME MEiE 5= Ut

HIWStAXF ok 2of HOojHe @5 2ot Aol o SEAILS 102 B2 oty BEoF7| o
=0, 2+ AlZCHe] Eo SEAIZE Hlng & U0k 0ieA ZQIHS J2fjzol o {0 IXSHH i
AZh B SEAIZLE =olgt = JAOM, Throughput 12Xt OEZIX|2 AHE HOf| OFRA QB Al X}
E YHolE ZR 8l AlZtE =g = bt

Average Response Time =] |
160
100
80
&0 Today Compare Day
40 2015.07.09 10:20 2015.07.08 10:20
0 2.394 2443

0:00 200 400 00 800  10:00  12:00 1400 16:00  18:00  A0:00 2200 0:00

[O&] 3-12 Average Response Time XtE

Average Response Time Of HYE[1 U= XEFE ZESIEH TOP-N Analyzer 2tHO = Fotk(0f S|
XEo| st AlZt Hel s NE|E H2HE HEBSHo =elg = UCH XMs W82 <& ZA4

= - =

“3.14.3.Top-N Analyzer A4 24> FOSHCE

3.10. Active Request

Active Request A E &= Zf A|LBOAM X MZ|S2 Aol thiet 2[AE S FH Ji+ S=2E MScHo.

[ o

£5] H=HA HeFHOoA o2 AI2—-S S5t A7t MElZls 20 siE 727t o= A|AEOof
7

MR M2l SUXE =g = UCh WX M2[FQ AHes sETRIZ N 23 Eoh AR AN
E[X| = TPl Request= ZO| EHE & ULt (27O wat A2t #EA & +& ADH

—

Elapsed(s) &=0| BE3St= HAE ZEh= Logical Monitored Systems XFEO|Af MEHSH ZHat7 X8 k|

o -6|_:’ = —
g2 52 DjRtol, FEAM2 52 04 10% DT WZHME 10X O|dE HETH.
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Active Requests (18)

Reguest Agent Elapsed(s)

[fcallApService MCIWEB 16.232000 E
fcallApService MCIWEB 14.268000
TOCS50201 ((AFT) £IE{3 Hz| o} =&[) COREWEB 13.395000
TMT400301 {{(AFT) CHRI0| 4| 2id|7]2 &... COREWEB 11.329000 B
[callApService MCIWEB

AAC461001 ((ACC) FIFAENE =8)) MCIWEB

GCE411401 ({(AGN) =& S EHE 0| Rz 2., MCIWEB vl

[O2] 3-13 Active Request 2|AE

[E] 3-32 Active Request Z|AEQ| =0 CHoH A HO|CH
2= T
Request S M2|F2l Requestd (HeiH)
Agent AT RequestE St A= OO|TE I
Request A|ZF A|ZtQZRE Zitoh AlZh (=

o IiZHM: QFSHAIZE <=5
Fapsed(s o FEM: 5 < QELUA|Z <= 10

o WZHM: 10 < QEFTHAIZH

[E] 3-3 Active Request EZ|AE &= FH

Active Request 2|2XEO0|Af RequestE HEEE

SHH, HEO| Active RequestOf CHsH 41 3}HO| 23}

L=, MEHSE RequestO CHSH Ol= CHAIOIM &X{ X2| & QAKX E Call-Tree +ZE 22l £ RULCE Of
[, Active Request Popupl| Refreshi= 7HX| AtEX7}t Refresh HHES SESIH Active Request HE 7}

sx 7t7oz X £ =t
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Active Requests X

Business > Auto Refresh
Reguest Reguest Time Agent Elapsed(s) Stack Trace
AFB401303 ((AFS) B S gy aa|(Hd) 2015.07.10 20:46:11.365 COREWEB IS-GESGUUZ java.net. SocketinputStream.socketRead0{Native |4 |
JcallapService 2015.07.10 20:46:15.835  MCIWEB 14.165000 ;5?::1}SQckennpulsneam read
JeallApService 2015.07.10 20:46:17.930  MCIWEB 12.070000 (SocketinputStream java:129)
_ . com kwise.pharos.agent.io. PharosinputStream.rea
ABUD10602 ((ACC) EH 4| HYAE 5F) 2015.07.10 20:46:18.525 ~ MCIWEB 11.475000 d{PharosinputStream java:107)
JeallApService 2015.07.10 20:46:19.230 | MCIWEB 10.770000 org.apache.coyote.http11.InternalinputBuffer.fill
<| (InternalinputBuffer java:519)
AACS530401 ((ACC) REAH4=AlLH2f Z8|) 2015.07.10 20:46:20.984  MCIWEB 5.016000{— | org.apache.coyote. htp11.IntemallnputBuffer.fil
ACT420101 ((ACC) 241 8- 1575 8]) 2015.07.10 20:46:22.437 | MCIWEB 7.563000 L'g‘;’;:!RSL:(}B;‘U'{‘:"A?I‘;?I}SE'?D1 1ProcessorsetReq ||
SDEPTAO3 2015.07.10 20:46:24.975 | MCI_TUXD1 6.148450 uestLineReadTimeout{Http11Processor.java: 167)
. . ~ org.apache.coyote.hitp11.AbstractHtip11Processor
JeallApService 2015.07.10 20:46:24.558 | MCIWEB 5.442000 process(AbsiractHitp 11 Processorjava:986)
SLOANAOL 2015.07.10 20:46:26.050 | MCI_TUX01 5.073266 org.apache.coyote.AbstractProtocol
_ I ) Iy $AbstractConnectionHandler. process 1
AFB70430T {(AFS) PGME| A &7 Y R EH7 | E)) INIE N7 10 34494 OSR | MCIWEB 5.042000 [AhstrartProtoenl avaAdl h/
a- [ J Processing Time 7T | IEEIEX O
Info No. Signature Tier Processing Time(s) Elapsed(s) Gap Agent
[A) 1 [ 0.00% : (AFS) 2% Tha| (14 #) (AFBAD1303) BANKMCI o.000000 [N 0.000000 MCIWEB
o 2 & 27.40% : JcallCoreVieb BANKMCI 5.676000 | NN 0.000000 MCIWEB
[ ) I R [ 72.59% : feallEai BANKCORE 580 25000 | <000 4.895000 COREWEB
W) 4 “[Method | 0.00% : eaiProcess(byte[1): o= BANKEAL 0.000000 0.000000 9.165000 EAI 01
[[] BANKCORE [I] BANKEAI [] BANKMCI [] BANKTP [ DEFAULT [[] OTHERS [] Gap v
[J&] 3-14 Active Request Popup =™
Active Request &4 2tH2 MEAGE Request/t =2|HQl A|AH OF S0 0= =2 250N 22
AL, =2[H2 AA"- OF FOME o= HO[HENAM oIxf 42 JA=XE A =l 2 = U
Ct. Active Request 24 3tHS 243} ot = IZI-E IO Z Active Requ t Ef0|S2 2E5H Active
Request =41 3tMO| 243t Z| MHA[ZE 2HO| Active Request AHEO| BHSID U= Request JEIt
HEAHE|D, 5 ZHHOE Active Request HE 7} XH =3 EICH &850 Qe EIﬁEOHA-I SHLIE Z2lstH
i RequestZt WX HHED A= M YEE oL 5= UCL 0] FLR0| XAS2=Z Refresh HE2
HXIA 22 AM8XEIt Refresh HHES CHA| 22I5HH Active Request FEIF 5 7tHo = I £ =
Ct.
[E] 3-4= Active Request Popup 2tH2| Active Requests 2Z|AE 250 CHot A FO|Ct,
g2 o g
Request S M2|F2l Requestd (HEiH)
Request Time X AYE[D A= Request?| S™A|ZE
Agent H7H RequestE HAStL A= OO|HE H
Request A|ZH A7t 22 E Zatsh A[ZH (= EHR)
o IIZHM: QFHSHMAZE <=5
Elapsed(s)
o FEM: 5 < QHPWAIZE <= 10
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[18] 4-3 %A Elapsed Time =4

4.1.3.GUID ZM
£ 7{2jel GUIDE 0|0] Y3 Y& LI AS £ AUTH 0/ FROE GUID B0 YT F £

AN
ot EICh CHE ZAMZZD Za) GUID =72 O 2 =2
| -

A = aM =43 otCh &, Business Group,
Elapsed Time, Max Rows, Request, {2{ZE X =2 FA|ECH GUDE &Qlst= HH2 Call-Tree &
99| Meta Informationd GUID =222 OIS LE, Text YHOIA 201 & 5= QUCH LS Trace 5 Al
GUIDE YR0AM AL 52 ZU2ZE ASUCLH PF 21 S0k GUID ZE7I E3E[=0, 0 BEE

0|83ty X=2[ot7| & ottt

4.1.4. Request 0|5 ZHAM

HelE F85t= ' Request & SO Hefe| AlZ0| sHESH= Request 2| 0| (Java 2| URI, Method
Signature, TP Monitor 2| Service Name )22 H{E Z32[S1AL & U= Request Y FHO| 2t
ot

Request B THE QSHALL EE YL Y2otol YE TextE BB U 7H2HS AMBCL

4.15. e 3 E ZHM

Business Tree 2| 2t YRIE MEHO| W2t HHE AP 4 UCL =7|0f P2 IAFS HHSIX| @S
AL ©H ZEOES =UE HAISIL, Business Tree 2| 2t YR &2 MESIH 3T RO ZEOE
of siEEl= =2 Z=H0| EAIECH

4.1.6. Business S ZHAM

Business X|3 A| Business TreeOA{ MEiSH AR F0| 5ot AHefTt HMED, HIAE SJHSHH Business
TreeO| A MEHSE QRO E 0| FAZD ZE LF0| CHSH AHef7t AMEICH &, Hef Q27 JAL
AL BE AHEi=0| =3| CfA0| ECf

34 Pharos Trace User Guide



=0 & Xkl AHef=0of C

Aefof tiet M2l SEE ==

bl

59| x50l # XI5k

=

4.2. Request Z|AE M

Cror AM =210 siYdt= Hel 2[2E7F 285 FYQZ 23lE A0 et 2[2EQ} Fo o

SHESM o2YEE T

© Occurrences (476) i 0
Request Agent Elapsed(s) Accumulated(s) Request Time Response Time Misc,

ABUS50601 ({acc) Al S A A4 fA34 E538s 23) MCIWEE 14.943000 14.941000  2015.07.16 10:22:25.997 2015.07.16 10:22:40.940  2Err Z
GCE401301 ((AGN) HE 2R AA = H) MCIWEE 14.865000 14.664000 | 2015.07.16 10:20:23.150 2015.07.16 10:20:37.815 | 1 ApErrofT]|
TCC550206 ((AFT) M B2 A2 "ol ) MCIWEE 14,271000 14.270000 | 2015.07.15 10:19:09.835 2015.07.16 10:19:24.106 | 1 ApErro
APT440101 ((ACC) fdi 2y < =35]) MCIWEE 14, 105000 14. 104000 2015.07.16 10:21:23.505 2015.07.16 10:21:37.610 | 2Err
ABU201001 ((ACC) ol 4 B 4£Z 84 =4) MCIWEB 13.807000 13.806000 | 2015.07.16 10:20:37.018 2015.07.16 10:20:50.825 | 2Err
APT420701 ((ACC) A 423 23) MCIWEE 13.805000 13.804000 2015.07.16 10:15:44.986 2015.07.16 10:18:58.791 1 ApErro
AVA40020R ((AFS) 7H2AE) 2825 29) MCIVWEE 13.486000 13.485000 | 2015.07.16 10:20:20.908 2015.07.16 10:20:34.392 | 2Err
ABUD11504 ((ACC) ®4 2= Tal 2H4) MCIVVER 13, 345000 13344000  2015.07.16 10:19:19.391 2015.07.16 10:19:32.736 | 1 ApErro
ACTS20103 ((ACC) 2 EAF2ZAYRA) MCIWER 13.331000 13.330000  2015.07.16 10:17:10.121 | 2015.07.16 10:17:23.452 | 1 ApErro
AAC462401 ((ACC) Tl 4£0E R HAA) MCIWEE 13.214000 13.213000 2015.07.16 10:20:37.937 2015.07.16 10:20:51.151 | 2Err
AEA40020T ((AFS) 221d 0l A A 24) MCIWEE 13,138000 13,137000 | 2015.07.16 10:21:11.968 2015.07,16 10:21:25,106 | 1 ApErro
AEAS0010T ((aFs) 2 7}a o] 2hsd# 21) MCIWEE 13.056000 13.055000 2015.07.16 10:17:13.769 2015.07.16 10:17:25.825 | 2Err —

[O1&] 4-4 Request Z|AE

[H] 4-12 Request 2|AEQ| Zto| &=0f Cfgt EHO|CL
25 MY
el HS LtEtLHDY, Business MEHSHX| Al= URI, Method Signature, TP Af{H|A
Request 30| LtEfLp7|= Bhet.
Agent HE 5= o OO|MEES F0|M Z[Z=ZE A|ZE OO|HE I
Hell = A2, A AU Z2REH Zafot AlZH (X EFR)S LIER-CE of
JHX| Moz HAE|H, 2 MM ST Aot =HE =2 AL"E 2E0NM
Elapsed(s) ASHE| A|ZFS LIEPWCH MAIS E8iAM AHUZF O OZoM e Aj7tS
£B33 QIER HBHoE ¥ £ T

Accumulated(s)

AIZHOIIM  Link ="AIZES  H Qs
LIEFAHCEH S7| el B Elapsed 2F HO| {AMSHK|C
¥ M2l AZo| EHEA ES2Z Elapsed ELCF 2 S

HA =

Request Time

Response Time

Misc.

ol St Olf7t U= BSRE LIEMWMHCE Ap Error, Error, Leak &=
HBICH
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[E] 4-1 Request Z|2E &5 HE

YU A ALSON YNE ENS BSlE 71EH= 2y 32
X

50 3%‘5% %‘-E‘I HH*EI =4 g AHE X2 —’F MEL

Hefob b2 &7 ™o HME Request®| AF Request 2| AEOA Of2{7F QIEEtE Call-Tree Z=3| Al
= UL F, o7t LMt Signature?t M 7] 0| RequestE

2! =2
Z3|5t= Z2 Request Z|AEO0= 027t 2dstX| 42 Ho=2 X3|=ICl Ol SignatureZt MZEl
=
E
H

20| 5Lst Requestl| Call-TreeE Z3|HH &M Call-TreeOl= Of]2] 24 50| Request E|AEO0]
HA|Z|EE Request AnalyzerE X ZZ| 5t0 Request 2|AEO0|A ST RequestOf Of2{7t LMo AS
gholgh 4= QUCt

4.3. Call-Tree &M
Aol 2lAE HEO|M AR} Ute S MESID Call-Tree HCO| MEhst 720 THH AL Call-

[ |
Tree YEE 201 5 ACL Call-TreeS T8t =0 Ot Y2 [H] 4-29F 2L

2= T
Meta HEO| FEE LtEtl&= =22 "M" Of0|Z0| U2H Meta EZ} US
Info Issue §E FFE LIEt= €522 027 AL2H "E”, LeakO| AT “L" O}O
=2 HA
No oA Bz
&M Call-TreeE BHE = Us HE
Signature Ao B2 ZEs5tY, 2 HHAE s>dE SeiA, oAE ¥ 2 sqL HAE
Tier Z A 2¥E 222, HAE sQLol +¥E =2|He ALE 5T
o Zt CHAOIAM w==otA Me|st A2t (= tHRl). Bte| Call-TreeZt EXHE 42 sig
Processing Time(s) A7HS TSt A|ZH
Elapsed(s) ZF CHAE He Azt (= B
Gap Call-TreeOf| M 2t ABaF A8 ALO|Q] Z1f A2t
Request Time siE ABES AIRS Azt
Response Time SiE AHI0| 2= El AlZH
Cpu sie A®S XNelst=0 A& CPUE
Agent s THAel Oo|THE &

[E] 4-2 Requests Call-Tree &5 HE

b
2
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Elapsed(s) 1t Gap 2 Call-Tree 0| HAE|X| %= 2t O|X[TH Processing Time(s)2 Call-Tree 3
of et CHE g2 BEAY = QUCL HLISH Processing Time(s)= UIOIA] Call-Tree EFHEZ StEHA H
Mol Call-Tree BEHE 7|F2E A &tsh 2L0|7| MYZ0|Ct.

s

Processing Time(s) : St¢l @&0| EXst= 42
DE0| BMX|X| AUXS BF Elapsed(s) 2 &Lt

Gap Time(s): Call-TreeO|A O|F =& ZEAXNE| ALt

At2l9| Elapsed(s) OIlM o2l @ =5 HMleh AlZh 5t¢

bap XHA(CHE =E) 28 AlZFatel XHo|. ulofAM A

A X[ Call-Tree E30| HHYO = H1745|X| =L
Gap Time & O|M Z=&1t O3 =& 7H0] 0%t pending0| Y 4= A= E2 EE= hooking SHA|
e Hd E AlZE X2 olshst® EICE O] AlZto] HRE AL, 0|2 2% d& X

a0y , 0]
profiling Zt@12 S3 F71Ho2 HAS/84E BLIE YO Bk

4.3.1. Call-Tree

ENPHAROS TRACEO|A Call-Treee= Z|Z=0| HEE Fd3t= 7HE Request=0f CHD 72X Q1 AHZA AEN

S HOojECH (A7) 4-52 oiLtel H2H(ACT531503)7F MIZHel 7HE! Request=(/callCoreWeb, /callEai,
eaiProcess())2 TAE0 A2 LIEIHE, /callCoreWeb OIA /calltai & Z &3}, /callEai O|A
eaiProcess() & 2 EWSS LIEHHLO
u| ] FrocessingTme _ @[0] 1+ B EEEIEX PO
s Info No. Signature Tier Processing Time(s) Elapsed(s) Gap Request Tme Response Tme Cou Agent
() 1 [ 0.00%: (ACC) 3-31CH 3344 A X T§ (ACT531503) BANKMCT 0.000000 | 0000000  14:45:20.767 14:47:45,501 0.000000 MCIVED
Q 2 [ ~F=466%: jealCorewed BANKMCT 6754000 | 0.000000 14:47:45.501 0000 | MCIWEB
@ 3 & L[ 95.33%: feallEai BANKCORE 137.5z0000 | 5.555000 14:47 COREWES
[+] 4 & t..(Method) 0.00% : eaiProcess{byte[]): private v BANKEAI 0.000000 0.000000 137.707000 14:47:44.033

0000 EAT_O1

[£1 BANKCORE [ BANKEA! [[] BANKWCI [0 BANKTP [ DEFAULT [ OTHERS [0 Gap

[12]] 4-5 ENPHAROS TRACE 7|& Call-Tree

g8

/callEai Request?l 7+E B2 AlZtE A5}

/callEai KO0l A= &AM Call-Tree

SotL}

o
=
HES 2

A 0] XXM, eaiProcess() Request=

S

Aoz FH M A2 =eldf B2 otctH,
St =t [22)4-6 3t 20| /callEai Request Ol Al $=SHEl

= AN 2 eaiProcess() &

r J

=]
SED

connect() HAE SI{Z 0]
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4.3.2. Meta Information Popup

Call-Tree &9

JEE

ﬂ‘ Signature J Processing Tme , [0 ] 117 @ rEEIEXES
Info No. Signature Tier Processing Time(s) Elapsed(s) Gap Request Time Response Time: Cpu Agent
Q 1 [=0.00%: (acC) F21CA 3 AV AAD TR (ACTS31503) BANKMCT 0.000000 | 0.000000  14:45:20.767 14:47:45.501 0.000000 MCIWES
Q 2 & ~F=466%: jcalCoreweb BANKMCT 6754000 | 0.000000 14:4¢ 7 14:47:45.501 0.000000 | MCIWEB
Q 3 .= 95.33%: jclEai BANKCORE 0.000000 NGNS 5550000 14:45:26.325 14:47:44.306 COREWEB
[+ 4 1= 0.00%: service(javaxservietServietReque  BANKCORE 0.002000 | 0.000000  14:45:26.326 14:47:44.306 0.000000 | COREWES
5 Method) 0.00% : getWebApplicationContex BANKCORE 0.000000 14:45:26.326 14:45:26.326 0.000000 | COREWEB
3 [= 0.00%: getThemeSource(): publc finalor  BANKCORE 14:45:26,326 1445:26.326 0 | COREWES
7 HMethod) 0.00% : getWebApplicationCont BANKCORE . 14:45:26.326 14:45:26.326 0.000000 | COREWEB
8 Method) 0.00% : getWebApplicationCont BANKCORE 0.000000 0.000000 14:45:26.326 14:45:26.326 0.000000 | COREWEB
@ 9 [= 0.21%: callEailjavax.serviethttpHitpse  SANKCORE 0.304000 [N 14:45:26,327 14:47:44.306 0.000000 | COREWES
(] 10 (Method) 0.00% : connect(java.net.Socke BANKCORE 0.000000 0.000000 0.298000 14:45:26.625 14:45:26.625 0.000000 COREWES
[+ 11 QL) 94.93% : SELECT /*NS08 %/ IFNULL  BANKCORE 137.405000 | 0.002000 |  14:45:26.627 1447:44.032 0.000000 | COREWES
12 (Method) 0.00% : <init>(java.lang.String, BANKCORE 0.000000 0.000000 0.000000 14:4; 032 14:47:44.032 0.000000  COREWEB
[+] 13 {5 0.00% : connect(java.lang.String) : pu BANKCORE 001000 14:47:44.032 14:47:44.033 0.000000 | COREWEB
@ 14 [ Thod) 0.00% : eaiProcess(byte[]): EANKEAL 144 14:47:44.033 EAI 01
Q 15 Method) 0.00% : connect(java.net.So BANKCORE 14:47:44.032 COREWEB
@ 16 thod) 0.00% : connect(java.netSocke  BANKCORE 14:47:44.034 COREWEB
-] 17 (CSQL ) 0.18%: SELECT /*NS00 */distinct]  BANKCORE 0.269000 0.263000, 0002000 144 0.000000 | COREWES

[£] BANKCORE [ BANKEA! [ BANKMC [[] BANKTP [ DEFAULT [ OTHERS [0 Gap

[12] 4-6 ENPHAROS TRACE

oA Meta HEES MEHSH AL

HE AL}

el

Ct
[}

AM Call-Tree BE

2telE Me|stHAM +=Fot

Meta Information Popup x

© Meta information

vale

Name

@ Ermor
Name SDEPTCO2 [-]
retumvalue : 0
Content
Leak
No. Content

HEF HE, o2 &, Leak

4.3.2.1. Meta Information

Meta Information 0= MEH 2tQIO| O A
HEICH O] S5 2 JAVA, TPO| sliYst= HE

Meta Information2| 2t &350 Cigt A4

[(12] 4-7 Meta Information Popup

E/atoM g2 ds
2ot Hefo| sigst=
] 4-31} ZCt,

g2 =

45 el Zadt £IrHel e LIt
FEZ U= 5 A=, Aol o

@

o2 L&
GUID 139 2249 IDE YtH, HAFHUN HE SiLtE F= T
$$TX_CODES$$ MEdDE Hefo| HelZE, O|§2 M7 Qs HFGE =+ ULt
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$$AP_ERROR_CODE$$ HEfol M st AR o2 ZE, O|§2 &AFo o8 HAEE =
ULE
is-link-point Link Point O], CtZ2 J§¥ RequestES T=%t AP true2 EA|BICH
sequence 742 RequestE SILtO| Call-TreeZ2 9Z & ZL Z Request?t
AZE fXYge =g £+ U= FE. Sequences ZESH=
Request?t @ E=E|&= Request 7t Yot 442 #A=LCt
[E] 4-3 Meta Information &5 J&

4.3.3. Call-Tree A
Call-Tree RLEZF &EH 7h20H0f

ot SMEESE s

=M 3}H
2IX|Et= Call-Tree

S "oy

M8

A

otA
H-d T

Elapsed Time, Gap Time, A& & Response Time, &AM Call-Tree

Call-Tree Summary Popup

O Layer Response Time(s) O Top 5 Signature
APT040204 ((ACC) Lo AHAIF & 2 A2
H))

2ol HEZ Z25I™ MEISH RequestOf CH
UL MEHSE He{of CH®F Request Time, Response Time,
BE, N2|A|Zto]

a7l M9l s 2

HdEEs 25 EQF

Be S35 EQZ22ZM Request®] &M 242 & = UCh £ &Ml Call-Tree
= 0| ofLzt g AB”OAM JHY i Z2l Jf VM 2oF= HAOol2tM ol ABOIM 2
S M2l EIRA=XE 20t €A moe 5+ AL

Signature

Request Time 2015/07/16 11:56:20

Response Time 2015/07/16 11:58:47

Elapsed Time 147.083000 sec. SELECT /*NS06

Gap Time 4.786000 sec.

© CallTree Summary

SELECT /= NS08 =/ IFNULL(SU. ..
M public java.lang.String com.ho...
*fc.enameE...
Ml public org.apache. hitp.dient....

public void javax.serviet.http....

Processing Time(s)
139.595000
4.785000
2.701000
0.001000

0.001000

No. Signature Agent
1 0.00% : (ACC) LT 232} 23 =3 23 (APT040204) 0.000000 sec. MCIWER
2 [ 0.00% : /callCoreWieb 0.000000 sec. MCIWEB

3 [F= 0.00% : public void javax.serviet.http.HttpServiet. service(javax.serviet.ServietRequest, javax.serviet. ServietResponse) 00010 MCIWEE

4 i [F= 3.25% : public java.lang.String com.hoge.app.controller. TraceServiceController. callCoreWeb(javax.serviet.http.HttpServietRe MCIVEE
5 ) 94.90% : SELECT NS08 */ IFNULL(SUM(a.price), 0) Sum_Amount FROM product a, (select b.prodno from sa MCTWEB
& ) 1.83% : SELECT = NS06 */ c.ename Emp_Name ,IFMULL(SUM(a.price), 0) Sum_Amount FROM product a, sale b, er MCIWEB
7 =U.DD% : public org.apache. http.dient.methods. CloseableHttpResponse org.apache.htip.impl.dient.CloseableHttpClient,ex MCIWED
8 Method) 0.00% : public org.apache hitp. dient. methods. CloseableHttpResponse org.apache. http.impl.dient. CloseableHt MCIWEE
9 _ETC ) 0.00% : ETC Summaries 0.000000 sec. MCIWEB
10 Method) 0.00% : public final org.springframewark. web. context.WebApplicationContext org. springframework.web. serviet.Frame MCIV/EE
1 +..[F= 0,00% ; public final ora.sorinaframework, ui.context, ThemeSource ora,sorinaframework., web. servlet, DisnatcherServiet aefThe MCIWER

Processing Time(s)
0.000000 E
0.000000
0.001000
4.785000

139.595000
2.701000
0.000000
0.001000 LI
0.000000

0.000000

0.000000 1]

[11&l] 4-8 Call-Tree Summary Popup &}H
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5. Statistics Analyzer

Statistics Analyzer= &% S0l Ot MHZEQ d& FO0|E& 2M3517| Qo stficz MENS AR OF
of £3t= YT AES2 oidst #Fe 45 HEE M35 sk 97iel AEE Ittt 24 A E=
Aol 2o f2He e zol 2ME X|/USH| {8 Zoom In HAE HILt & SHE Ol
of & SAOM 2 O YAE EefOst s 2ol AlZt SAE 245t1, 24A|2te] AlZH SA 0 M
2 Y A[ZHEE E2iO5t0 s AlZHe] 2 SAE &45t= YA0|CH

Statistics AnalyzerOfl CHo 2t™ 92 [AE] 5-11F 2Lt

@ Statistics Analyzer 2015.07.16 13:08:00~2015.07.16 14:08:59 / Summary : Minutely / Business - ¥2 18 w

Criteria - 'O Throughput (count) & .l © Avg. Response Time (s) & a1 ©TPS [IE )
20 12 i
Period () 1min () 10min ) 1hour 70 eesae \ | ! ]
50 - 4 .| T ¥ { ¥ 1600000
= . = f |
2osor.s | [1e B:fs B w H - Il ol |
\ |
e - | o R O SO/ANE ALY VWl W e VAV VAN TRS=TRAV
N A WY SW oz AN N A )
usiness s - AN DA EAAENIY
o = 0000000 o
13:08 12317 1326 1335 1344 1353 1402 123:08 1217 1226 1236 1244 12652 1402 13:08 1317 12:26 1236 1344 12652 1402
EEETE i . & =
= DAcUs) © Active Request (count) [# . © Max. Active Request (count) # al  © Max. Response Time (s) & il
~ p=, I 1 Nl 1 1 |
i; EE (oM .00 . — .00 o | _f 160 0000
£ 28IS(FCN) | _
B Ageen) 200 L R k LA ossen
= 2Erom | \ ( |1
£ &d(DPS) | <00 E ‘N | / r.‘ 1 400 Aﬁ fl n 1 000000
_ 1 h
B aErEeRD) A .|| M "ﬂ N AL | ‘.m A ‘
= 2 H f ! 2
= ®aon 2.00 Iu i If”l | F.r' Illr a‘l.‘ 2.00 \ hf, ] I\""Hr\‘l_ in I 1 ‘|HI 4000000
B ABFEc) . 'Wﬁ!(i‘i w‘\ f}’;,l#\ ,ﬂ* . WM\ M)!?\ I /ﬂ\ W | oo : ey
E] %i“:&ﬂ?}E[BNC} 13:08 1317 134‘ 13:35 13:44 135 3 14:02 13:08 1317 13:26 13:35  13:44 13 3 14:02 13:08 1317 13:268 13:35 13:44 13:53 14:02
.
_C' Z}D?hﬂmﬁ) © Success (count) & wl O Fail {count) & il ©lssue (count) & il
5 Az#A(BCcC) e w2 ‘ o0
B FAS#EBK A N | 1an
B ASLREFS) j v A 21 120 . N’
5 =4Ecse) I \WATL A 20 100
5 =Ayg43FwK) 30 18 H 80
E5 ROOT_ETC 2 B |
1 &0 "/". I VA IJ\/\,\
¢ A% “\mf\,r\/\'\,.‘r\w.' WAy
4 20 h L M
K | [»] o o kb o 2 ~
13:08 1317 1328 13:35 13:44 13:53 1402 13:08 1317 13:28 1335 13:44 1353 1402 13:08 1317 1328 13:35 13:44 13:53 1402 |
Q Search . N L
MALL B 8 acN) B AS01HEFT) M asad@ce) B #A28EBK) M AZERers) ~ i

[O&] 5-1 Statistics Analyzer 3t T4

| —
o

Zt XREO|M HSSte de dE= Throughput(count), Avg. Response Time(s), TPS, Active Request(count),

Max. Active Request(count), Max. Response Time(s), Success(count), Fail(count), Issue(count) O|H, M EHDH

Summary Level S TheIe| FO0|E MESoict L9t 2 REOM = XAE FRE BHEdY = UAXE 3510 3

STT=
g XAEJL MSsks ds HOIHE 7t ZTHC=Z motd & JUEE X[t XtE Ho[HE =X O

O|E{2 =Zolg &= AUZE Popup 2 Sdll HMS5H7|= BHCh

KtEQ| ot HIO|HE ZE5IH iy A|ES d5 R SAE F4ste E HUMES AAMG =g =
AE Request Information &O| LIEtHCH O] 2 @A+ HESS gF AEEE Q%4 dF= 30
M Q@BEHSTL B2 +=9F Request Top-N 22 S XN&tH, Zt 7HaE2 Request Performanced
HHSI0] YT ZHZof| CHsff &AM 242 KXo 22 57 Aol che o MM 27t st
Request PerformanceE E2{15l0 Request AnalyzerO|A Call-Tree 2 24gt = ULt
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© Throughput (count)

Request Information - Throughput (count) X

© Summary © Request Top-N (1) X o

Name Total Count tssue Count Avg. Res.(5)

X

© Request Performance (0/11)

205153 208159 205206 206211 206217 205223 206220 205235 206241 205247 205263 205269 205305

[212l] 5-2 Request Information Popup 2tH

5.1. 4

Statistics Analyzer 2t®2 CiYoh AM =72 MISHH, 3A Azt &%l Summary 2E, & 18 =d
oz FAZY = AUCLE Summary 2HES Hefof CHet SHE TASH= THRl0 MEF Minutely, Hourly, Daily
E UHF0XH, 25 24 StHOM AL EICE

Minutely= 257 S HOIEH SOM 7t SMSHA 4 = A= BHIZ X0 1A1ZE 7HX2 24 &

= UACE Hourlye Y7 &2 HIOHE Al B2 ZMstH, 24 #el= =0 102 7tX|2H 7t
o| -

A
RIS MY 2= Hourly, Daily2 HMoH £ Zoom In HAS S3510f AlZt e, & HeZ2 &4

getqoz HME flet A== LSt 20| & 7t E40| =2 AEECh AM, HA Azt g o
st siE AlZE Hel WM Y¥f OES HESEHAM fots §4 SESS MO We Aot SMe
g7 A5 BN dEstn, Azt felE HE0IEM Rote &4 YESS HOF W= AOICH 2y A=
A 250 AKX Z1 ACHH AW /S 0|8st= A0 F5 Ao, 5 YF 150 Ut &
Aol 2ol ACHH =M HyS A8t 40| FHt
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Criteria -
Period () 1min () 10min ) 1hour
20150618 | [E [20 F:[0 5~
20150818 | 7 [21 [2):[0 [}
Summary Minutely A
Business 2 R
= d=3&
= 23cus)
B BECom
B S83=FCN)
B HEAGN)
= EEFom
B +40Ps)
5 4&7E(CRD)
B #HLoN) H
B Y¥(FEG)
B 2#A7EENC)
5 AECIAEFT)
B A=zFAnce)
B #AASEEBK)
B A&LREFS)
B F4Hcsc)
B Za YA IFWK)
5 ROOT_ETC
<
[T I [+]
Q search

[A2] 5-3 Statistics Analyzer ZA =7

5.2. Statistics Data

Statistics Data @HO0l= Throughput(count), Avg. Response Time(s), TPS, Active Request(count), Max.

Active Request(count), Max. Response Time(s), Success(count), Fail(count), Issue(count) 2| &4 XtEZl &
o1 EIC}

5.2.1. Throughput(count)

Throughput2 FE XMZ|ZS HEMHS= XHEOICE dfzZol Zpzte| 2 MES PR AF2 e g7
22 CHE Z2 2 HEA|EIC Stacked Area AtES MESHA ME AR OFof MNHQ YF XM2[Fnt o
?l YFSC MEF HES HAH2R =5t JhE WOl sdE PRI FAAX =Hel &+ A

5.2.2. Avg. Response Time(s)

Average Response Time (s)& B SEHAIUS YFEE HSI= XEO|CH d2jzo| 2bz2to| M2 MEH
S ofm J20| 519 YRz CF2 HE 2 HEA|ZICL Stacked Area AFEES MEHS|A 819 YT SOf|A]
pru

by @ SEAIZ0| Q8 2ot YRS NPHO= ok ¥ 4 Ut

5.2.3. TPS

TS @R 28 K2 ASE EESHE K20 2ol A2l e MY 2R 1gel o3 ¢
U2 C}2 Z22 EAGCH Stacked Area AHES MESHA M= @2 1F0| MHEHQ TPS 19l ¢
S P 7Pg 20| SUE YR RUQIK| ol @ 4 ULk
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5.2.4. Active Request (count)

Active Request AtE= HA|ZH ELIEE 3tHO| Active RequestsO| #PIEl Z0f Cf
Sh= XHEO|CH Active Request XtEQ| = Z2tZto| Y H Active Request A=+
Area XtEE MEHSHA MEH HB O EO| A Al Active Request 7152t 59| HF

A HES HBNOZ =0I5l Active Request 4574 7HA B2 A 2T 2AQIX|

-

a4 42 7Y
H DI} Stacked
9| Active Request

S A
ol gt 4 QUCH

ot mln ﬂ.||".| rot

J

5.2.5. Max. Active Request (count)
Max. Active Request XtE= MEiSH Summary 2l CHRIOAM Z[CH Active Request =& HASH= XIE
O|Ct. O] XtEQ| Ogj= = ZtZto| AR || Active Request 1S HHBICE

4

5.2.6. Max. Response Time(s)
Max. Response Time AtE= A1EHGE Summary 28 CHRIO|AM =[O SEAIZHE HEPISHE XHEO|CL O] Xt
Z[CH SEAIZIE ®EISICH X0 SEAIZO| FEX|A LiEtLE B2 Xt

Eo| A== ZiZo| URH Zt
ENM sile X|HES 28510 Request Information PopupOfl LtEtLI= Request performance®|A] OfTH A
27t SEAIZHO| 22f AR EX &0l g £ 1, Call-Tree M 24S SsliiA oS 2N + UCH

5.2.7. Success (count)

Success AtE & MEHSE Summary 28 EHIOIN H3 A2 H+=E BEHSH= XLEO|C} O XtEQ| =
= 24249 AFRYE 43 AHel ?;'—1‘—2 HHSICE SHLES| Hef7t =M E|H Success = Fail O =ICH Fail A
e YF o7 gdoh A0|H, YR ofgf7t ZWSHK| e AHele d& A{O|Ch FIE Fail At
Issus= CHELE Issues YF Of E19f A 10| Exception EEE errorZt LS o2 Hef o= EX
7} gl ZA0| CHEZ0|Ct

5.2.8. Fail (count)

Fail XtE= MEISE Summar
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m
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I
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H
429l ¢ 7 ORIV BES e A2SS HOHA

O
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Call-Tree 45 S O EF o7 2YA=A =

5.2.9. Issue (count)

Issue XtE= MERSE Summary 2i|8 TH0IA He{OoA Ll Issue =8 HPISH= XLEO|Ct O] XIE
of JEHEE 7—|*7—|*9| AFE Issue HFE BHSLE FailECHe SRE7F X0 Issue?t HIHS| Ldst

O
Ot @ nr

4> or
ox

- Kol 4
IssueSO| WAISH 7|8 H2SS KON Call-Tree 242 E3) O Issue?t LMK 2QIsin

= 0| £Ct
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O Request Performance (66/66)

14 hd
Error

12 * {AACA60801 ((ACC) DS Ml DHHIEZ ME1HD X3))
0 el=2

* - 2015.07.15 18:47:24
8 -* . = 5979000

.
8 L ¥y - .' .. - . &
4 . . st - - -

- - ] -
- - -

2 o~ 5 .. -

]
18:48:51 18:48:57 18:47:02 15:47:09 184715 18:47T:21 184727 18:47:33 18:47:39 18:47:45 18:47:51 18:47:57 18:48:02 18:48:09

[8l] 5-4 Request Performance

5.3. Statistics Analyzer ¥4 M

Statistics Analyzer 2t™& 0|&3}0{ Zoom In

2 242 & 5 Ut

YNo2 BLEZY Ly AAHN 2y

AHefof thal g

5.3.1. Zoom In &A1 ditH

A BE =3|& Zoom In YA 0|85I0] 24 = Us 75 MS otk 4 ANEE € T

Z
Thel > £ EI9IE HE AIZIS B8M JsiZz BHY 4 9UCh OX%oz £ 09l Jams MYy
MEHSE A0 X 2|2l RequestO CH$t Request Performance®@t Request 2| AE7H EHEICE
© Throughput (count) all © Throughput (count) & OThroughpul(coum) &
i aool .
00 | v | ,o
sidni ] | by
o 2,000 50 |4
%0 |
® | :oooI 33! .
:'":\l_ - — P~ |aao| — ‘o}«“,"vl'\'\"L V\':"lkl} \»\'\ ""\‘,/\v
I = s . S M— |: = s = ——, — l ’}wvv J,‘u’l\‘,{%li)/%;"bﬂ.w(p» Y
2035712 2018.7.13 2018.7.14 2018.7.18 201587 00'00 04:00 08:00 12:00 16:.00 20:00 0800 18:1 18:34 18:51 1908 1925 19:42 1959
[212] 5-5 Zoom In 241 HitH
5.3.2. Request Analyzer ¢
XE HIO|E7F Minutely 84 HEE HYS= HEHOAM 2 CHe| Q2= E MEiSEH MEIGH AFo| Ly

st 2o CHoHAl Request Top-NI} Request Performance?t *345'3 A
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© Request Performance (66/66)

14

| (18:47.22, 1228) .
2z i . 0
B . . £ . .
| - . .
e J . . 0 . o
. .y 43308982 . ]
. e
4 1 e T .
z O . — .
]
18:48:51 18:48:57 18.47.03 18:47) 184721 18:4727 18:47:33 184739 18:47.45 18.4751 18.47:57 184803 12:4808
4 RequestAnalyzer 2015.07.16 1154:00~2015.07.16 12:04:59 ) 3sec. /Max Rows : 1000/ Business: Y218 v
Criteria 4 | | O Occurrences (5) X Q
Request Accumulated(s) Request Tme Respanse Time Misc,
Period O tmin O 10min O fhour APT540101 ((ACC) A4} B2 Z 8)) 11.792000 2015.07.15 18:47:24.969 2
~ | | aBUS00003 ((AcC) B B =B 43) 10781000 2015.07.15 18:47:20.553 26
ABU200001 ((ACC) 14 WA ERY 28) 9472000 2015.07.15 18 2015.07.15 1ApErro
ABO406101 (ACC) A ZHIR F01 MY 22 5) 7.876000  2015.07.15 18: 2015.07.15 26
e ACTS2101 (ACC) 23 34309 24) 7803000 2015.07.15 1 260

>Max. Rows  [1000[+] b

fowest [ ]
N —
Business /] R2 2
= ¥=228

2A(ECUS)
BE(COM)

EEEXEO
L aenen Signature Elapsed(s) Gap Agent
;1:(:&(() J [70.00%: (ACC) %41 € 23 (APTS90101) 0.000000 MCIWEB.

AE(PDM) [+] 2 [ i-(Method) 100.00%: /calCoreWeb
£2(0PS)

418 7}E(CRD)
s (Lon)
SIB(FEG)
2#AFEBNC)
AABO1A(AFT)
AR UAACC)
BAS F(EBK)

[ET B e ]

Q Search

J Processing Time ,

0.000000 | MCIWEB

pooprococooorr oo

[«

[E BANKCORE: [H BANKEA! [ BANKMCI [0 BANKTP [ DEFAULT [0 OTHERS [ Gap v

[J&] 5-6 Request Analyzer GIAH &4
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Top-N Analyzer
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H 6.2 Top-N Data
B 6.3 Top-N Analyzer @7 A
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6. Top-N Analyzer

Top-N Analyzer= @17 S0 gt CtYot 45 HE 7IE2] Top-N & M33t0, 45 74 Hd=S
I

2 H¥E 4+ UEE XY 7IF0| He M5 HEE HalAze @

o= AN = H, oL O 1 1

7 d, 88 U= Otk 85 JHd iy 480l =HO0[7|0] Top-N2o| Zits HM YFL E= e
£ Y70 &ot= 2ot A2l 2[AEO[C SHAZH A & SAHO et Top-NE 2R2EZ 495
MEiStY 2 & SA0l et Top-N 2[2EE @S & RUCE

Top-N z==| ZitE SHM 7Hg B0l Ma[&l A7t FAH0lx, M2 AlZto] 7vy 22 ZEl A7t #A
OIX|, Ao A=7F 74 B2 Aot FAUXE @MY + ULt LEHe =z 45 N HiYds d8Y
AL Chad| W7 STHAZH0] 2 ZHE IMC R 37| HIH= K2[A|Zte] $0] 2 HEjE FoM HF
SEAIZOl =2 AS WES= A0l /fdel 2utE 2t & = ULt

Top-N Analyzer0i| CHoh ot 42 [Z12l] 6-12F 2L

oI Top-N Analyzer 2015.07.17 08:02:00~2015.07.17 09:02:59 / Summary : Minutely / Sort By : Avg. Respense Time(s) / Business 1 922 & (
Criteria he) # Top 10 =
Period ) 1min _) 10min ) 1hour © Success Issue /WTO | CTO Count M Success B lssue BwWTo OCTO

2015.07.17 g |:|: :[2 |:|: ~

4
as0717 |[E [0 B2 B )

Sort by Avg. Response Ti... A&F&)OZORIIAFS} DBEHBTXOO &BUOILIONIACC} &BENOU.O[ H&CC AFB"OBSORIIAFS) &AC‘&GL)OLIIACC}&ACS[OIONI&CC} ABCNOSSO[ HACC) ACTSOOIOB ({ACC) TAT?OOZOZ H&Ff)
Fa- e ({EBK} =23} EAE Aatd, EAFAR. LI ET A=) - FEEA

w

1

o

) © Fail Count/ Rate

Business hZ 3 =

ElEEEE (4] “
5 2%cus) =
= 2E(com =
B 2&TEFCN) H 10
B9 ti#AGN) 0 - - = - - — = -
— AAFSOOZORIIAFS} DESTIETX00 ABU011203 ({ACC) ABCHD1101 HACC; AFBPD350R ({AFS) AACA61301 [(ACC) AACE10203 ((ACC) ABO405501 ((ACC) ACTE00103 ((ACC) TATS00202 {{AFT)
B 2From AFAFEER-.. (BB =19) EZTEY B4.. AEIAIIES) AFEFEH 7. LFILUANL. ENEATLRY.. BEF LTI 5.. FRAAFY)  FHUADH .
£ £4(DPS) © Min. Response Time(s) al  © Avg. Response Time(s) all O Max. Response Time{s) all | © Sum Response Time(s) all
£ #E7E(CRD)
B ®aLon 1 ¢ 5 ot 2 )| 2 ksl
£ #8FEe) ] : ¥
B eaAfTENG 103 (6 HEZ M S
_D =2 AFIE(BNC) (10,63,
5 AE0ARFT) < 554 S0 E--5EA:
B Az#A|CC)
= sz eEm 17.92% (141.21500
A7S L
—C_I -?rbdg(AFS) = a2k E wkA o A A ] Az A FaaEkAd A
A =aHcse) L [ ALL [ AAFB0020R ((AFS) Al A2 S g-E2de]) [ DBSTIBTX00 (EBK) 2291) M ABU0O11203 (ACC) =3 -48H B2 ¥aE SE98di L) ~
el
& I = Il [ ABO401101 ((ACC) A% 2 22t 3)) [ AFBT0350R ((4FS) Q2SS T AEAS2) [ AAC461301 (ACC) EEBIUAUZE 27)
[ £AC510203 (ACC) F A AR 2] WF) [ ABO405501 (ACC) 2 I E 0| E4 4224 20t28) (] ACTS00103 ((ACC) A H A 22
Q Search .
[l TATO00202 ((AFT) HEFE A0 S (+5)

[Z13!] 6-1 Top-N Analyzer 2tH

6.1. M

Top-N Analyzer 3tH2 CtYst M ZAZS XN IotH, A AlZE B2, Summary 2%, Top-N 7|&,
o

°
—_
Grouping, 5% & ZTUCE I

= QUCE Summary 2 Ao Tt SAHE EASH= Sl

2t Minutely, Hourly, Daily2 Lt+=0{A|0, 2& 24 MM AL EIC Top-N 7|&E2 Sort by &=2|
MEHO] ofshM 2EY = A0, Top-N Z2| Al &7 HIO[HE O 7|E2=z FEHSI0 Z3lg AKX
XI’82tCl Grouping2 8 &7 HIO[HE M& ¥R OEQ 519 AE2= & AQUX|, =59 Hef=
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Criteria o)
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Sort by
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L
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d
L
LT
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ETE(FCN) H
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YZ(PDM)
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2272 (CRD)
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2| EHFEG)
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A2 E A (ACC)
AAS E(EBK)
HELR(AFS)
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-
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I [»

Q Search

[C13!] 6-2 Top-N Analyzer M

6.1.1. Sort by

=a

Sort by2| 7|& =2 E+& Avg. Response Time, Sum Response Time, Fail Count, Issue Count, Success

Count 7} UL}

Sort by Avg. Response Ti... |~v

Avg. Response Time

Sum Response Time

Fail Count

Issue Count

Success Count

[12] 6-3 Sort by =4
[#] 6-12 Sort by Z=712| 2t @4-0f Cfet 2HO|Ct
e Hi

Avg. Response Time ot AR Ao Chel Ha ME|AZHE WEKkeeE FE
Sum Response Time A Me|Alztel g2 WElkteez ¥E
Fail Count Fail Count?t B2 EFL HYHE WEXt=2=2 T
Issue Count Issue Count’t B2 GFEL HYHE UWE*Xte=2=z FE
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Success Count Success Count’t 2 YFELE HffE WEXe=c=z JE

[E] 6-1 Top-N Sort by &% &
6.1.2. Grouping
Grouping2 &9l Business TreeO| A BT A2 QF0| %[5t H2{E2| HIOIHE =QEX|(Code) Ht
otziel st PFIEC| HOIHE =g X|0f(Group) CHSH MEHO| 7hSTICt CodeE MEHE Z2
801 &35 |5|Ef Groupg MEiE Z2 YT &2 st

*-OPE z|5tel Hef=2l Top-N HIO|E{7} =3
o]

ol Ao == >
otz @7 J&=2 Top-N H|O|E7} =3 &Lt
OIH}I ™A O (o =] EEO' ML AAMO OI™-HSE Ax<2 O |"‘|_h 718 | ol |. HOl "‘I_Ol (o =]
dHtdoz AR JES2 ds 5482 g8 +=&F2 wXIste 40| ULt 107h8] or? &5 1
o = A -+
of AS 8% A ¥F AF0| M2| A7t 7hy Ot ofFH A[ZFO| X|LtEEtE Aol M2 Top2
g5 1E0ICt FX g7 50| o SEAIZO| 78 ACE HRE2| AlZtoA B2 SH
{2 JEO0|Ch OHEIZIX2 B Y 1Z0| TWF SEAIZ0| 7H IcHY o] Azl 2 oHA
2 B ¥F 1&O[C} of2gt £40| % E = M E|SERl AHEfol .
7t Top2 B &R EOIC ol2f3t £40| eB2 YetHoR = CodeS MESHM %St AHzfof
2 7—|AH"'|. HA HAI-E A I—l"",i 74 © |_ Hl:ll:l | I_
Top-N= AMSED JHM CHet2 M7-S= Z7F CHEE0|Ct
=4 = = EHS "'l £l |. | I.
[18] 6-4 = Code & et =3 ZAntO|L},
Criteria 9| | ®Top 10 El -]
Period (O 1min O 10min O 1hour © Success /Issue | WTO | €TO Count W Success Flssue §WT0 [ CTO
4
TEEE-
:
sumary [y 7] ||
0
Business & % RAFOLOT (4P3) F1277 ABUUILEDS (ACC) 71 ABCORO0S (APE) A2 ABCK30: (ACC) 2% AACSOSI ((ACC) ST AFSOANE ((47S) CHST ABUINDES (ACC) 4 S ACTS0104 (ACC) 55181 MAEOL((AF5) 7128 AUSSOA ((:CC) =14
© Fail Count / Rate
= w2a%
/= 2"cus) e
=] )
ﬁ e
£ deen)
B 2From) oo
£ +dops) Zn
5 487E(CRD)
5 saon) ¢ AAFWiW;I:‘I‘AFS)/W e ABugl%wl;\tiCC)_"%ﬂ Aﬂg{)(ll(}{l}\i\‘AFS)lgigcg l%mgggmczl 1;;;.;{_:510 LE %.; AF;I.{glIO“{l)}IIAFS)CMsé ABum{xx}}HACg}ﬂJﬂ Ammiﬂ;uﬁc)c)ﬂ = ;.w%xmiﬁws)ﬂu AEuss(l‘mHACC):'M'\
= AFES) EEEE S e LT Aas, 2 DEE A
= z#As=ENe © Min. Response Time(s) al - © Avg. Response Time(s) sl © Max. Response Time(s) .l © Sum Response Time{s) al
5 ASOIHARFT)
5 AM=AERCe)
B #a3sERK)
5 awaswr \ 03 ((AFS) ChSTg
5 sdmuecse) 136.2920008)
B =udd3rw
£ ROOT_ETC
1 E—— [V ALL [l AAF40140T ((AFS) Al 37}E LA 2 7)) M ABU020601 ((ACC) 7| B8l H L8 22| %) [§ ABCO02003 ((AFS) M F LA M| 2 22| (A7) [ ABO405301 ((ACC) T2 S B8L0| S 2R BARFUSZT]) ~
[ AAC510503 ((ACC) FATAA 012 EHEAF AT W) [ AFBO02003 (AFS) CMST S ATLR(AH_#HA)_873) B ABU100003 (ACC) o 8 B 43 53 [ ACT500104 (ACC) A A )
@ search [ AAF 401301 ((AFS) SFE S Sl 28)) B ABUSS0701 (ACC) %714 23))

[A8] 6-5= Group &

[12] 6-4 Top-N &2 Z1t - Code 7|&

A EH

ot =3 ZntolLt.,
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i Top-N Analyzer 2015.07.22 17:49:00~2015.07.22 18:49:59 / Summiary : Minutely / Sort By : Avg. Response Time(s)  Business - Y2 18 (.. v

Criteria *  Top 10 S X 0
Period O 1min O 10min O 1hour © Success/Issue /WTOCTO Count M Success B Issuee BWT0 O CTO
200
1,800
<00
business [Gap [] B ¢ . e
EBK (7 -2 2{EBK)) AFS (AZES(AFS)) ACC (4584 (ACC)) AFT (zH54] SAFT)) AGN (2 5(AGN))
= @=0%
T © Fail Count / Rate:
B 2dcus)
£ ZEwcom 200
B 3FFEFCN)
[ 10 )] e00
B #Froum H
£ #40Ps) o
5 4E7=(CRD)
£ =macon) =
B 9Fes) B
£S5 =¥AFI=(EBNC) EBK (¥ AHz-#{EBK)) AFS (AF B F(AFS)) ACC (A9 (ACC)) AFT (ZH< R(AFT)) AGN (T B(AGN))
B AEClHEFT)
- © Min. Response Time(s) .l O Avg. Response Time(s) il © Max. Response Time(s) al O Sum Response Time(s) all
5 =A=#AErce)
B AA38EBK)
B Axd=2ers) <
= 2aEcsc) AFs
[E=-4 R TN 1821

[ ROOT_ETC

(7 I — |

Q search

[/ ALL [ EBK (BRI 8(EBK)) B AFS (£ L2 (AFS)) [§ ACC (N ZH H(ACC)) B AFT (RIS OTHIAFT)) [ AGN (S H# (AGN)) ~

[12] 6-5 Top-N & A1t - Group 7|&E

.2. Top-N Data
SiEets Top-N 2/AE0| T3t YRl Z2Es S2OICh TopN 2/AEQ % #28E
|Z22 Sorting /0, OF2f (1] 6-61 20| & T ofo|2S FYsto] K

7
Fo| EHS My + QUc,

40 nju

ols Top-N Analyzer 20160716 14.4500-2914.7 18 12,6450/ Summary Wit/ Sety s Count Busioass B2 38 (Cade) ol Top-N Analyzer 20160718 14.4800-2995.07 16 154293/ Summary Wil | Sty o Respsase Timais) Busness €%

Crtena ~Twrepto " X0 © Cccuresces 524)

Forod © fmn O Tom = Tow care ) o ot T Voo oo LT

© Saccass | iewe WIO/CTO Count -

© Trend (avg Response Teoeisl © Hravest Pectomance 61)

[123] 6-6 Top-N

2|AE 2IFo| EWOM Top-N Z[2AEO0A SILIE MEESIEH Sort by MEHO| 2ot 252 7|E2E 3%
O Trend XtE7} BEHEICE &, Avg. Response Time2 MEASH ZL2+= Avg. Response Time Trend AHEZ}
HA|Z|M, Sum Response Times MEHSH BAR+= Sum Response Time Trend ALEZ} HA|EICE Summary

LevelO| Minutely 9 40| Request Performancelf 2Z=X &7H EHEICH

o

0“
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© Occurrences (45) S+ kO

Name Total Count Success Count Issue Count Fail Count WTO Count CTO Count Avg. Res.(s)

GCE140005 ((AGN) ¢ 3 2 0 1 0 3 14.779333 Z
GCE411401 ((AGN) St 3 1 0 2 1 2 13.440666
GCE402301 ((AGN) &3 3 3 ] 0 ] 3 12.257000
GCE411201 ((AGN) St 3 3 0 0 0 3 11.085000
GCE100208 ((AGN) E3 3 2 ] 1 2 1 10.080000
GCE400901 ((AGN) & 3 3 0 0 1 2 9.807568 Il
GCE200105 ((AGN) SE 3 1 0 2 2 1 9,715666
GCE420301 ((AGN) St 3 3 0 0 2 1 9.350666
GCE411101 ((AGN) F* 3 1 0 2 0 2 9.285000
GCE400201 ((AGN) %=% 2 0 0 2 0 2 13.407500
GCE15700R ({AGN) =1 2 1 0 1 0 2 13.266500
GCE400301 ((AGN) 2% 2 1 0 1 1 1 12.460000
GCE150008 ([AGN) =t 3 3 0 0 2 1 8.184333
GCE21710R ((AGN) & P 1 0 1 1 1 12.090000
GCE100105 ((AGN) T 2 2 0 0 1 1 11,904000 ¥
Results : 45 102 68 0 34 47 41 9.195372
© Trend (Sum Response Time(s)) © Request Performance (11)

Tesmme | L 18 .

1200000 | ——— a = -H""“---h,_ 12

000000 —_ T

|
f

5
g
R

|
0000000 | 0
1518 1521 1524 1527 1530 15:33 1536 15:39 1542 1545 1548 1551 5:38:11 15:38:14 15:38:17 15:38:20 15:38:23 15:38:26 15:28:28

M ALL [ GCE14000S ((AGN) 2228 U3(=$4 3 23) B CCE411401 ((AGN) ZE2vl 20| A= -4 4 2 7)) B CCE402301 ((AGN) B 22 A= 23]) v
B GCE411201 ((AGN) ZEIS 3 EZ2H 2D E2) M GCE10020B ((AGN) EZ/E T U2 (HS12H) M GCE400901 ((AGN) BAEZF])

[ GCE200105 ((AGN) 2B S E2(22) A2 24) M GCE420301 (AGN) 2EZUSH 28] B GCE411101 (AGN) HRER = 23])

[ GCE400201 ((AGN) 2B BAEZF])

[1&] 6-7 Top-N Z|2AE &

[H] 6-2= Top-N 2|2EQ| Z} &=0j et 4HO|CH

2= g%
Name Hef/ERE O, ZE
Total Count s Azf/FFAES TH d=
Success Count Y AHef/gFAEL 48 U
Issue Count s Heff/@FAEL Ol U=
Fail Count siE AHef/fFAE o A
WTO Count i AHelfl/¥RAE2| Warning Time Out 71 52 0|4 102 O|gF A=
CTO Count sie AHel/YRAE2| Critical Time Out ==, 10X 0|4 =
Fail Rate(%) e AHel/PFAES HuiE
Min. Res(s) e AHefl/AFOAE2 XA FIHAIZHE)
Avg. Res(s) Y AHef/RAFOEC Hd SEAIZHE)
Max. Res(s) sie AHel/FFAEC SEAIL 5 7t 22 23 AlZhx)
Sum. Res(s) i AHel/YFaAE2 SEAIZHE) 3

[E] 6-2 Top-N Z|AE &5 H&
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6.3. Top-N Analyzer ¢4 &M

Top-N Analyzer 2tHE O[&3t0 Zoom In HAICZE DLIHE CHa A[AROA

o 35 A
MEZ g 5= UL

Yl Ao st SA

1

H

6.3.1. Zoom In &A1 ditH

Top-N HO[HE Zoom In YAS 0[&510] MY + Us 7IsS HS ottt 24 (HEE € 9l > Al
=

rn

bl > 2 EBRIZ FF AlZts EoA dgi=2 moig - Qo OiXgez F B9l d2f=o| HolHE
ot MEfeh Ao M|z A

rx
42
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==
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© Trend (Avg. Response Time(s))
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|
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© Trend (Avg. Response Time(s))
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© Trend (Avg. Response Time(s))
1200000 I

10.00000 I

2000000 I - \
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16:05 16:15 16:25 16:35 16:45 16:55 17.05 17:15 17:25 17:35 17:45
[123] 6-8 Top-N Zoom In 241 &

6.3.2. Request Analyzer %17
Summary Level2 MinutelyZ2 ZM 3t = Top-N Z|AE0 Z£HE Hzf F0|AM £F 3L

230 i 2ol o SEAIZO et J2i=7 LiEfLtD, JefZofM £ AlZtiie

o
x
ud
OF
)

[
Request Performance?t LtEHCICE &AM 242 2|8 Request Performance@U0|A £ B MEHSALL
Eef stH, Meist He{of| CHol Request Analyzer SHO|A £MT 4 ULt

e I — S
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© Request Performance (1/1)
12
10

[ ]

=12, 9.282)

16:38:27

16:38:20

ao N s @

16:38:33

16:38:36

16:38:39

4 RequestAnalyzer

v

Criteria

sec.

GUID
Request

¢FIE

u

pooooDoCooDoDoDoDD

Max. Rows

Business [/

o
N
7]

cus)
COM)
ZE(FCN)
(aGN)
PDM)
DPS)
FFE(CRD)
(LON)
FEG)

Mo fo R e 4 o & ok ok B
o g 2xoop e G0 do dn ¥

AHEOIA(AFT)
2 EA(ACC)
RS EELK)

[ E— s O

Q Search

HFIEBNC)

5

Period O 1min O 10min O thour

w7

[r]

=

© Occurrences (1)

X o

Request Agent

Elapsed(s)

Accumulated(s) Request Time

Response Time Misc,

ABU100001 ((ACC) 414 8] 43 24)

10.927000

10925000  2015.07.15 16:38:19.903

2015.07.15 16:38:30.830  2Em

(- IR

J Processing Time , (0] 1218

ro
&

=

I

x @ o

info | No.
o [t
Q 2

Signature
[ 0.00%: (ACC) ol 29 413 4 (ABUL00001)

(Method) 100.00% : [calCoreWeb

[=

Tier
BANKMCT

BANKMCL

Processing Time(s) ‘ Elapsed(s)

o.000000 IR

10.527000

Gap
0.000000 MCIWEB

Agent

0.000000  MCIWEB

[E] BANKCORE [E BANKEAI [[] BANKMCI [[] BANKTP [ DEFAULT [ OTHERS [ Gap

[1&] 6-9 Request Analyzer G1A| 9
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Issue Analyzer

W71 4dM
B 7.2 Issue &M

B 7.3 Issue Analyzer ¢4 &4
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1.

Issue Analyzere el M2| & LA Issuelfl CHs &, Al, & T2 MEE SAZEEE 24T = U=
otHOICE A HE= Ol SFY, Ldst oo|HE H2 A7t W7 &0 of™ o7 Ho| &
MM, Offf7b TO| st A|ARO] REARIXIE A A mag = UL OHE HSL el
ENPHAROS TRACES| Issue Analyzere YFEE 4% £ Ues 2HO| OfL2t A|AH CHRIE O|FE 2
Mg = e HHOICH

Issue AnalyzerOf Ciet ot 42 [OE]7-12F 2Lt

@ Issue Analyzer

2015.06.18 20:32:00~2015.06.18 21:32:59 / Issue Range : ALL/ Summary : Minutely / Physical Tier : JAVA/Agents : CORE..

Criteria
period O 1min O 10min O 1hour

Issue Range
Summary
Physical Tier

Issue

il

Agents

o AL

[ COREWEB

[/ COREWEB_MST
MEALO1

[ EAL02

M MCIWEB

[ MCIWEB_MST
[ JBOSSWEB

[ JBOSSWEBS1
[ JBOSSWERS12
[ JBOSSWEBG32
[ JBOSSWEBS4
[ eapapp01_01
[¥] eapapp01_02
[ vocapp01_01
[ vocsvd01_01

[ vocsvd01_n2

)

© Issue Overview

I Max.

Issue Name Values

sy =
1 [l Exception-ClassName [4
o0 2 com.mysql.jdbc. exceptions.jdbcd. MyS...
00 3 Il E000000005
4 [ E0oooooons
500
5 [l E000000007
> e 6 Il E000000001
200 7 ED00000004
8 E000000003
200 .
9 E000000002 =
100
10 il E000000005
0 11 E0000D0DO3 -
1 2 3 4 5 6 7 8 k] 10 11 12 13 14 v
© Issue Timeslice
) I

0
20:32 20034 20:38 20:33 20040 2042 20:44 20:48 20:48 20:80 20:52 20:54 20:58 20:52 21:00 21:02 21:04 21:08 21:08 2110 21:42 21:14 2418 21:18 2120 24:33 21:24 2126 21:28 2130 21:32

Q Search

[ ALL [ E000000001 ] ¥ £000000009 [ Exception-ClassMame

2 M
jdbcd MySQLSyntaxEm

3 & 4 [ E000000005 [ EC 6 [ E e

1 [ java.lang.NumberFormatException

~

Outo!

& com.mysql.jdbc. & java.lang.

[ org.springframework web util NestedSenletException

7.1. AM

[A8] 7-1 Issue Analyzer 2} d

Issue Analyzer 2tH2 Ciefor HM x5 MSSHH, 3AH AlZt HLl, Issue Range, Summary 2i|#, Tier,
Ol#r O|Z, Agent =722 FEE == QUL Issue Ranges YT O2{E XIHSHE Business?t 1 2/9| O
7E KIE8l= General2 TRE|M, TiergE SoiA JAVAOIA Zlst O] QIX| TPOA LMD O+ X|E
Mot = QUCH Summary 2H2 Ao tist SAE TASHs TR0 W2t Minutely, Hourly, Daily2 Lt
FOIX|N, 25 &4 SHOAM AL ECE Olf 0|82 8% X251 X} St= Olfr 0|52 Y1 UCHH Y

C}

= 5t

—_

ofrof A

X327} 7ttt
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Criteria )

Period ) 1min () 10min ) 1hour

e B E @

Issue Range ALL -

Summary Winutely < N
Physical Tier JAVA -

Agents ES

&AL

[ COREWER

[ COREWEB_MST
[ EALLO1 L
[+ EALD2

[+ MCIWEB

¥ MCIWEB_MST
[ JBOSSWEB

[ JBOSSWEBS1
[+ JBOSSWEBS12
[+ JBOSSWEBE32
[+ JBOSSWEBB4
[+] eapapp01_01
[ eapapp01_02
[ vocapp01_01
[ vocsvdo1_01

[ vocsvdo1_02

Q Search

[A3] 7-2 Issue Analyzer M =7

n
09
g
o
=
7]
[
2
?
_?_
r
i=)
=
om
x
i
ot
1]
1
|0
Hu
Hr[
_L
Ot
N
40
jels
x
A
wv
C
D
@]
<
D
<.
@D
=
o
7y
wn
C
0]
=
3
(0]
v
o
D

7.2.1. Issue Overview

Issue Overviews= ZAMEl Ol EHE A4 7|HICZ2 ™HHSIO S XEQ Z|AERZ HOFH, 2|AEE
o] XEz #F@g £ en, Ol Y HES #EA TEHE £+ Aok ok [AF] 7-32
“java.lang.ArrayIndexOutofBoundsException”, “java.lang.NumberFormatException” deg|

i)

1L
Of
rr
Eomo

"org.springframework.web.util.NestedServletException” O|7#7} A& O|f2| 96% O|AS XtX|stm R
LIEFEHTH O2i22 M7tX| O|%E sHZSHH tif&E2l ofE sidg =+ ULk O O|x=2 diZ
H2 "7.3 Issue Analyzer AHE HHE1" Of| A & M|S| 7| &t
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© Issue Overview all

15 I Max. Index Issue Name Values
18,000 !
1 java.lang.ArrayIndexOu... 17,532 (36.70 %) (Al
16,000
14,000 2 [l java.lang.NumberForma... | 17,334 (36.29 %)
12,000 3 M org.springframework.we... 11,619 (24.32 %)
10,000 4 [l £000000008 151 (0.31 %)
8000 5 Il E000000004 145 (0.30 %)
0,000 6 [l E000000001 145 (0.30 %) —
4000 7 [ E000000002 142 (0.29 %)
200 8 [l E000000009 135 (0.28 %)
o & 23 ( o)
1 2 3 4 5 3 7 g 3 10 11 12 13 14 15 E [l E000000006 133 (0.27 %)
N [T>] 0 mm eooono0003 132 (0.27 %) M
© Issue Overview all
15 T wax
18,00
16,000
14,000
12,000
10,000
8000
6,000
4,000
2,000
(]
1 2 3 4 B 3 7 B B 10 1 2 B 14 15
[T >

[3l] 7-3 Issue Overview

7.2.2. Issue Timeslice

Issue Timeslice= &M AlZF 0N Ao O|+E HET Summary LevelOf el AlZH =22 SFCHA}
E2 EHSICE X7 HM Alo= MK 0|40 Cist £& ofrf XtEZ B8, Issue Overview OA £
Y O|lE MEE AL oY O|#0f CHEH Stoi XAEZ ESSICH & CHe(o] XtEOoAM ZCi XtE SILIE

2 ok o ob UM 0|8 FEE Issue Information Popup

S2I5IH 2 A|ZICHO| 2HAliSH 0|4 £ MERSE 0|40 CH
f. £3F O] HOA Issue ContentsZ AHA| O]

ol FEE =I5k, Request Performance
£ Sl 0|77} L/dst Requestl| BEEXZEZE 20l = QICt

=R

© lIssue Timeslice
1,000 -

200 B - B u

- - _— -— —
- — = - —_
800 1 B B

700

800

500 |
400

200 I

200

100

15:42 15:456 15:48 15:51 15:54 16:57 16:00 16:02 18:08 16:09 16:12 18:15 16:18 16:21 16:24 16:27 16:20 16:32 16:38 16:39

[212l] 7-4 Issue Timeslice

@

7.2.3. Issue Information Popup

Issue Information = Issue TimesliceO| Al MEASH A|ZICHO| O|F 2 O]y TJEQF ZF 0|20 CHH &FA|

Olfr & % O|f7t YTt Request?| 2EZEE K STHC}

60 Pharos Trace User Guide



Issue Information X
| 1 'r.'lax. Rows [ 1000 [+

|_2 O Details (3) x

Request Agent Response Time

JcallCoreweb MCIWEB 2015.06.18 21:01:07.651
JcallCoreWeb MCIWEB 2015.06.18 21:01:10.224
fcallCoreWeb MCIWEB 2015.06.18 21:01:45.318

3 © Issue Contents

JAVAAp Error
E000000004

|_4 © Request Performance (3/3)

21:00:58 21:.01:04 21:.01:10 21:.01:1€ 21:01:22 21:01:28 21:01:24 21:01:40 21:01:46 21:01:52

[O&] 7-5 Issue Information - O|fF R Request Z|AE

7.2.3.1. Details

Details O = O|fF7} &4t Request E2| FFO0| H

O| O|F7t YMg @ oLzt off 74| O|F7t &
Z

ICH o{7|M Fo/g A2 StLt2| Request Off StLt
= 2 IC
Response Time 2 #+& OlfF7F 02 7§ LIEIL}Z|= SHCEH

t= Z0|Ct d2fM =Yt Request, Agent,

I_
HSH

o>-
;O

[H] 7-12 Details| 2 250 CHat dHO|CE

== a4
Request 0|77} /43t Request O|&. URI, Method, TP Service 0|5 &
Agent SHE IssueZt L4 OO|HE &
Response Time IssueZt Ldst Requeste| ZEE LRI} A|ZH(Issue 7t LASH A[ZHO| OFH)
[H] 7-1 Details®| &= HE
7.2.3.2. Issue Contents
Details Ofl&= 0|77} LMt Request 22| 50| BHEICE O7|M Folgh A2 Q| Request O StLt
Issue ContentsOl= DetailsO|A{ MEAGE RequestOi| SHESt= Ol &M HEE HEASICL Physical Tierd|
M JAVAE HEHHRE B2 Details 2|2E R0 MEHE 0|2 Stack Trace HMEEE =l 5= UL
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© Issue Contents

org.springframework web util. MestedSernvletException: Request processing failed; nested
exception is java.lang.ArrayindexOutOfBoundsException: 3

at org.springframework web.servlet FrameworkSendet processRequest
(FrameworkSenvlet java:394)

at org.springframework web.servlet FrameworkSernvlet doGet
(FrameworkSenlet java778)

at javax.servlet hitp HitpSemvlet senvice(HitpServiet java:731)

at igua andat hitn HtnSandat caniralbittnSondat iowa- 0440

[1Z] 7-6 Issue Contents(Stack Trace)

[[r] ™

]

Ob¥

Physical Tier0l Al TP MonitorE MEiFHS A2 Details 2|2E SF0|A ME{E 0|57t OfH FF9| 03
[ 7 P

OIX| MMHEE =tolgt 4= QIrt -72 TP Sql Exec ErrorOf CHDF &FAM| HEO|LCt

© Issue Contents =

3glCode ;-1
unigue constraint (string.string) vielated

[Z12l] 7-7 Issue Contents(Sql Error Info)

7.2.3.3. Request Performance
Request Performance= DetailsOf EHE 0|7} 'L’ d5t Request EIA g 2XxE=2 LIEFHTE of2f 749

O|7=0| StLt| RequestOlAf &gt 4= RU7| 20| Details@| 715=2} Request Performancel| &
CHE = RUCL [AZ] 7-82 Ol U= 457(Details)O| X[ 2 0|-|’-‘r7f S Request= 1571 (Request
74 O o

ot QUL 2H Call-TreeS 43 =B StLEC| Requestt| &2 0|77t 02

H
oo siof -
A wuBee ol ¥ 4 Yot

Performance)@! Hd2E
o

= - =

62 Pharos Trace User Guide



Issue Information X
Max. Rows 1000 hd

O Details (45) %
Request Agent Response Time
fgamain?funnum=IM01 MCIWEE 2015.07.23 09:43:01.300 |4
fgamain?funnum=IM01 MCIWEE 2015.07.23 09:43:01.300 [
fgamain?funnum=IM01 MCIWEE 2015,07,23 09:43:01, 300
fgamain?funnum=IM01 MCIWEE 2015.07.23 09:43:02.559
fgamain?funnum=IM01 MCIWEE 2015.07.23 09:43:02.559 | |
O Issue Contents =
java.lang.ArrayindexOutOfBoundsException: 3 ||
at com.hoge.app.gamain.lssuelMethod.getCustinfo({lssueMethod java:57) L
at com.hoge.app.qamain.lssueMethod.doMethod(lssueMethod java:81)
atcom.hoge.app.gamain.lssuelethod.executeFunction(lssueMethod java:44)
at com.hoge.app.controllerQAMainContraller. gaMainFnnum(QAMainControllerjava: 76)
at sun.reflect. GeneratedMethodAccessor77.invoke(Unknown Source)
at sun.reflect. DelegatingMethodAccessorimplinvake oy
(Nalanatinablathoddcra arlmnl iawa- A3 ¥

© Request Performance (1515}

I .
|
|
! TR - .. . - .
|

]
9:42:52 09:42:50 9:43:.08 9:43:13 9:43:20 9:42:27 5:42:24 0:432:41 9:432:48 D:43:556 9:44.02 9:44:00

4|
[C13l] 7-8 Details@} Request Performancel| 1= X}0|
7.3. Issue Analyzer ¢174| &M
0| &3t Zoom In EAoz ZLHZ CHY OO]HENA &

Issue Analyzer 3tHS

HERE M8 + Y

_|E

7.3.1. Zoom In
Ol 84 BE =3

= Ue 7IsE HS

Ct.

_E_L_-Il HI-H-I

£ Issue Timeslice XAtEE Ed|M O|fF O|O|E{E Zoom In
S

442 0|8t0] BAE
CHelE M Al B

otCt. O AtEE [AF] 7-99F 20| & THel > Al Bl > &

SiM dei=Z=2 mag = QO OX|2ez 2 e d2f=ZE MEHSHH Issue Information PopupO| LtEF
LM B A|ZHCHO| e O|f O™ Z2|AE A O]

=
M olgE =3g B9

Lot RequestOf| CHPH Request Performance
pY 2 EFRILE Al EFRIS| Olf A0

= I_
H2 B2 0|F 0| Bl Request 2 QI3 Z=2| A[ZtO] TO| A2 £ U7 I
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© Issue Timeslice
S.000.000

see0ee
400,000
3000.000

2000000

taeazen — —

201577 2015.7.8 2018678 2015.7.10 2015.7.11 2018.7.12 2015713 2015714 2015.7.15 2015.7.18

© Issue Timeslice
60,000

50,000

40.000 I
20,000
20,000
10,000

00:00 02:00 04.00 06:00 08:00 10:00 12:00 1400 1€:00 12:00 20:00 22:00 00:00 02:00 0400 0€:00 08:00 10:00 12:00 1400 16:00 18:00 20:00 22:00

© Issue Timeslice
1,200 ‘

1,000 ‘

: % ! HW l |||| |

Q ' i
21:.00 22:00 23:00

[22] 7-9 Zoom In &4 gt

7.3.2. Request Analyzer %17

Issue TimesliceO| Al £ A|ZIHE MEHSIH LIEFLLE Issue Information &0 Al ST A|ZHCHO| 2B O]
7+ O|3 Z|AEQ Request PerformanceZt EA|EICE s O[F7F O{H MM LYHEHE=XE
™ Request Performance?| £ FE OIRAE E2|O5HH Request Analyzer 2tHOZE 0[S0 &N
Call-Tree &410| 7tSSICE Of7[0f A Call-TreeE MEASID Error?t UMt LEE MEMSIH OfH O

g oM Olf7F HERE=XE =2 & =+ UCH
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© Request Performance (229/229)

0008
0004

o
17.03:51

(17:4:18, 0.

.002)

S e mas o e se e sseme

17.04:18  17.04:27 17.04:38 170445 170454 170503

4 RequestAnalyzer

Criteria

Period O 1min O 10min O thour

(or507.16 ) B8 [16 Fof:[10 B | [ jqananomen-ion wcwes 0.00100

« | [ ©ccurrences 29)

E MCIWES 0.001000

MCIWES 0.001000
MCIWES 0.001000
MCIWER 0.001000
MCIWES 0.001000
MCIWES 0.001000
MCIWES 0.001000
MCIWES 0.001000
MCIWES 0001000
MCIWER 0.001000

aHcus)

2015.07.16 17:04:22.274
2015.07.16 17:04:21.598
2015.07.16 17:04:17.058
2015.07.16 17:04:16.862
2015.07.16 17:04:16.607
2015.07.16 17:04:19.275
2015.07.16 17:04:26.264
2015.07.16 17:04:22.467
2015.07.16 17:04:23.802
2015.07.16 17:04:23.795
2015.07.16 17:04:21.383

015.07.16 12:0422.275  4ET

015.07.16 17:0421.599 | 4Em
2015.07.16 1%:04:17.059 4B
2015.07.16 17:04:15.863 | 4B
2015.07.16 17:04:16.608  4Em
015.07.16 12:04:19.2%6 | 4ET

015.07.16 17:04:26.265  4ET
2015.07.16 1%:04:22.468 4B
2015.07.16 1:04:23.803  4Em
2015.07.16 17:04:23.79 | 4Em
015.07.16 12:04:21.384  4ET

F3com
28E86CN)
dgAcn)
FEFOM)
440PS)
487ECRD)
ofdon
HFES)
eeAnEENC)
AFOARWT)
AZHAKCC)
BNEFBERK)

[E BANKCORE [ BANKEAI [ BANKMC! [ BANKTP [ DEFAULT [0 OTHERS [ Gap

[O&] 7-10 Request Analyzer G174 Y
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03

Event Analyzer

W 8.1 ZM
B 8.2 Event &M

B 8.3 Event Analyzer 97| &M
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8. Event Analyz

Event Analyzers BLIEIY T4 AIAHO| @3 X2| Al ¥AE O[METL OfF H2j E& Requestd] o
SiAl LHBER OMETL $ME AMS 7IFOR M2 U Request FEES EAst0] OMED| oIS
£ O[HET} oL, AA H2fol the o

Mg = Qe HHOICH LMD O|HEE TierOf M2h CHADH
EQt 7§ RequestOf 2|3t O[HIEZ HET = ULt

Event AnalyzerOl CHst 2t 42 [ 8-11F 2L}

0 Event Ar‘lalyzer 2015.06.30 15:58:00~2015.06.30 16:58:59 / Physical Tier : TRACE / Event Type : BIZ_CAT / Event Level : CRITICAL/Max. R.. w
Criteria “ | | O Event List(100) X E o
Period O 1min O 10min O 1hour Event Value Reason Occurred Time Closed Time Message 7
o _ _ @Bz AT 101 BizCount: 101 2015.06.30 16:57:10  2015.06.30 16:57:15 . EventBIZ_CAT [CRITICAL], Time : 2015-05-30 16:57:10.483, BizC... |+
B @z cA 103 BizCount: 103 2015.06.30 16:57:05 | 2015.06.30 16:57:10 | y. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:57:05.484, BizC...
: @z cA 101 BizCount: 101 2015.06.30 16:57:00 | 2015.06.30 16:57:05 | y. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:57:00,484, BizC... [
Physical Tier 0 BIZ_CAT 103 BizCount: 103 2015.06.30 16:56:55 2015.06.30 16:57:00 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:55.484, BizC...
Event Type R 0 BIZ_CAT 103 BizCount: 103 2015.06.30 16:56:50 2015.06.30 16:56:55 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-; £:56:50.484, BizC...
= 0 BIZ_CAT 101 BizCount: 101 2015.06.30 16:56:45 2015.06.30 16:56:50 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:45.484, BizC...
Event Level . - . - a A , -
0512_:;;( 102 BizCount: 102 2015.06.30 16:56:40 2015.06.30 16:56:45 | p. EwentBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:40.434, BizC...
Max. Rowes @ BIZ_CAT 102 BizCount: 102 2015.06.30 16:56:35 2015.06.30 16:56:40 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:35.484, BizC...
0 BIZ_CAT 103 BizCount: 103 2015.08.30 16:56:30 2015.06.30 16:56:35 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:30.483, BizC...
Soeach 103 BizCount: 103 2015.08.30 :25 2015.06.30 16:56:30 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 :25.483, BizC...
0 BIZ_CAT 103 BizCount: 103 2015.08.30 16:56:20 2015.06.30 16:56:25 | p. EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:20.484, BizC...
QEIZ_CAT 103 BizCount: 103 2015.06,30 16:56:15 2015.06.30 16:56:20 | p EventBIZ_CAT [CRITICAL], Time : 2015-06-30 16:56:15.483, BizC... |y |
© Request List (1,000) 3% @1 O Reguest Performance (151/1,000)
Request Agent Elapsed(s) .
APTS10002 ((ACC) 4} 0] 47 £8) MCIWEB 26.721000 [a 28 .
ABU4Z1601 ((ACC) ol B BB = 2 3) MCIWEE 25.018000 — 24 .
ACTS20002 ((ACC) 28AS4£Z3AY2CEE) MCIWEB 22148000 22 - FErs
Jgamain?funnum=1504 MCIWEB 21.428000 20
AACA31701((ACC) A 2R EZ71F £#98) MCIWEE 21.241000 8
| faamain?funnum=1500 MCIWEB 21.156000 e
Jaamain?funnum=NS00 MCIWEB 19,215000 ::
Jqamain?funnum=IS04 MCIVEB 19.124000 0
ARP430201 ((ACC) FA AN U 24]) MCIWEB 19.073000 s
[qamain?funnum =I500 MCIWEB 18.857000 L]
Jqamain?funnum=IS04 MCIVER 18.465000 4
Jqamain?funnum=Ns00 MCIWEB 18.405000 2
ABLA3100L ((;\CC:' HERH LR “23) MICIWER 15.381000 ?k 55:51 186657 18:56:03 18:56:08 18:58:16 186 ;k 21 16:68:27  16:56:33

[12!] 8-1 Event Analyzer 3™ T4

8.1. &AM

Event Analyzer 22 CiYot AAM ZAZ MISHH, IAH AlZH B2l Physical Tier, Event Type, Event

Level, Agents 2102 FET = ULt Physical Tiere O|HIETZI st A|IA” OFS LSHH TRACE,

JAVA, TP MonitorZ} 1, TierQ| MEHO| 2} CHASH Event Types MEHE 4= QUL Agents £ Physical

Tier7} TRACEZf Ofl ZAL0)2+ MEHO| 7HSSICE Event Analyzer= O|MIE O[30 Cfst 2M8 XN &st2
F

2 CtE 24 2tHE0 Z2| Summary g2 EXMSHX| =Lt

r -
5
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Criteria o)
Period () 1min (O 10min O 1hour
[2015.07.23 | [E] [13 F:[10 B~
[2015.07.23 | [ [14 - [10 1
Physical Tier JAWA hd

Event Type ALL A

Event Level ALL =
‘ Max. Rows 1000 |~

Agents S

[ ALL

[ COREWEB
I EA_01

[ MCIWEB

[ eapapp01_01
[ eapapp01_02
[ eapapp01_02
[+ ncsbwd01_01
[+ vocapp01_01
[ vocsvdo1_01
[ vocsvdo1_02

Q Search

[12] 8-2 Event Analyzer ZAM =7

8.1.1. Event Type

Event Type2 Physical Tier OtCk CHECE HX, TRACE Q Z2&= 7l =3 Alo] Ldst= O|HMESO| =
sto|, O|HIE |32 Of2f [E] 8-1 I ZCt BIZ_CAT, BIZ AVG_RESPONSETIME O|#IE= 5X0FCHO| AA|
{H HOIHES M2 Z St A7 OHIEO|H, LIKX| OMES2 AUF &4 HOHES 7|E2=2 o

= &7/ OJ#EO|C}

O[HIE 2% 249
BIZ_CAT SN =ASFC FRE F HUt Xofol 22 YMSE O|HIE
BIZ AVG_RESPONSETIME | 5 "o SEA[ZHO] X5t 42 Ldst= O|HE
BIZ_ERROR_COUNT HEY LU Ol U7t st Z2 Ldst= O|HIE
BIZ_ERROR_RATE HFE LMo Ol YYEO| ot 4@ Ldst= OHIE
BIZ_FAIL_COUNT HFEE Lo AF oy Aot =gt 22 ZlstE O|ME
BIZ_FAIL_RATE HFEE LMo gF oy EEEOC| =gt 2 YlsSt= O|HE
BIZ_RUNNING_TIME HEE MZ|A|ZH0] =atoh AR Lddt= OHE
BIZ_COUNT_INCREASE HEYE =& U7t AR S5t 20| 2dst= OHE
BIZ_COUNT_DECREASE HEE =™ HpIF LAY Y45 40| Zdst= OHME

[E] 8-1 TRACE O|HIE 9H

Physical Tier7t JAVA ¢ Z% O[HIE {H2 of2ff [H] 8-2 *F ZCt

O|HIE /¥ 29
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INSTANCE_LIVE JAVA O0|HEYI 2 & 420 Lddst= OHE
JVM_MEMORY JVM H22| AFEZ0| Z1tot 4¢ LWSI= OHE
JVM_CPU JVM CPU AHEZH0| =1fot 4@ Ll O[HE
HTTP_RUNNING_TIME HTTP Request =& A[Zt0| Z=1tot AL L= O|HE
HTTP_CAT X HTTPE &l AT 2F U7t 1ot 42 Zdsi= O[HME
JDBC_CAT oiX JDBCE Sl =AFQ 2F H7t et 49 ZList= OHE
JDBC_FETCH_COUNT S| DBEEE X3St HL7b XIS AL WMst= OHIE
THREAD_CPU THe Thread2| CPU AFEEO| ol 42 Lddt= O[HE
EXCEPTION ArEARZE 27830t 027t Edlsts R0 Zddt= OHE
LEAK LeakO| Ydl= B0 Ldst= O|HE
GC_TIME Garbage Collector?| =@ A|ZH0| =1t 4@ LdSt= OHE
GC_COUNT Garbage Collector =&3l=7} Z1tot 22 YdlSt= O[HE
JDBC_POOL_COUNT 788 4= QU&= JDBC Connection Pool| #=7t M2 Z 20| &dsl= O E
TP_POOL_COUNT 7t8g = U= TP Connection Pool?| =7t B2 A0 YMSt= OHE
SOCKET_OPEN_COUNT Socket Open 7H==7} =15t 22 Ldlst= O|HE
FILE_OPEN_COUNT File Open 7H=7} Zaftot 4@ Zddt= OME
JDBC_RUNNING_TIME Query F=HA|7H0| =15t B Hdlst= O|HIE
JAVA_AP_ERROR Java Application Fail Z4=7t Z0t5t 242 dst= O[HE
AP_FAIL_COUNT S HIOEHO| MEFE Issue =7t Rt 2 LSt= OHIE
JVM_MEMORY_RATE JVM O[22 AFEEO| Z1tot 4% LWSl= OHE
[H] 8-2 JAVA O[HIE [HH MM HE

Physical Tier7t TP Monitor Q! Z% O|MIE §3H2 ofe2f [H] 8-3 1t ZC}

O[HIE §4 ck:d
SYSTEM_CPU AAEISl CPU AFE 0| =1t 3@ ZMst= O[HE
SYSTEM_MEMORY A"l HR2| AFSEO| Z1tot 4% UWSt= OHE

DLUEHZ Y MHO AAE HZ22| AFEEO0| WEZ%)E 5

SYSTEM_MEMORY_TYPE2 AU HO UAMSL OHIE
INSTANCE_LIVE TP OO|FMEZ BSaE R0 Y4st= OHE
TP_INSTANCE_DOWN TP Monitor AtK|7} S=2& 40| Lddt= O|HE
TP_CORE_FILE PLHY iy M7t HEYEZE S8E 420 24st= oM E
TP_ALERT SLUEHEZ iy MEOIAM Z|EF of2{7} Zdot Z20| Ldst= O|HE
TP_RUNNING_TIME TP MH|22| =l A|ZFO| Zatoh B0 EWdt= OHE
TP_RUNNING_SERVICE_COUNT | TP Active AMH|A Zi=7} Zatot 20| Ldst= OHE
TP_QUEUE_COUNT TP Queue MM =7t 0ot 20| Ldst= OHE
TP_SQL_RUNNING_TIME LD e SQLY F=HAZHO| ol B0 Zlst= O|HME
TP_LEAK HE2| LeakO] Y ¥dt= QR0 L= OHME
TP_SPR_CPU MH Z2M A0 CPU AFEE0| et L0 Eddt= OHE
TP_SERVICE_ERROR TP MH|20M of2{7} 2ot 30| Ldst= O|HE
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S EIOIE o MEFE Issue

TP Application Fail

[E#] 8-3 TP Monitor O|HIE &
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8.2. Event &M

TP_AP_ERROR
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Request PerformanceE MEHCt. O{7(0] EDEl= A2l EE= Request SE=2 O|HIES] ZFO| WM
Ct2A 42Zts{of otct.

[E] 8-5& O|HIE Request List| 2t &=0f| CHeH & HO|LCE
En e
Request O|HE LARAQRI0| = Hell = Request E.
Agent S Hef 7t AlEHEl OO|ME ¥ EE= Request?t X 2|= oo™
Elapsed(s) 2l &= Requestl| & AlZE (= EHR)

E

] 8-5 O|HIE Request Z|AE &2 M

Event Analyzer 2tM3 0|83t ZMsot O|HIEQN g

A UYER & & UM, /S SefA OHE wu Yol

Z 5+ UE Hef E& Request=0| O{H ZHE
_|?_

Request Analyzer ¥
HE Z|AEQAM £ O|HEZ MEASIH SHEHY| MEASH O|HMIEO| CHSH Requestet EZE7F H

Zeol EY M2 MESAL E2i5lH Request Analyzer 1S 2 0| F3510] AN Call-TreeE
(o] |:|.
AN

B 00
uu

o ot

FO

rok

=

r

H
-

A
1x
ok
‘|> F|II

© Request Performance (164422)

4 RequestAnalyzer

Critena & | ©Occermences (4)

o 0150708 PMQNA 215074 DI

{
! P——
ﬂ: **** — ] Frocessngn Qaq 20 TENSEO
o 00w nd ) | E——
° t 10020%; fabter ]

BAKCORE [l BANKEA (] BMONCT [ BANKTP [l OEFMATY

[J1&] 8-4 Request Analyzer G1H &4
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Business Event Analyzer

H 9.1 ZAM

B 9.2 Business Event £
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9. Business Event Analyzer

A ZLUHE g AIAEE OY R 22 85N, 24 RS2 M2 O 45 §42 #ett &
A YFE DY XM2|20| 1000422 Ho| YHSIH Ha SEAIZH2 1X o|Lfo|, B PF= EET &
o2t 10000 714 =W HF SEHAIZH2 10X O|LHO|C OEBE YR0| ChD H& SLAE F £
Moj| el MES| dYEOfoF $oh F A YR 1528 XShs Z2 O[HIEE UMA|AOF st B
F£= 15X Z6t= 2% O|HEE YHA|7OF BICH ENPHAROS TRACEE €% 1§ &= gF €=
SLAE H™Y = ULE X|stCh XMt ™ YW <ENPharosServer AdministrationGuide V50 S/
5354, Business SLA Setting> & 13T}
ESE AHef StLtoll ME oly fF ECh= 12, 102, 1A17E 12 &4 HIO|E2| O [FFE =2lst= A0
o olof7t QUCH Eot HOAHQl 7|FEChs AOAel 7|& 5 6tFf M, 4FY E7, ot B S2E H
wslo] o4 _FE 2QIst= 0| ECE ENPHAROS TRACEE HCHXNQI 7|&at ML Al 7|F9| SLAE A
E X[t RtMst dd WS <ENPharosServer AdministrationGuide V50 9 5.3.5.3.

Business Policy Setting, 5.3.5.5 Statistics SLA Setting> = &1t

Business Event Analyzer= &5 &7 O|O|EOf Cizt SLA H7E0| QA LMEl= OHE
Mot 2HHO|CE Business Evente= M2l =& A0 Ldst= O[MIESO| =etk|H, OfH
[E] 9-1 1t ZC} BIZ_CAT, BIZ_AVG_RESPONSETIME O|HI E= 5Z=0tCto| A A|ZF HIOJEH &S CHA
= AAIZt O|HMIEO|H, LIOX| O[HEESZ2 ¥F &4 HOIHEE 7|E2& St= &4 O|HIEO|LC,

M mn

o

oHlE 9 2%
BIZ_CAT N =AS0 PFE F HAIt Rofoh 22 YMSE O|HE
BIZ AVG_RESPONSETIME | 5 "o SEA[ZHO| Xt 42 Ldst= O|HE
BIZ_ERROR_COUNT YEY LU Ol U7t Zaret Z2 Ldst= O|HE
BIZ_ERROR_RATE HEY Lot Ol HHUEOl XZuet 49 LMst= O[HE
BIZ_FAIL_COUNT YRY Ldo YR o A7t Zurol 48 Lddt= OHE
BIZ_FAIL_RATE HFEE Lo gF oy FEUEC| x=1et 8 HHUsSt= O|HE
BIZ_RUNNING_TIME HFE XN A|Zto] =1t A YilSt= OHIE
BIZ_COUNT_INCREASE HEY = dxIt DA 716tk 490 2ds5t= OHME
BIZ_COUNT_DECREASE HEE =™ ATt LAY Y45 40| Zds5t= OME

[E] 9-1 Business Event 9

Business Event Analyzer 2tH-2 [1&] 9-11t ZLC}.
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| @,. Business EventAnalyzer 2015.07.16 18:38:00~2015.07.16 19:38:59 / Event Type : ALL/ Event Level - ALL / Compare Day : ALL/ Interval :ALL /Max. R... w

| Criteria he) © Business Event Statistics List (10) ]
| Period O Amin ) 10min O 1hour Name Type Level Reason Occurred Time Interval Compare Day  |Info Cnt.
| Heas BIZ_FAIL_RATE CRITICAL  txCode: ROOT1 2015.07.16 19:37:55  IMIN DAY 1
Hels BIZ_COUNT_DECREASE CRITICAL | txCode: ROOT1 2015.07.16 19 1MIN DAY 1
"Rl BIZ_AVG_RESPONSETIME CRITICAL | txCode: ROOT1 1MIN DAY 1
geag BIZ_AVG_RESPONSETIME CRITICAL | txCode: ROOT1 MIN DAY 1
Event Type - =) BIZ_COUNT_DECREASE CRITICAL | txCode: ROOT1 2015.07.16 19:36:55 MIN DAY 1
>
Event Level = =Ewi=) BIZ_AVG_RESPONSETIME CRITICAL | txCode: ROOT1 2015.07.16 19:35:55 MIN DAY 1
Hels BIZ_COUNT_DECREASE CRITICAL | txCode: ROOT1 2015.07.16 19:35:55 1MIN DAY 1
Compare Day -
Heds BIZ_FAIL_RATE CRITICAL | txCode: ROOT1 2015.07.16 19:35:55 1MIN DAY 1
Interval ae Heag BIZ_FAIL_RATE CRITICAL | txCode: ROOT1 2015.07.16 19:34:55 MIN DAY 1
Max Rows _ - Hels BIZ_AVG_RESPONSETIME CRITICAL | txCode: ROOT1 2015.07. 16 19:3455 1MIN DAY 1
|_| [CRITICAL], EventType : COMPARE , Eventinterval : 1MIN , tkCode = ROOT1(®H R 28 ), Time : 1437043075028, Currentvalue : 9
Business hZE S
Do Ml
B/ ¥eaE — © Event Statistics Compare List(10) N0
5 z3cus)
= - Today [ Compare Day (Average) Compare Gap Rate
5 ZEcom Mame Timeslice
B ZEE2E(fFCN) Count Avg. Res.(s) Issue Rate Fail Rate Count Avg. Res. (%) Issue Rate(%) Fail Rate(%)
5 o (AGN) ROOT1 2015.07.16 19... 57/ 89 10.0... / 6.51L... 0.00% { 200... 33.33% / 39.32% -35.95% 54.88% -100.00% -15.23% |4
= EErom ROOT1 2015.07.16 19... 60 / 93 / 6.29... | 0.00% / 200.... 38.33% / -35.48% 39.56% -100.00% 4.85%
5 +d4oPs) | [% rooTt 2015.07.15 19... 0.00% / 200.... 46.87% 28.33% 45.03% -100.00% 17.18%
g Hezic
i,j 4271 (CRO) ROOT1 2015.07.16 19... 0.00% / 200.... 27.84% [ -25.08% 30.73% -100.00% -17.07%
B #H(LoN) )
B ewmFEe) ROOTL 2015.07.16 15... 0.00% / 200.... |29.50% / -25.60% 37.24% -100.00% -13.58%
B =as7TENe) || ROOT1 2015.07.16 19... 0.00% / 200.... 32.20% / 32.25% -36.55% 60.48% -100.00% 0.16%
= = 1e ‘-“I == I'll ROOTL 2015.07.16 19... 0.00% / 200.... 33.33% / 26.74% -30.23% 37.58% -100.00% 24.63%
ROOTL 2015.07.16 19... 0.00% / 200.... 31.50% / -23.95% 32.04% -100.00% 20.98%
Q Search ROOT1 2015.07.16 19... 0.00% / 200.... 27.85% | -32.22% 50.58% -100.00% -10.42% [
DACTd oNdE AT S Ao sz | e o0 Lz oa onnor §onn 23 28 | 99 ooor 21 ncor a1 noor 400 _nnDs 0 _nnor b/

[Z12!] 9-1 Business Event Analyzer 2t %

9.1. AM

Business Event Analyzer 3tH2 CiYst AM ZAS HSstn, I A7t 2, Event Type, Event Level,
Compare Day, Interval, Max. Rows, TxCode ZHO 2 &3t 5= QIC} Compare Day =712 ACHXQI HI
of <2fsf wdst OoMES JOoAM o Hu 7|F0 & F & QUXE UHHI= ASZ,
<ENPharosServer AdministrationGuide V50 S| 5.3.5.3. Business Policy Setting> 2°30{ (2L}, Interval =
A2 84 HolHel T2 1 Minute, 10 Minutes, Hour, Day 7t 20, Business SLA X3 E O F7|=2
gt ZHOIX|E M8t <ENPharosServer AdministrationGuide V50 ©/ 5.3.54. Business SLA Setting> 2’88

2L xCode =2 ST AR =AM TS O|HES HAX o I 2Foto.

oH
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Criteria “
Period () 1min () 10min ) 1hour
[2015.07.18 | F5 [18 |28 2~
[2015.07.16 | FF [19 [ (28 [

Event Level ICB
Compare Day IEB
Max Rows ICB

Business B 2

a8 [4]
(CUs)
(COM)

N
]
EZE(FCN)
k]
g

=

{d

(AGN)
2 (PDM)
24(DPS) <
#2372 (CRD)
o] 4 (LON)
AHFEG)

3 A 7LE(BNC)

1T ol sl parT

» ox £ O ol K

PO O OF O O CF O CP CF R @

[«

L4

Q Search

[O18] 9-2 Business Event Analyzer ZA =7

9.1.1. Event Type

Event Type2 el =& Al0] Zdst= O|HESO| ZedE M, O|ME RS2 [#]9-1 If 2Lt

9.1.2. Compare Day

&7 HIOIEHE HluY tHe|E MEsitt thelz= o, F & T2t AL F, HlL FIIE 12 St 22
MEisHH ofF ™ SACO|Eet &S Hlustl, &5 MESIH H3F: 251 35 258 Husty, E
= HH5IE ME 25t 88 =S Hluetth HuF7[E 322 StH 38T SACOIEHSL SES H
watd, 3FH S| 2= SAHOIH 25 258 HuWstd, 308 © 25 SAHOIEHS 58 252
H| St

9.1.3. Interval

S/ HolH Hm TS MEfsttt A HO|H= =/10=/A1/2 OO} A0 Of & O Ho|HZ
Hlng AQIX|E M=ottt

9.1.4. TxCode
TxCode= Business Tree £ YURQo| HeZER ZHMSH £

T2 AL

30

1, EE£ Logical Treel| O|EC 2 AMgt
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9.1.5. Business Logical Group &M

9.1.5.1. Business Tree

ENPHAROS Admin PageOlA{ Business Management2| Business SLA Setting0ilA £ YFI &0 M2
Statistics O|IEE HPIUCIH, ST 1ES MEHSIO Compare O|HIE HE X3|7} 7+S3tCE Business
Tree MEHSIH Criterial| SearchE Z ot At YU 7|52 ATICL QLEFR Aol Of0|2 =25 Al

—
YR 222 1 FBLL

9.1.5.2. Logical Tree

ENPHAROS Admin Page®| Al Business Management2| Category Group SLA Setting®|Al Z=7t3t Category
Group= ZZPICL Business Tree@t OFEHZFX| 2 Logical TreeS MEHSIH Criteria®l SearchE &3t Zat
St 7|52

SYBICH Q2F HEto| 00|12 2 Al ¥R S22 1Y S

§h
©

Logical

U] AAA

[23] 9-3 Business <-> Logical &M

° =
9.2. Business Event &
Crot AM ZA0| iY== O|HE 2l o052 iMooz EAMEHY| f|siA| Business Event Statistics

List?t Event Statistics Compare ListS X3 ¢tCt.

9.2.1. Business Event Statistics List

Business Event Statistics List= A =70 s E|= O|HIEQS AN YEE Z=HTHCL

© Business Event Statistics List (10) ]
Name Type Level Reason Occurred Time Interval Compare Day  |Info Cnt.
HE2dE BIZ_AVWG_RESPOMSETIME CRITICAL txCode: ROOT1 2015.07.17 09:17:55 1IMIN DAY 1 z
= BIZ_COUNT_DECREASE CRITICAL = txCode: ROOT1 2015.07.17 09:17:55 1MIN DAY 1
F2IE BIZ_AWG_RESPOMSETIME CRITICAL | txCode: ROOT1 2015.07.17 09: 15:55 1MIN DAY 1
g2 BIZ_FAIL_RATE CRITICAL  txCode: ROCT1 2015.07.17 09:16:55 1MIN DAY 1
HEE BIZ_COUNT_DECREASE CRITICAL | txCode: ROCT1 2015.07.17 09:16:55 1MIN DAY 1
228 EIZ_FAIL_RATE CRITICAL = txCode: ROOT1 2015.07.17 09:15:55 1MIN DAY 1
HEIE BIZ_AVG_RESPOMSETIME CRITICAL | txCode: ROCT1 2015.07.17 09:15:55 1MIN DAY 1
g2 BIZ_COUNT_DECREASE CRITICAL = txCode: ROOT1 2015.07.17 09:15:55 1MIN DAY 1
g2IE BIZ_ANG_RESPOMSETIME CRITICAL | txCode: ROCT1 2015.07.17 09: 14:55 1MIN DAY 1=
ZEIE BIZ COUNT DECREASE CRITICAL = txCode: ROOT1 2015.07.17 09:14:55 AMIN DAY 1 7

[Z12!] 9-4 Business Event Statistics List

[E] 9-2& Business Event Statistics List2| 2t =0 CHgt A HO|C}
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=25 Ck:

Name O|HIEZL HMst &F OF O|F

Type LUl OHE R

Level drist O|#MIES| S2 (WARNING: Z 1, CRITICAL A2

Reason O|HIE &M 22, Hef ZE = HF 1§ 0|8

Occurred Time O|HIE A AlZt

Interval &7 Hloly Hm 7+ (1MIN / 1T0MIN/ HOUR /DAY)

Compare Day Al GOl B|@ T (Day / Week/ Month)

Info Count Compare DayOf|A & /F/& H|O|HL| HHES AtESH AKX HA|
[E] 9-2 Business Event Statistics 2|2E &= HE

= prul

Interval, Compare Day, Info Count0f [t2 H|O|H H|u& ChSut 20| ZIZECf

EX 1) Interval : TMin / Compare Level : Day / Info Count : 3

= ZR7E 3/17 O|2tH 3 Tl 3/142 FH OfH =Wl 3/16€2 7| 3¢ 7o 12 &4

HolEet ¢ 12 S HIOlE Hlu
2) Interval : 10Min / Compare Level : Week / Info Count : 2
2L 20| Yo o2ty &N AU X F Y| 108 5

=7 HlolE Hlu

3) Interval : Hour / Compare Level : Month / Info Count : 3

&l
El]

A E HolEHe =€ 108

=€ W7t 3/17 O[2HH 12/17,1/17, 2/17 L2 1AIZH &7 B HIO|EQ 2 1A[Z &4

H|O[Ef H|u

9.2.2. Event Statistics Compare List

Compare O|HIEZL 2l ATt IntervalOf| HE O 10| e &M HIO[E FHEQF Hu A|FSl A

2f &M HojE FEO et Bl HOHE =iy & ULt

© Event Statistics Compare List{10) X
Today [ Compare Day (Average) Compare Gap Rate
Mame Timeslice
Count Avg. Res.(s) Issue Rate Fail Rate Count Avg. Res. (36) Issue Rate(%s) Fail Rate(%6)

ROOT1 2015.07.17 09... =] .-" a1l L .-" 6.43... 0.00% .-" 200..... | 37.8... .-" S -27.947% 41.75% -100.00% 14.89%3
ROOT1 2015.07.1709... 66 [ 98 8.84.. / 6.10... 0.00% [ 200.... 34.8... [ 29.5... -32.65% 44,88% -100.00% 7.76%
ROOT1 2015 0%... 66 [ 89 8.86... / 6.7L.. 0.00% [/ 200.... 257.. [ 35.9.. -25.84% 32.15% 00,00% -28.30%
ROOT1 67 [ 89 9.62... [ 6.79... 0.00% [ 200.... 34.3.. [ 24.7.. -24.71% 41.62% 100.00% 38.87%
ROOT1 58 [ 98 10.0... / 5.95.. 0.00% [ 200... 37.9.. / 244. -40.81% 68.90% 00,00% 54.88%
ROOT1 62 [ 83 9.50... / 6.83... 0.00% [ 200.... 32.2... [ 39.7.. -29.54% 39.08% 100.00% -18.89%
ROOT1 64 [ 50 9.70... / 6.68... 0.00% [ 200.... 35.9.. [ 28.8.. -28.88% 45.23% 00,00% 24.39% |
ROOT1 53 [ 90 11.7... / 6.54... 0.00% [ 200.... 36.2... [ 33.8.. -35.55% 78.87% 100.00% -5.89%
ROOT1 2015.07.1709... 53 [ 102 11.7.. / 5.85..  0.00% / 200.... 15.0... [ 27.4.. -48.03% 101.66% 00.00% -45.01% v

[Z12] 9-5 Event Statistics Compare List
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[E] 9-32 Compare Event Statistics 2| AE 9| 2t &=0f LCH

=5 L
Name O[HIET} Lot HAF OF O|E
OHIE <l AIHE =510 Interval01| M2 O 10702l A|ZHCH HA|
Timeslice (Criteria®fl Al 2783t IntervalO] 1021 Z%, O|HIE ZHAIZH 7|FE2o=2 3t
102 Zt4 &7 HolH 10747t =& & Ct)
Count Hef 2 A/ Hn Hef 2l d
Avg Res(s) B 3EAIZt / HuY EaSEAIZ
Issue Count Olff & =/ HuY Ol & H=
Issue Rate Ot 2dE / HIUY Ol HEE
Fail Count Application error &d A= / Bl Y Application error & A=
Fail Rate Application error Zd&E / H|@ Y Application error =
e 0

Count (Gap Rate) I} H @MU Haf AL X}0|2 %z HASIO E3
Avg Res (Gap Rate) I HmYUo| HASCHA|ZE XI0|2 %2 A AtSlo] B3
Issue Count (Gap Rate) IF H|YUO| O|# 744 XI0|2 %2 AHASIY B

Issue Rate (Gap Rate) I} HZUO| 0|4 EHAME X}0|2 %z AHASIO ES

Fail Count (Gap Rate)

o

It H| YOl Application error 745 Xt0| &

%= AL #

rot

Fail Rate (Gap Rate)

op |od{op o |(op|opd|od{op|op{op|of | oy

b H| YO Application error &

B

o |Me (ne (e |ne|ne|ne (e |ne|ne|ne |ne fne

HE XIO|E %2 A5 #H

O
-3 Compare Event Statistics 2|2E = HE
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10. Compare Analyzer

[ = - [ = = = [ =
Compare Analyzer= 1t EE2ut 582 d5 2 AZUER HUWSH 252 d5 L0 50
SO [ S S A = & . [ [ A H
A2 gEA =ZHold = As DHHOICH HIdte ds FE= Request 2 =, Issue Count, Fail
. = o ]
Count, TPS, Avg. Response TimeZ THE|0, AlZt Q|| &4 CIO|HE 7[Htez 57| Mo Z[Z Al
= = SE A A L ots = o = jau N} | =
o] 2= Hiz =2olg = gt TrendOM= CHYS AEE SN 95 & 22 5¢€ d6 &7
o A X = nl =1 S A o
HlWw CHet A CHE| O =FQXE MMz 20l & = UA ot
S o
Compare Analyzer?| 2tH F42 [O2l] 10-10F ZCf
3 Compare Analyzer 2015.06.29 00:00:00~2015.06.20 23:50:59 / Business RNEEI‘H(ACC)T
Criteria % | | © Occurrences (24) (updated) 2015.07.01 09:38:58 (@) 8+
= Today(2015.07.01) Compare Day(2015.06.29)
c Dat
ompare ate Ferod Total Count Issue Count Fail Count S Avg. Res.(s) Total Count Issue Count Fail Count s Avag. Res.(s)
Peak Day [ 00:00 ~01:00 1,201 0 422 0.33 13.340303 1,231 0 40 0.34 18223022 [4]
Business & * 01:00 ~02:00 1,208 ] 410 0.33 18.739875 1,208 ] 400 0.33 18.504397
02:00 ~ 1,188 L] 415 0.33 19.022083 1,204 L] 395 0.33 18.581515
rj 4238 03:00 ~( 1,215 0 413 0.33 18.634791 1,190 0 401 0.33 19.053710
@ a2A(CUs) »| 04:00 ~ 1,205 0 394 0.33 18910359 1,178 [ 394 0.32 19.398512 ||
? if(fiw 1,442 0 502 0.40 15.7973%6 1,202 0 384 0.33 18.521918
iEl ;;:ZGGI::CN) 1,477 o 470 0.41 15.172054 1,186 o 407 0.32 19.588790
g ”;[PDM) 1,43 0 40 0.40 15.512595 1,213 0 361 0.33 18753831
El 2A(DPS) 08:00 ~ 1,454 o 470 0.40 15.315106 1,220 o 410 0.33 18.593018
ﬁ HEFIE(CRD) 03:00 ~ 10:00 1,197 L] 428 0.33 18.636691
i_f| o H(LON) 10:00 ~ 11:00 - - - - 1,206 0 383 0.33 lSﬂBéglﬂT
= HTFEG) Results : 24 11,853 0 3,936 3.29 17.174018 28,842 [} 9,459 8.01 18.798837
i’ =BFAFEENC) - © Trend (&) Total Count () TPS (O Avg. Response Time () Fail Count () Issue Count
£ AE0IAAFT) 1,600
= #=23AAce) O S—
3 HE2WACC-ABO) 1.400 /." —]
5 ofl&HACC-4BU)
£S5 AS(ACC-ACT) o — - - — 1 —T I R -
B AMHACC-APT)
[ EYACCARP) 1.000
5 HAA(ACC-24C) a0
B AASBEBK) <
B AFLRFS) 800
£ Z4E(csC)
£ ZHLAIFWK) 400
5 ROOT_ETC
200
[=] I [»] 0
00:00 01:00 0200 03:00 0400 0500 0600 0700 0300 09:00 1000 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23.00
EVEETED [& Today [ Compare day v
[Z&] 10-1 Compare Analyzer 3tH T8
10.1. 84
S o = = ] =2 O - o
Compare Analyzer 2tH2 H|Ll CH4 LXE MEHSID HluCiy HF IS MEHSH= ZHCHor M A
o ke o - E [ 3 = 35 = S A =
2 M3etch H e Yxte 5 EWME XGOS/ L Peak DayE MERQZEM H7HE|=0|, Peak Day
[ = 0 o A= oy A
= 2 172 oluiol HeloM Hel SAel TH M| Hd+E At 82 HWsto] 7ty X2l A7t
of Al LI |
AT A7 £5l= @RE XNS22 HESHA EICh

=
10.2. Compare List =41
M ZO| SIS BT by Rt 3L AT U EAT} FASIE Occurrences BT A
204 o HBHO Trends UAS SoIA M@ BHT 4+ UCk
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10.2.1. Occurrences

Occurrences= = Y1F Hll X2 Request 28 71, Issue Count, Fail Count, TPS, Avg. Response Time
CIO|HE 1A|Zt EH}E H|WBICE Compare 2|AEE 0t Hlm YXte| XA, Ol A, A A=
TPS, B SHEAIZF HOIHE 1A[ZH THR2 H|WSHCh €2 ZEQl JHE &2 Moz, Hu e
ZTE MOoZ HAlstC,

© Occurrences (24) (updated) 2015.07.01 09:42:02 (53) S¢

Today(2015.07.01) Compare Day(2015.06.29)
Period Total Count Issue Count Fai Count s Avg.Res.(s) | TotalCount | Issue Count Fai Count PS Avg.Res.()) |
2 4 190 0 40
e B T T S — — T
[12!] 10-2 Occurrences
[E] 10-12 Occurrences®| Zf &t=0| CHst MHO|CH
== 8
Period Y SA HIOIEel Azt HRIE HAl (1AIZF EHRD)
Today =22 4 Hlo|HE BEAISt= BY
Compare Day Hl ZX%o| HO|EHE HASt= B9
Total Count Sie AHeHel A M2 Hd
Issue Count Olf U=
Fail Count Mz Moy A=
TPS TPS
Avg. Res.(s) dr SEHAIZ
[E] 10-1 Occurrences &= & Me

Occurrences®| E31El HO|HE Summary 810 1O 2 HESSGICE Counte] BRE 22 EHSI, TPS
9 Avg. Res(s)= BT 22 EHDICE Avg. Res(s)2 Al4tAl2 ChSIp ZCH

- Avg. Res : ( 2t

2t

.
Q
f =

o

9| Avg. Res * ZF &F2| count) / (HA count| T
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10.2.2. Trend

Trend = A[ZICHE Lot H LAY 7+o| 5 HEE Md dgf== Hlusich 2t e ds ZEO
(2} Total Count, TPS, Avg. Response Time, Fail Count, Issue Count SO|A MEHSIO] A|ZH 0| H&
HEol POl Hn7t 7hs5tH, 2 HO|He Y7, HWERo| Ho|H e mEtMoz mHBHCt

O Trend
7,000

(®) Total Count () TPS () Avg. Response Time () Fail Count () Issue Count

\
6,000 S
5,000

4,000 -

\ \ /
2.000 \

2,000

1,000

]
00:00 01:00 02:00 0200 0400 0500 08:00 07:00 08:00 0200 10:00 1100 12:00 12000 1400 1500 1800 1700 1800 1200 20:00 21:00 22:00 2200

[O&] 10-3 Compare Trend XIE
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B 11.2 Business &4

W 11.3 Active Analyzer ¥4 &
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11. Active Analyzer

=

Active Analyze

= X AlEO AH2HS0] H

M=
oo ©

Active Analyzer2| 2tH &2 [A8] 11-13F 2L}

XMEE

=1t

4 9D M 4RO 59 Y
B 4 s N5

S2 off 2 Soto| FH HolEHet o5

&oh 519 YREQ M2l HWPS 12 Ao Ho| Fit

—=

Hl ot OfF

A Helgln YexS
2AE) 3 YT Mol Hye 2N

AL
e

JEE 0= Total Count, Fail Count, Avg. TPS, Avg. Response Time
S AlZEER| Q] B|O|EE Z32[50 Hn

| Active Analyzer

gholgt

StHOICE H et

O] ALt O &

otd, MEigh HF0f

2015.07.17 09:27:00~2015.07.17 10:27:59 / Business | ¥ 20 F w

Criteria - © Business Integration Information Be
Period (O 1min () 10min O hour Total : 41,489 ¥ 72,428 ) Fail : 13,868 ( ¥ 23,765) Avg. TPS:1.06( ¥ 0.25) Avg. Response Time : 9.402712 ( & 2.252072)
2015.07.05 g 227 (2~ © Business Performance (16) =
WWW Business Name Total Count In-progress Success Count Avg. TPS Fail Count Fail Rate (%) Tier Response Time(s) |
2IEHFEG) 0 0 0 0.00 i 0% 0.000000 |4 |
Business h2 3 2 23 H FH=(BNC) 0 0 0 0.00 0 0% 0.000000
5 dzas THEO0IM(AFT) 335 0 213 0.09 122 0% [8:754032
B DAcus) TR H(ACC) 2,420 H s 1,632 0.66 788 0% [9:567097 ||
= 2Ecom HZ&(EBK) 78 0 47 0.02 31 0% (51962384
5 3esFCn H#EY2(AFS) 824 ] : 525 0.22 299 0% |9.388303
== o
= HRAcN) ZHE(C50) 1 1 0 0.00 i 0% 0.000000
B E&rom
B 220P) ZH 23 I(FWK) 0 0 0 0.00 0 0% 0.000000 =
i'j 48 2E(CRD) [ Results: 16 3,843 9 2,549 1.05 1,294 0.00%  9.531635
i‘ HHLON) © Trend (&) Total Count () TPS (0 Avg. Response Time () Fail Count () Issue Count .l
B 9B(FEG) 50
B 2#A7=ENC)
5 RAS0AAFT) 50 -
B #A==AErce) )
£ HASE(EBK) 0
5 AEL=RAFs)
5 =4E(Cse) =
B =AU 3FK) "
| E ROOT_ETC b
10
= I [v] g L e T = N A e
09:27 09:30 09:33 09:26 0e:28 09:42 09:45 09:48 09:51 09:54 0857 10:00 10:02 10:06 10:08 10:12 10:15 10:18 10:21 10:24 10:27
S h
(< M AL & a#cN) B A5l AT A2aAace) B 3422EK) B A5gRers) v
[33] 11-1 Active Analyzer 2t g
11.1. 84
H S o HO =20 Sl= S k=3 ko CS
Active Analyzer 2tEH2 A7t #Ret AT AES HES= ZHEe HM xS M-S Eo Atsd
=X ol E =] = St & = o) 2| st A o
= SoiM MEich AREIEO Cio X HEHE Ats2z2 AASHHM 2L EHE o =& UCt
H : . o 3 H X = [=e] = |
Business Integration Information2 &4 12 F7|E2 Ats ALK, CHE HO|HE2 RefreshE 223t
o [m] k=Rl = M & o =
4202t Ats A2 ook Xts AL Fof HdME 5tH M2 SX|ECH
= Ad
11.2. Business &=
I [ o oo HCHESLE O =2 0| Lol oo = 3L AH
ZAM A0 Yot AlZE BHeet ME HF 0 siYcts ¥F OF N ot €F 80| cHst ¢
= =2 -J S A
F SAE 24 = QUL
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11.2.1. Business Integration Information
Business Integration Information2 1EHEl A& F0| CHsH OfA ZX| AL 52 00AIFH x| AlH

TtX| Q| Total, Fail, Avg. TPS, Avg. Response Time H|O|H{E 1&20tCH YO|O|E 5H0 HA|BHCL.

‘ © Business Integration Information S

| Total : 14,149 ( ¥ 13,899 Fail: 4,691 ( -) Avg. TPS:0.37 { & 0.04) Avg. Response Time : 16.973316 ( ¥ 1.876860 )

[ZL2!] 11-2 Business Integration Information

of 32E &3l &7 250 &ot= #2HS0[ ool B3| HF o247t B2X H2X|, o TPSet Ex
SEAIZIZ RAIRHXIE =elsta, xto|7F Ao O dels s48 = A= 7I= HOIHE HMIECL of
HOHS2 As22 1200t dMEH, 2T Hil el AZHo] #A[ECE

11.2.2. Business Performance

Business Performance= ZM Z=710| o|gt ZX
Ch. HX HAAo| Z AlZF &9 Lo MEH HEOE

EH
Y2 Refresh HHES SEHN st 2|2 1412 S| X2l digds 1237|2 dusio g7 X

2| g HAULE ZHLHZ BT}

© Business Performance (16) =
Business Namea Total Count In-progress Success Count Avg. TPS Fail Count Fail Rate (%) Tier Response Time(s)
DH(CUS) 0 0 0 0.00 0 0% 0.000000 [a
=E(Com) 0 0 0 0.00 0 0% 0.000000
SEZE(FCN) 0 0 0 0.00 0 0% 0.000000
[HEl (AGN) 186 i 132 0.05 54 0% 9.375650
HZ(pDM) 0 0 0 0.00 0 0% 0.000000 B
2= (DPS) 0 0 0 0.00 0 0% 0.000000
HEFHE(CRD) 0 0 0 0.00 0 0% 0.000000
&l (Lon) 0 0 0 0.00 0 0% 0.000000 =

[Z12] 11-3 Business Performance

[E] 11-12 Business Performance®| 2t 250 CHgt A YO|Ct
=5 e
Business Name g2F 189 E= Al
Total Count HE I8 E= Ao & M2 d
In-Progress HFE OAF E= Ao x| TAHFQ Me| A 52 A
Success Count HQE 15 E= Aol 45 M| d=x
Avg. TPS HE I8 E= Ao =% N2 d=
Fail Count HQE OF E= AHefel Ao He| H=x
Fail Rate(%) E 8d ds T gt U5 HEZ LIEHH X
Tier Response Time(s) =2|FOl A|AE DF(Tiend SEAIZE
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Business Performance ListO ESEl HO|EHE Summary t0] 1O Z HHTICE EETE A AA0] A

—_
g=2 et 2ot

-

- Tier Response Time : (Z 59| Tier Respones Time x Zf 52| count) / (HA| countl| BH4kgh)

11.2.3. Trend

Trend= MEiSH 20| CHE M FE FO|E =l = A= XEO|CE =ol & £ s 45 BEER
Total Count, TPS, Avg. Response Time, Fail Count, Issue Count 7} QUCt H& HEE0 Mt e HES
E7|0]| ®st Line Chart, Stacked Area Chart, Stacked Column ChartES MEisiA & == QUCH 2420 MO

HE"HZ CHE A2 HA|Z|H, Business PerformanceOfA| MEHSE HBo| Jgjm=
Ch Jei=o oA ZOIHE M M0 XISHH sie AZttio 28 XNe|st 7Y

—
o s > AL
t2 =olg = ULt

m'ﬁ
0x
ot
mn
<
tl
norg
rn

(®) Total Count () TPS () Avg. Response Time () Fail Count () Issue Count il

0
0227 089020 0932 0828 0928 0242 0945 0348 0251 09:54 08:57 10:00 10:02 10:08 1009 10:12 10:15 10:18 10:21 10:24 10:27

[ 11-4 Trend XIE

11.3. Active Analyzer 87| 24

o

Active Analyzer 3tM2 O|23}0 Popup X Zoom In &AlSZ MIMFQl HeE oA EMSAHLE o1 &

FIAEO s 24 2 &+ ULt

+>o

11.3.1. Zoom In &4 HitH
Business Performanced| ® =
o =

progress 2|0 CtE &
(18] 2 MERE2A &
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|~ Active Analyzer 2015.07.17 09:27.00~2015.07.17 10:27:59  Business | 92 1F v
Criteria e OB Se
Period (O 1min ) 10min C 1hour Total : 41,548 ( ¥ 72,369 Fail : 13,894 ( ¥ 23,740) Avg. TPS:1.06( ¥ 0.25) ‘ Avg. Response Time : 9.404507 ( & 2.253867 )
2015.07.05 - © Business Performance (16) =
— ; Business Name Total Count In-progress Success Count Avg. TPS Fail Count ‘ Fail Rate (%) Tier Response Time(s)
2015.07.17 10 E}, |27 |z|,
2IEHFEG) 0 0 0 0.00 0 0% 0.000000
Business h2 S 5 S HZIE(BNC) o 1] 0 0.00 1] 0% 0.000000
RHEOIHI(AFT) 335 0 213 0,08 122 0% |9.754032
SRCEEET L :
&= DMcus) W23 (AcC) 2,420 [N E 1,632 0.66 788 0% 9.567097
£ ZE(com HAZE(EBK) 78 0 47 0.02 31 0% [9.362384
& as3EFON) T &2 D(AFS) 824 1 525 0.22 299 09 [IS88308
& HAGN
i_j e EHE(CsC) i 0 0 0.00 0 0% 0.000000
&= ES(PDM)
£ +H@PS) ZH 2 3(FWK) 0 0 0 0.00 0 0% 0.000000
£y H&7=(CRD) M Results: 16 p.549 1.05 1,294 0.00% 9.531635
‘:j HHLON) © Trend ) Total Count (O TPS (O Avg. Response Time (O Fail Count (O Issue Count il
£ 2ATFEG) &0
£ 2#As=8Ne)
5 ASOIARFT) 0
£ Az@ARCe) )
£ FASBEBK) 20 N \ o \
5 AZET®FS) _
B §aEEsO) q *
£ ZAYH3FWK) 2 _,
F5 ROOT_ETC /
10 L 4 \
e i AL PR \\_‘/\
[«] I [»] o = e e e 1 Z R L, — 2 —
08:27 0930 09:33 05:368 0s 08:42 08:45 09:48 09:51 08:54 08:57 10:00 10:02 10:.08 10:09 10:12 10:18 10:18 10:21 10:24 10:27|
Q Search R
AL & vgacn) B AgoH M x=2a4prce) M 3A22EsK) M 5un¢rs) 2
|™ Active Analyzer / ¥ 2015.07.17 09:27:00~2015.07 17 10:27.59 / Business . §23% w
Criteria “ | oB Inﬂwnﬁnﬂ C B
period O 1min (O 10min ) 1hour Total : 2261 ( ¥ 45,673) Fail : 8,793 ( ¥ 15,051) Avg. TPS: 0.67 ¥ 0.15) Avg.Response Time : 9.385701 ( & 2.239005)
© Busingffs Performance (6) =
ﬁSﬂESS Name | Totzl Count In-progress Success Count Avg. TPS Fail Count Fail Rate (%) ‘ Tier Response Time(s)
MEERHACC-ABO) 77 0 50 0.02 27 0% 0852571
Business % % HACC-ABU) 763 0 504 0.20 250 0% [9.465576 [N
B wzaE T IS (ACC-ACT) 554 0 383 0.15 171 0% 9.620193
d23% (4
= amcus) / FHHACC-APT) 397 0 270 0.10 127 0% @I I
£ 2Fcom / ESHACC-ARP) 66 0 45 0.01 21 0% [9.831439 " I
& S8FSFON) 81 (ACC-AAC) 563 0 380 0.15 183 09, DTS
5 Y#@EGN)
= ZEFoM)
£ +HDPS)
5 H4&7=(CRD) [ Results: 6 2,420 1,632 0.66 788 0.00% 9.567097
& sdeon © Trend (®) Total Count (O TPS () Avg. Response Time () Fail Count () Issue Count .l
ABFEG) 20
18
16
14
5 JTSB(ACC-ABO) 2
£ «l4acc-ABU)
B9 RIZ(ACC-ACT) u " { ) i
£ AHHACC-APT) / N f ;
B BRACCARP) s / \/\ff
5 fAAncc-ac) 4 / < 1 J —
= FAZS(EBK) Rd 2 — NN AN . — AN
[=I [ [»] 0 -
0927 0930 0933 0938 09:39 0942 0945 0948 0951 0954 0857 10:00 10:03 10:08 10:09 10:12 10115 10:18 10:21 10:24  10:27|
Q Search
M ALL B 9%+2 3HACC-ABO) [ e SHACC-ABU) M RM3(ACC-ACT) B AHHACC-APT) B #'2(ACC-ARP) M 3 A(ACC-A4C) v

[Z12!] 11-5 Business Performance Zoom-In £4 0|&

11.3.2. Active Requests 0| &

In-progress &52 g 7l S0AM oM dAE A2 Hd+E LEFHD O X7t H&F BALL H
7 2 S Ao As B2 M 242 O L In-progress& HEEE oL ol EF
a5 U8 & 2EBF YTl [Popup] HES SHOH HHY FIAS0M X LS AHafof Cfet
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FEE 24Y & U Active Requests HY 2FTHO| LIEHHLE O] otHS S3f &M Call-TreeE 242
EM O M=/ ™M 22 ZE|=XE =Y = UCh (AF] 1162 A EF 25 i
A A 2 2E =ol & 7 = o|gel ™AIZtE BEOl= Aol Ml Call-TreeS &Mt UL

© Business Performance (6)

Busness Name Total Count In-progress Success Count | Avg. TPS falCount | Fai Rate (%) e Time(s)
- 0.0 27 —_—
63 1: 504 0.2 59 I
54 1: 0.15 I
397 1 270 01 127 0% [SSTCTNN
66 45 0.01 21 1+ 8831439 _‘
‘ij\ £ 01 153 o sz p—
| Business | £ Auto Refrash
Request Request Tme agent Eapsed(s) Stack Trace
|»c4wml(0m Aseddadzs) DI5.07.17 10:57:42.721  COREWED 7275000 [Jova net SacketnputSiream socketRead0iNative |+
R - . Welhod)
Lo s ) ’“m‘ java net SackelinputStream read
iSocketinputStream java 1
comise.phares agentlo PharcsimouSvems
$a0IPNArOSIPUISEAM javar107)
ofg apache coyole hitp11 \nhemaHﬂl:mElulhlﬁH
<| intemalinputEutierjava519)
org apache.coyote.htp11 InfemalinputButer il
(AtenaINpUIBUET 3¢ 504)
org apache coyole hiip 1 Hip TProcessor seiRe
questLineReadTimeout
(Hitp11Processorjava167)
0fg apache.coyole Nip 11 ADSWactHip11Processo
[ pIOCesS(ADSractHIp 11Processor java 886)
org apache corule AsshacPratocel -
SansaAConnectionkanernince
ﬂ‘ J Processing Time n[ﬂun HEEIEXQ
o | e, Sgnatre Processng Trme(s) Eispseds)
) 5 0.00%: (ACC) 21 £ TR 28 (Aac450201) o
o 2 e PS5 s0se%: jcsicorewen
-] E B 491 feaEni
) 4 e 0.00%: eaiProcess{byte()): ot SANEAL 0.000000 0.000000
[ BankcoRE [l BANKEA! [T BANKMCI [ BANKTF [l DEFAULT [0 OTHERS [ Gap ~

[O&] 11-6 Active Requests Popup 7|
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Viewer Analyzer

W 121 2
W 12.2 Business &

B 12.3 Viewer Analyzer ¥4 £
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—
N
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@
S
®
q
>
Q
<
N
®
*

. |_ . O = [ o [ = k-
Viewer Analyzer= Eiot 28z S 45 &2 A #UE M 45 EE M35t =2[HQ A~
= H = A B A B o L = = S AL — &5
2 OE4Tenz YF7t B 0| LD, +HA|ZH2 Ot AQE[=XE 24 = U= FHO|C}
o [ 3L O ol A A S A AS it orct ]
d5 2= UHS YF0| Uit 2FUs, sQL +AdU, sQL A xa, o, 20 SEAIZE &
= . 1 or S o orC o = =] €
=2[Hel AAE O (Ter) 8¢ SEHALLZ PEEL O otH2 SHAIZLE ME5to] 24356
o akx
=82 %F0 Aot
SHCF O = ol Sle] Ao = kel ols S = m] =
Jd2[a 3 HFE 7d5ts offl RS0 UM St s 95 &2 A FUE UM d5 S
= k- == O O - S =< L A . - A O
S M35t OoffE ot R7F 450 2EHYU S FeAE €A =2 & + ULk
el = el S o = = = = =
Of otHo| o &7t ot 7tX| O ULt O 22 refresh & KM F7|H2z (12F7]) YEE 44
kel Skt A = O2 7 A i o= . = o -
SHAl & == QUL EF YFE 2A2St= ALEAEH Y HFE MESED refresh & MET= M 2
O =) St A o
dild g7 2EHEHZE & = ALt
. o o
Viewer Analyzer®| 3t M2 [O&]12-10t ZC}
<@ Viewer Analyzer 2015.07.01 09:59:00~2015 07 01 10:51:50 / Business : 2} 2 A(ACC) w
Criteria “ | | O Business Integration Information c
~ ~ - lassified Res.
Period () 1min (U 10min () 1hour Total Count SQLCount | SQLDuration (s) | Min. Res.(s) Avg.Res.(s) | Max. Res.(s) Fp— BA:;?;: fies ﬂ;‘;im -
: N 1,33 5,333 12,127.621000 6.353000 17.358650 241.657000 12.334424 7.234343 0.000160 0,000000
: O Business Current State (6) i
Business M Name Total Count SQLCount | SQLDuration (s) | Min.Res.(s) | Avg.Res.s) | Max. Res.(s) C )
— BANKMCI BANKCORE BANKEAT BANKTP
E'__E‘V"EJE Bl 282 BHACCABOD) a5 184 403.707000 7.808000 17.040456 28.720000 12.251347 6.718695 0.000217 0.000000
5 230U o 2HACC-ABU) 413 1,675 3,618.222000 7.605000 17.159412 36.675000 12.252336 6.521021 0.000143 0.000000
5 ZEcom o ) B - _ - —
B =zrsron A ZACCACT) 307 1,225 2,842.375000 8.338000 17.299438 32509000 12.194657 7.571248 0.000188 0.000000
B ul#acN) 2 AHACCAPT) 220 880 1,890.235000 8.280000 16.829281 34.179000 11.97165% 7.066790 0.000177 0.000000
B #ZrPom) =(ACCARF) 35 140 508, 117000 8038000 23.660685 241.657000 18689085 6.139542 0.000228 0,000000
= *4@OPs) 2 H|(ACC-AAC) 309 1,234 2,864.965000 6.353000 17.387252 32.153000 12.351572 7.696993 0.000129 0.000000
& g9aDPs-DSD)
5 2482)DPS-DDP)
5 +2=A(DPS-DBN) n
B H4E3E(CRD)
£ #dwon)
5 2#FEG)
B 2FAFEENC)
B ABOIARFT)
= =2 AACC)
5 2#2WACC-ABO)
5 o sHACc-ABU)
B AZ(ACC-ACT) <
& AHHACC-APT)
5 &'2ACC-ARP) —
B #ARCC-A4C)
B AASEEBK)
£ AxLRAFs) v
[=] I [
Q Search

[3l] 12-1 Viewer Analyzer 3tH /g

12.1 Z4 AH
«le 1M
Viewer Analyzer 3tM2 A|Zt #Qot A2 &S MEdst= 7t
2 Sl MEist X

=2
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12.2.1. Business Integration Information

Business Integration Information2 MEHEl QT T F0| Chot & @B A4, sQL =AU, sQL =HAIZH,

—
A, Ea, HO SEAIZ, Tier 8 SHAZ &

& &8 45 EEE &2 ¥ £ Utk [AE] 12-2= Y
Fo| B SEHA[ZHO] 950l THEE2| =HA|ZH2 BANKMCI2t BANKCORE Tier0f|lAM AQ&|1 USS
LtEFRHCE d2[a o] YRE Malst?| el o AH2lg 571 FYEo[ SQLo|l +&=(SQL Count /
TotalCount), ®H| sQL &A|ZH2 21,817 X, B sQL A7 1= O|4YUS LIEHHLY
| © Business Integration Information &y
Classified Res. Time (5}
Total Count 5QL Count SQL Duration (s) Min. Res.(s) Avg. Res.(s) Max. Res.(s)

BANKMCI BANKCORE BANKEAI BANKTP

3,818 15,264 21,817.058000 0.550000 9.559357 160, 243000 5.247318 5.486127 0.000130 0.000000

[ 2] 12-2 Business Integration Information

[E] 12-12 Business Integration Information®| 22| 50| CHgt & HOILCt,

55 29
Total Count MEHE HROl & Hef H=
SQL Count MEHE FROl & sQL U=
SQL Duration(s) MEHE ARO[ & SQLo| X & AlZt
Min. Res. (s) MEREl ARO[ & He| 5 x4 SF ATt
Avg. Res. (s) MENE ARl & Helel Bx SE AlZh
Max. Res. (s) MEAEl ARl T Hefl & %[t 8F Alt
MEHE Rolo| =2[HQl AlAH OFTend 78 2859 Ed¢ 3E
Classified Res. Time(s) AlZE (H2hel &0l ofLet JHE aFel #EY)
Tierd 2 22|50 B3E|M, Tier 2A0| M2t 7tHE Zez AAE

[E] 12-1 Business Integration Information &= &

Refresh &5& HMIASHH AlZt =d HelE FAISHD 22 12 HO|HE ==[otH, =2|ot HO[H= 1&
Obct X =2|5t0] A4S}

12.2.2. Business Current State

Business Current State= 4EioH 8 &9 HIZ 5t9(0] £5t= YFO| st &4 HOHE 2[AE A

B2 HMSstH, ¥F 0|50| ZE3E AZ A 2SHH Business Integration Informationit &Y%t Z=2 K|

SOICE 5t9 9F =& SO0M oMt 242 9O e R E HE 2253 Top-N Analyzer 2tH
.l
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© Business Current State (16) %
Clazsified Res. Time (z)
Mame Total Count |SQL Count| SQL Duratio | Min. Res.(s) | Avg. Res.(s | Max. Res.(s
BAMKMCI | BANKICORE | BANKEAL BAMKTP
D M(Cus) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
EE(Com) 0 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
=5 ZE(FCN) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
38 (AGN) 179 716 949.57600C) 2.225000 | 9.30751%9 | 17.290000 5.300100 5.08803%  0.000167  0.000000
21 Z(POM) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
£2(DPS) 0 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
LT (CRD) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
o A1(LON) 0 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
2] ZHWFEG) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
23 A F1E(BNC) 0 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
A Z 01" (aFT) 323 1,292 1,732.70%0 3.201000 9.479030 | 19.571000 5.270572 5.13313% | 0.000139 0.000000
7 3 A (ACC) 2,418 9,666 | 13,959.303 1.295000 | 9.576775 | 159.31100C| 5.251618 5.522454| 0.000130 0.000000
3} FE(EBK) 76 304 437.73300C) 0.590000 | 9.636644| 19.320000 5.263381 5.387907 | 0.000131 0.000000
A F 2 F(AF5) 22 3,286 4,737.7370, 0.884000 9.587376 160.24900C| 5.212504 5.612035| 0.000116 0.000000
24 H(csC) 1] 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000
23 A 51 3FWK) 0 0| 0.000000 0.000000 | 0.000000 0.000000 | 0.000000 0.000000 0.000000 0.000000

[Z12l] 12-3 Business Current State

12.3. Viewer Analyzer ¥4 &4

Viewer Analyzer 2™
Analyzer 2tH1} AA S0 FF DAF0 =5t

=3
=

0[8350] g7=2

12.3.1. TOP-N Analyzer 93|

Business Current StateOlA] EH AZ2E [
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Total Count | SQL Count SQL Duratio | M. Res.(s)| Ave: e | Max. e, g ——————————————

000000 0000000 000000 0000000

i Top-NAnalyzer

Critenia s/

Period O 1min O 10min O thour

201507.17 | 5 M E-
2010747 | 8 [ [ [

Summary [ Minutely -
Sortby SumResponse T |~
Business [Code |~
oA(LON) Al
AV(FEG)

EWAIEBNC)
ZHEOIM(AFT)

3

=]
=]
=]
&

RSTACCABO)
of SHACC-ABU)

SIAACCAAC)
B WN3EEK)
B ARYSAFS)
£ #a8(CSC)
£ ZAYAIFWK)

£ ROOT_ETC i+l

| K1 E— e O

Q Search

[1E] 12-4 Top-

\%

2015.07.17 10:11,00~2015.07.17 14:11:59 / Summary : Minutely / Sort By : Sum Response Time(s)/Business : AL UA(. v

W Top 10 B X O

B Success Qssve EW0 O

© Success /Issue | WTO | CTO Count
s

o B ;
ATTRTAE TR TS ST YRS STERGT VR R AT RS IR

© Fail Count / Rate
0
o
“
2
ATTIRAS) TR VNS ISR MRS ATEGT VR O R RS SRR
© Min. Response Time(s) il © Avg. Response Time(s) - © Max, Response Time(s) i © Sum Response Time(s) .4
REY 2F) ACTS32402 QOIEEUARE  acTsa2402 LU BURR:  ACTS32402(( IEEUERT
1391 4 1963% (1 15.93% (1
02832 i — & UL
1
A ERLTES
8 ' =
A e 20 i TLEE
12 1522 APT44011 e =8) 14
17.64% (14
| ALL [l ACT532402 (ACC) 43 2 LU 22 UAA L) [l ACT510003 (ACC) X BOIS B2 ) [l APT440101 (ACC) YUY 281) v
[ ACT520802 ((ACC) 424 2 [ AAC530501 (ACC) 98 Fehiet 291) [ ACTS30802 (ACC) AN EAIVLAD)

[ APT040203 ((ACC) YA A AQ BU 22| 43) [ APTS60003 (ACC) BAIME L &) [ ACT420801 ((ACC) WU A ARM 281)
[ ACT420301 (ACC) ¥4 4 AT EADYRIY)

N Analyzer S1# 24
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13. Tier Analyzer

Tier Analyzer 2tH2 Z3| 7|t oA MEISH HR0| CHe d5 HEE =c/HQ Al2E dETengd=
H & O| & 238 . [ [ A I¢ o |_
=4517] fIshM ArgStCt Tierd d5 2= Me| d, B SH Al TPS 2 #EEH, HM d&5
S =] St A > — — = —
HEel Trend MEZ HIEO 2ut¥oz Mg = UAA otch TN ds L= HO[E1 LOXE=R
[ = L XOIE2E 3L S S A &t ol [
BEOFH, Trend AtE= METH 45 2 8 FO0|E o0 =2l & = UAA St O] HOM= o=
A [ H S % o o =+ aF o o A [
TLOAM 271 MotEl=X] 24 I BEo 3 AltS HES D, = UM B2 2¥E sAdsSt=
= HM3S A 0O = = ol [ 1%e) o
XNE 24¢ i a¥M2| ¢t U TPSE MESHH FIC Lot 45 FHEo| a2l Meist XAE Ere M
-+ o 1T o
Eist= 40| =20| &0, B 8H AlZH2 Stacked Area Chart, 88X2| % X TPS= Line ChartZ
.~ " -
2olst= Zi0] ECt
. . o
Tier Analyzer9| 3t™ 42 [O&] 13-11F ZC}
= Tier Analyzer 2015.07.01 10:09:00~2015 07.01 11:08:58 / Summary - Minutely / Business zuEi]Jﬂ(Acc}_v
Criteria # | | © Tier Information © Tier Response Time (s}
period O 1min O 10min O Thour Mame Tier Total Count Tier Response Time(s) ™S5
BANKMCL 1,254 13.403864 0.34
: - BANKCORE 1,253 7.549188 0.34
: BANKEAL 1,254 0.000152 0.3
BANKTP 0 0.000000 0.00
Business "t ’
B BEZURLONLR) 4]
5 2EEE(LON-LBM)
£5 204 AHLON-LRA)
B oaZelLonN-LsY) = Summary
‘:fl o2 A B(LON-LOA) ‘ Total Count | Avg. Response Time(s) | TPs ‘
5 AdAzBULONLPM ‘ 1,254 | 18.540153 | 0.34 |
£ HJ4EFELONLF)
B ddieonLtomy L | - . -
£S5 apara A (LON-LAQ) © Trend (=) Tier Response Time () TPS () Total Count .l
5 AULON-LBR) o
B S+MTCON-LDA) -
B9 =730k LON-LPW P,
5 =IBFEG) —
B9 egAs=@ENe) B
9 AEIAAFT) S
[= A=zzgAAcc) 1apec0e
£ H#29ACC-ABO) A
B3 dlAcc-ABUY . 1000000
5 AZACCACT) sc00000
B AHHACC-APT) v
£ #<(ACC-ARP) so0cco0
£ 3| H(ACC-AAC) v 2000000
[=] ] cnosemn
10:09 10:12 10:15 10:18 10:21 10:24 10:27 10:20 10:33 10:28 10:39 10:42 10:45 10:48 10:51 10:54 10:57 11:00 11:03 11:06 11:09
QSearch [ ALL ¥ BANKCORE [¥] BANKEA! [¥] BANKNMCI [¥] BANKTP v

[1&] 13-1 Tier Analyzer 2tH /4

13.1. 4 M

Tier Analyzer 2tH2 AlZt &2, 2/AZH/Y T2 Summary Level 2|1 YF AF2 ZAM ZHCE
NSt
= Ad
13.2. Business &<
AM T sigshs AlZE HRIQF Summary Level d2|11 ME4 QR OF0| Cist Tierld Mz2| A, H
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o SEAIZ

ot
>

T A2, Trend AEE S3AM AlZt 0] & d5 JEE =M + UCL

fjo
ot

13.2.1. Tier Information

Tier Information2 HE FEt= HE QFES2 ZFUM FOT AlZh 52 =2[HQl A2H OF
Tien® ™A Nz|ds, B7 S A2t TS BRI BIHE= AEO|CLH =2|HQl E
Avg. Response Time2 “13.4 Tier Response Time AtE" O|M &= =9l JHsSIC,

O Tier Information

Mame Tier Total Count Tier Response Time(s) TPS
BANKMCT 3,731 5.240920 1.01
BANKCORE 3,729 3446313 L.01
BANKEAL 3,731 0.000127 1.01
BANKTP o

[212!] 13-2 Tier Information

[E] 13-12 Tier Information?| Zt &=0j| Cist HFHO|CH

=25 k|
Name =2 H Ol A" T (Tiend
Tier Total Count =2 HQl A= O ETenolM =JE 74E 8 XNe| d
Tier Response Time (s) =2|H0l AAEH OFTiendA e 7Y @FE9| Wad SEAIZ
TPS =2 Al A" OFTier) 0N +=HE HE ¥ =2F Me|d=s

[E] 13-1 Tier Information &= &

13.2.2. Tier Response Time

=2| &0l AAE TF(Tier) Response Time XtE& =2|HQl A|A”H OFTen=0M == 78 28
of SEHAIZtZ TO|XNER BATICE O] AEE St o= FZUOM X[ A|ZH0| 2z2f HE[=X] $HEof

=]
b

|
merg 4 QiCt,
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O Tier Response Time (s)

[Z1&] 13-3 Tier Response Time

13.2.3. Summary

-

=a[xol AlAH 12 (Tien) Summarys 7eiel ZHEOIN Sf2 AlZITHO| Maleh A a7, BZ S
Azt TPS S8 E#THCH

—

= Summary
Total Count Avg. Response Time(s) TPS
3,0 0621882 1.04

[Z1&] 13-4 Tier Summary

—

[H] 13-2= Summary2| Z 250 CHat 4 HO|C},

2= T
Total Count HeEo & M2 A=
Avg. Response Time(s) Hefl =2l B SEAIZ
TPS AHelgo =g Ma|d=s

13.2.4. Trend XIE

Trend MHEE HEoh 7o TN =2(He AL dETend2 AE A
TPS, TH M2l H== of gt 0|5 2

%015 2A{3ICE
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© Trend (®) TierResponse Time (O TPS (O Total Count il
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[12l] 13-5 Trend

[#] 13-32 Trend XtEQ| §5 &5 TF A 2 <50 tist 2F0|Ct

2= g%

Tier Response Time =2[H0l AIA” O endE2 8= 7Y XS0 BEASEHALS
J|lZ=02 KIE BH

TPS =2 HQ AAE” OETeng2 ¥ 7HE 2852 ZEYX2|UFE
J|lZ=02 XIE A

Count =2 HQ AL OAFTenEE HE W8 @FS29 M| HFE 7]
F=o=

13.3. Tier Analyzer S4| &4

Tier Analyzer =t#S 0|83t MEioh AT 50 £5t= AHHS2| TierE M2 SEHAIZIS| HIE

o

YOS Summary Level2 Daily 2 MESHR ZY Cfa AP IES MEolol MAKQ AxpE A5
FOIZ HOIBTL 5 ST S08 UXE YA ST AXE (1] 1367 20| Zoom In S0f Al
2T FOIZ olstn, B OIS YOIs WHOR 2AiC)
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© Trend (®) TierResponseTime (O TPS (O Total Count .l
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© Trend (%) Tier ResponseTime () TPS () Total Count
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[22] 13-6 Trend Zoom In 244 2
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